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Annual Assessment Report 

Program Profile 
 

 2013-2014 2014-2015 

Majors (total, majors 1,2,3) 24 29 

Minors 6 8 

Concentrations (Add Rows 

if needed) 

  

Full Time Faculty 2 2 

Part Time Faculty 1 1 

2014-2015 – The social work program ended the year with 32 majors which is the 

highest number we have ever had.  

 

Program Delivery (HLC 3A3) 
Traditional on-campus _______X_____ 

Online Program ____________ 

Evening Cohort _____________ 

Analysis: 
The program goals are to retain 100% of the students in our major once they have been accepted into 

our social work program during their junior year.  

Outside Accreditation: 
The social work Program is accredited through the Council on Social Work Education. We submitted 

our self study report in March of this year and our on campus site visit will be September 16, 2015.  

Program Action Items 
 We completed all action items this year.  

Action Item 1:  The Social Work program will reach out to alumni for success stories, 

completion of alumni survey and feedback 

COMPLETED September 2014 

Action steps: Identify alumni list and emails 

Decide upon an alumni survey and send to Paul to create using 

Qualtrics 



   

  

Email alumni with link to survey 

Post on FB for alumni  

Gather responses and write alumni report 

Timeline Identify alumni list and emails – September 

Decide upon an alumni survey and send to Paul to create using 

Qualtrics – September 

Email alumni with link to survey by September 20 

Post on FB for alumni by September 20  

Gather responses and write alumni report by October 1 

Faculty Responsible George 

Evaluation Analysis of the survey results 

 

 

Action Item 2:  The Social Work Program will complete our self-study for CSWE.  

COMPLETED March 2015 

Action steps and 

timeline:  

September   

George and Elizabeth will meet weekly Wednesdays 8:30-9:30 

Alumni survey created and emails out to alumni –George and 

Elizabeth 

Advisory board meeting and survey –Elizabeth 

Complete 5 year review for WWU –Elizabeth  

 

October  

Receive feedback on 5 year review and incorporate changes or 

recommendations –Elizabeth and George 

Review alumni survey results–Elizabeth and George 

Write narrative Elizabeth 

Continue meeting weekly–Elizabeth and George 

 

November 

Write narrative -Elizabeth 

Continue meeting weekly–Elizabeth and George 

 

December 

Complete narrative by December 20 –Elizabeth and George 

Continue meeting weekly–Elizabeth and George 



   

  

 

January 

Send self-study to outside reviewer Elizabeth 

 

February 

Meet with reviewer and make changes –Elizabeth and George 

 

March 

April – send self study to CSWE 

Evaluation We will receive feedback from WWU academic council, the outside 

reviewer, and CSWE 
 

BSW Program Mission Statement 

A student-centered, multifaceted BSW program grounded in the liberal arts and generalist foundation, 

that prepares competent beginning level social work professionals to enhance human and community 

well-being, work with diverse and vulnerable populations, increase access to resources and advocate for 

social and economic justice within all systemic levels of social work intervention. In addition to 

academic foundation preparation, the William Woods University Social Work Program strongly believes 

that parallel engagement is paramount to student development.  As such, the program utilizes active 

observations, interactions and service learning opportunities with service delivery systems, the clients 

they serve and the communities in which they live. Through faculty mentored hands-on learning 

opportunities and the 500 hour senior field practicum, students are able to master the core competencies 

by demonstrating the knowledge, values and skills of the profession’s practice behaviors. 

 

The goals for the WWU BSW Program are: 

Goal 1. Prepare competent professional baccalaureate level social workers that have a liberal arts 

perspective and a professional social work foundation that includes experiential learning, which prepares 

them for entry-level generalist practice with diverse client systems of various sizes and contexts. 



   

  

 

 

Program Goal 2. Prepare professional social workers who understand themselves and the diverse 

populations they serve; who appreciate and embrace diversity, a historical perspective, human behavior, 

and view client systems through a strengths perspective. 

Program Goal 3. Prepare professional social workers who can enhance social service delivery by 

understanding the reciprocal relationship between policy and practice and are prepared to practice and 

advocate for social justice at all systemic levels. 

Program Goal 4. Prepare professional social workers that are committed to ethical practice, which 

includes critical thinking, the problem solving process, research based decision making, evidence based 

practice, life-long learning and preparation for graduate education. 

Program Competencies: (from most recent Assessment Plan) 
CSWE Core Competencies EP 2.1 

2.1.1 Identify as a professional social worker and conducts himself/herself accordingly. 

2.1.2 Apply social work ethical principles to guide his or her professional practice. 

2.1.3 Apply critical thinking to inform and communicate professional judgments. 

2.1.4 Engages diversity and difference in practice. 

2.1.5 Advance human rights and social and economic justice. 

2.1.6 Engage in research-informed practice and practice-informed research. 

2.1.7Applies knowledge of human behavior and the social environment. 

2.1.8 Engages in policy practice to advance social and economic well-being and to     deliver 

effective social work services. 

2.1.9 Responds to contexts that shape practice. 

2.1.10 Engages, assesses, intervenes and evaluates with individuals, families, groups, 



   

  

organizations, and communities. 

General Education & Liberal Arts Foundation 

Communication- Students will transmit information effectively in written or spoken form. 

The communication general education requirement serves as the foundation for our entry level students.  

Written and verbal communication skills are necessary for the practice of Social Work. Students 

enhance written communication skills in each course through reflective writing and research papers. 

Students also deliver numerous presentations throughout the Social Work curriculum. Finally, students 

practice interviewing skills and techniques and videotape their interviews in the intervention class, thus 

reinforcing the communications requirement.  

Mathematics, - Students will solve problems through an analysis of quantitative relationships. 

The General Education requirement of math serves as a foundation for our research sequence 

specifically understanding research findings and statistics.  

Meaning –Students will analyze texts (broadly defined) in order to identify central themes and 

interpret underlying meaning.  

The meaning general education requirement is supported throughout our curriculum where students 

view documentaries examining social problems and analyze the issues to interpret meaning. The Social 

Work curriculum uses numerous documentaries to expand our students understanding of diversity and 

culture and to expose them to global social problems they wouldn’t otherwise have knowledge of.  

 

Historical Perspective – Students will think historically, meaning that they will understand both 

how the present is shaped by the past and how the past informs our understanding of the present.  

The History general elective is supported throughout our curriculum in that students learn of the history 

of social problems in the US and worldwide in all courses. Intro to Social Welfare and Social Policy 



   

  

focuses on the history of antipoverty programs and policies in the U.S. The history of the Social Work 

profession is covered in each course specific to the topic. Electives, Child Abuse and Neglect covers 

history of child welfare and laws, Addictive Behavior reviews history of alcohol and drug use in the US 

and worldwide, Mental Health Policies and Programs covers history of mental illness and treatment in 

the US.  

 

Critical Thinking-Students will use the principles of logic to develop analytical and reasoning 

skills.  

Critical thinking and analytical reasoning is another necessary skill for a practitioner or macro level 

Social Worker. Critical thinking is expected in each course and is assessed through the policy analysis 

and research project assignments and case study analyses.  

 

Diversity – Students will analyze the traditions and values of a variety of cultures. 

Diversity is a key foundation for Social Work practice and is infused throughout our curriculum.  Social 

Work electives provide students the opportunity to learn more in depth information about a diverse 

topic. Most Social Work students chose to take Race and Ethnicity as their diversity general education 

credit which provides each student the information necessary to understand a variety of oppression and 

discrimination experienced by different cultures. Students are tested over diversity through the ACAT 

exam during the spring of their senior year.  

 

Creative and Aesthetic Sensibility –Student will examine the products of human creativity in such 

endeavors as painting, sculpture, theatre and music.  



   

  

Creativity as a foundation for expression and is reinforced in the Twitter assignment in Community and 

Organization course as well as in the portfolio assignment the final semester of their senior year. The 

Twitter assignment allows students to take on the role of a professional Social Worker advocating for 

social change through unique and original tweets for 10 weeks.  Students are given the opportunity to 

express themselves creatively in the Senior Achievement Day assignment where they photograph 

symbols that represent their field practicum experience and present the photographs with a written 

explanation in a formal presentation.  

 

Natural Science-Students will understand the natural world through systematic observation, by 

analyzing data and by forming, testing and revising hypotheses.  

Biology serves as a foundation for understanding human development and biological processes of illness 

and mental illness. The general education requirement for biology specifically for Social Work students 

serves as a pre-requisite for our HBSE course sequence. These concepts are reinforced through the 

coursework, studying normal childhood development, adolescent development, young adulthood, mid-

life and end of life development. In each of these units in the HBSE courses, we focus on the biological 

changes that take place during that phase of life.  

 

Social Science- Students will study the behavior of people and employ the principles of science to 

explain both group and individual behavior. Social Science is a foundation for SWK practice and 

understanding. Students in Social Work must take a required 9 credit hours of Social Sciences to 

strengthen their understanding of group and individual behavior. Sociology, Psychology and Social 

Statistics are required social science course for Social Work majors.   

 



   

  

Social Work Curriculum Design Rationale  

The Social Work program curriculum is designed to build on the skills of the liberal arts foundation of 

the general education program as described above. The Social Work courses are structured in a way that 

they are sequential and build the knowledge and skill level as the student moves through the program. 

The curriculum is founded upon the 10 core competencies. Table 3 shows the program competency 

matrix where each course is represented and shows how each course addresses all of the competencies 

either by “Introducing, Reinforcing, Mastering). Also depicted in Table 4 is a mean score indicating how 

students rated the course as meeting each core competency. This rating Table 4 depicts the Social Work 

Program required curriculum.  

 

 

Program Objectives Matrix (from most recent Assessment Plan) 
TABLE 3, Program Competency Matrix 
I=Introduced R= Reinforced  M=Mastered - Faculty plan 

1=Poor 2=Somewhat 3=Good 4=Very good 5= Excellent – Student rating 

 Comp 

1 

Prof 

SWK 

 

Comp 2 

Ethics 
Comp 3 

Critical 

Thinking 

Comp 4 

Diversity 
Comp 

5 

Hum 

Rights 

Soc 

Just 

Comp 6 

Research 
Comp 

7 

HBSE 

Comp 

8 

Policy 

Comp 

9 

Context 

Comp 

10 

Assess 

Intervene 

Evaluate 

SWK215 

Intro to 

Social Work  

 

I/R 
3.9 

I 
4 

I/R 
3.6 

I/R 
4.6 

I 
3.6 

I 
2.5 

I 
3.6 

I 
3.2 

I 
2.9 

I  
2.7 

SWK230 

Interaction 

Skills 

(Practice I) 

I/R 
4.3 

I/R 
4.1 

I 
4.1 

I 
3.9 

I 
3.6 

I 
2.7 

I/R 
3.7 

I 
3.3 

I 
4.3 

I/R 
4.9 

SWK312 

Intervention 

Strategies 

 

R 
4.3 

R/M  
4.4 

R 
4 

R 
3.9 

I 
4 

R 
2.9 

R 
3.4 

R 
3.5 

I 
4 

R  
4.4 

SWK313 

Research 

 

 

R 
3.2 

 

R 
4.3 

M 
4.3 

R 
3.6 

R 
4.1 

M 
5 

R 
3.5 

R 
4.4 

R 
3.5 

R 
3.4 

SWK314 

Group 
R R R R R R/M R R R  R 



   

  

Dynamics 

(Practice II) 
4.6 

 
4.3 4.2 4.1 4.4 3.4 4.4 3.5 3.8 4.4 

 
SWK315 

Community& 

Organizations 

(Practice III) 

R 
4.4 

 

R  
4.4 

M 
4.4 

R 
4.3 

M 
4.7 

R 
4.3 

M 
4.6 

M 
4.3 

R 
4.1 

R 
4.3 

SWK316 

HBSE I 

 

 

I 
3.9 

R 
4.6 

R 
4.1 

 

R 
4.7 

I 
4.7 

R 
3.7 

R 
4.9 

R 
3.5 

R 
3.7 

R 
3.9 

SWK317 

HBSE II 

 

 

I 
4.1 

R 
4.9 

R 
4.2 

M 
4.8 

I 
4.7 

R 
3.8 

M 
4.9 

R 
3.5 

R 
4.1 

R 
3.7 

SWK338 

Policy 

 

 

R 
3.8 

 

R 
4.4 

M 
4.1 

 

M 
3.8 

M  
4.6 

M 
4.8 

R 
3.5 

M 
5 

R 
4 

R 
3.7 

SWK450 

Senior Field 

Practicum I 

 

M 
5 

M 
4.8 

M 
4.7 

M 
4.5 

M 
4.4 

M 
4.3 

M 
4.6 

M 
4.6 

M 
4.8 

M 
5 

SWK451 

Senior Field 

Practicum II 

 

M 
5 

M 
4.9 

M 
4.7 

M 
4.5 

M 
4.5 

M 
4.3 

M 
4.8 

M 
4.8 

M 
4.8 

M 
4.9 

SWK452 

Sr Seminar 

 

M 
5 

M 
4.9 

M 
4.6 

M 
4.3 

M 
4.5 

M 
4.7 

M 
4.5 

M 
4.4 

M 
4.5 

M 
4.9 

SWK453 

Sr Capstone  

Seminar 

M 
5 

M 
5 

M 
4.7 

M 
4.4 

M 
4.8 

M 
4.4 

M 
4.5 

M 
4.4 

M 
4.5 

M 
4.9 

 

As the matrix depicts, the BSW curriculum was developed to continuously build upon the knowledge, 

values and skills of the foundation courses. The following sequence descriptions explain how the 

curriculum design works effectively to integrate knowledge, values and skills both in the field practicum 

and in the courses.   

 

 

Course # Course Title Hours 

SCA353 Race and Ethnicity 3 

http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=874


   

  

SWK215 Social Welfare 3 

SWK230 Interaction Skills 3 

SWK312 Intervention Strategies Indiv/Famil 3 

SWK313 Research Methods 3 

SWK314 Group Dynamics & Interventions 3 

SWK315 Community & Organizational Development 3 

SWK316 Human Behavior in the Environment I 3 

SWK317 Human Behavior in the Environment II 3 

SWK338 Social Welfare Policy 3 

SWK450 Senior Field Practicum I 4 

SWK451 Senior Field Practicum II 4 

SWK452 Senior Field Seminar 2 

SWK453 Senior Capstone Seminar 2 

I=Introduced  R= Reinforced  M=Mastered  A=Assessed 

 

2012 – 2014 William Woods University  

Bachelor of Social Work Competency results 
 

Accreditation Standard 4.0.2: The program provides summary data and outcomes for the assessment of 

each of its competencies, identifying the percentage of students achieving each benchmark.   

http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=496
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=497
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=505
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=506
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=507
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=508
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=509
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=510
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=511
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=514
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=515
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=1213
http://williamwoods.edu/catalogs/1314/undergraduate/course_detail.aspx?Courses_id=1214


   

  

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 

2.1.1 
Identify as 

a 

professional 

social 

worker and 

conducts 

myself 

accordingly. 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

 

1.1 Able to 

advocate for 

client access to 

the services of 

social work 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=83% 
2012=100% 

 
   
 
 
2014 =100% 
2013= 98% 

2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 

1.2 Practice 

personal 

reflection and 

self-correction 

to assure 

continual 

professional 

development 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012= 

1.3 Develop 

and maintain 

professional 

roles and 

boundaries 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

Measure 1: 
2014=93% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 



   

  

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

1.4 

Demonstrate 

professional 

demeanor in 

behavior, 

appearance, 

and 

communication 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 
“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=66% 
2012=100% 
Measure 2: 
2014=98% 
2013=100% 
2012=100% 

  1.5 Develop a 

commitment to 

career-long 

learning and 

growth 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=93% 
2013=100% 
2012=100% 
Measure 2: 
2014=98% 
2013=100% 
2012=100% 

  

  1.6 Use Social 

Work 

supervision 

and 

consultation 

effectively to 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 

  



   

  

serve clients Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

2013=100% 
2012=100% 

 

 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 

2.1.2 
Apply 

social work 

ethical 

principles 

to guide his 

or her 

professional 

practice. 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

2.1 Recognize 

and manage 

personal 

values in a 

way that 

allows 

professional 

values to 

guide 

practice. 

Measure 1: 
Self-Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=100% 
2012=100% 

 
   
 
 

2014 = 
100% 

2013= 100% 
2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 

2.2 Make 

ethical 

decisions by 

applying 

standards of 

the National 

Association 

of Social 

Workers 

Code of 

Ethics 

Measure 1: 
Self-Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 



   

  

“Competent” 

or 

“Exemplary” 

2.3 Tolerate 

ambiguity in 

resolving 

ethical 

conflicts 

Measure 1: 
Self-Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

2.4 To apply 

strategies of 

ethical 

reasoning to 

arrive at 

principled 

decisions 

Measure 1: 
Self-Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

 

 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competenc
y 

Competenc
y Attained? 

 

2.1.3 
Applies 

critical 

thinking to 

 
95% of 
students will 
demonstrat
e this 

3.1 Skills for 

appraising and 

integrating 

multiple 

sources of 

knowledge; 

Measure 1: 
Self-
Evaluation 
“very good” 

or  

“excellent”  

Measure 1: 
2014= 
100% 
2013=100
% 

 
   
 
 
2014 =100% 
2013= 92% 

 
 
 
 

2014=Yes 
2013=No 



   

  

inform and 

communicat

e 

professional 

judgments 

competency
.  
 

including 

research-based 

knowledge and 

practice 

wisdom 

 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent

” or 

“Exemplary

” 

2012=100
% 
Measure 2: 
2014 
=100% 
2013=100
% 
2012=100
% 
Measure 3: 
2014= 
100% 
2013=66% 
2012=100
% 

2012= 97% 2012=Yes 

3.2 Skills for 

analyzing 

models of 

assessment, 

prevention, 

intervention, 

and evaluation 

Measure 1: 
Self-
Evaluation 
“very good” 

or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent

” or 

“Exemplary

” 

Measure 1: 
2014=100
% 
2013=100
% 
2012=100
% 
Measure 2: 
2014=100
% 
2013=100
% 
2012=88% 

3.3 

Demonstrate 

effective oral  

and written 

communicatio

n in working 

with 

individuals, 

families, 

groups, 

organizations, 

communities, 

and colleagues 

Measure 1: 
Self-
Evaluation 
“very good” 

or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 

Measure 1: 
2014=100
% 
2013=100
% 
2012=100
% 
Measure 2: 
2014=100
% 
2013=100
% 
2012=100
% 



   

  

Measure 3: 
Portfolio 

“Competent

” or 

“Exemplary

” 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 

2.1.4 
Engages 

diversity 

and 

difference 

in practice 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

4.1 Recognize 

the extent to 

which a 

culture’s 

structures and 

values may 

oppress, 

marginalize, 

alienate, or 

create or 

enhance 

privilege and 

power 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=100% 
2012=100% 

 
   
 
 
2014 =100% 
2013= 100% 
2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 

4.2 Have 

sufficient self-

awareness to 

eliminate the 

influence of 

personal biases 

and values in 

working with 

diverse groups 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=98% 
2013=100% 
2012=100% 



   

  

4.3 Recognize 

and 

communicate 

understanding 

of the 

importance of 

difference in 

shaping life 

experiences 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

4.4 View 

myself as a 

learner and 

engages those 

he or she 

works with as 

informants 

Measure 1: 
Self-
Evaluation 
“very good” 

or  “excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

 

 

 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 

2.1.5 
Advances 

human 

 
95% of 
students will 
demonstrate 

5.1 
Understand 

the forms and 

mechanisms 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 

 
   
 
 
2014 =100% 

 
 
 
 

2014=Yes 



   

  

rights and 

social and 

economic 

justice 

this 
competency.  
 

of oppression 

and 

discrimination 

Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 
“Competent” or 

“Exemplary” 

Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=100% 
2012=100% 

2013= 100% 
2012= 100% 

2013=Yes 
2012=Yes 

5.2 Advocate 

for human 

rights and 

social and 

economic 

justice 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

5.3 Participate 

in practices 

that advance 

social and 

economic 

justice 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

 

For this standard, provide the data. 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

  6.1 Use 

practice 

Measure 1: Self-
Evaluation 

Measure 1:  
   

 
 



   

  

2.1.6— 
Engages in 

research-

informed 

practice 

and 

practice-

informed 

research 

95% of 
students will 
demonstrate 
this 
competency.  
 

experience to 

inform 

research 

“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” or 

“Exemplary” 

2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=100% 
2012=100% 

 
 
2014 =100% 
2013= 100% 
2012= 100% 

 
 

2014=Yes 
2013=Yes 
2012=Yes 

6.2 Use 

research 

findings to 

improve 

practice, 

policy, and 

social 

service 

delivery 
 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 
2.1.7— 

Applies 

knowledge of 

human 

behavior and 

the social 

environment. 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

7.1 Use 

conceptual 

frameworks 

to guide the 

processes of 

assessment, 

intervention, 

and 

evaluation 

Measure 1: 
Self-
Evaluation 
“very good” 

or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 

 
   
 
 
2014 =100% 
2013= 100% 
2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 



   

  

 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

2014= 
100% 
2013=100% 
2012=100% 

7.2 Critique 

and apply 

theories and 

knowledge 

about 

biological 

variables, 

social 

variables, 

cultural 

variables, 

psychological 

variables, and 

spiritual 

development 

to understand 

the person 

within the 

environment 
 

Measure 1: 
Self-
Evaluation 
“very good” 

or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” 

or “excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome Measure 
Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 
2.1.8— 
Engage in 
policy 
practice to 
advance 
social and 
economic 
well-being 
and to 
deliver 
effective 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

8.1 Social 
workers 
analyze, 
formulate, 
and 
advocate 
for policies 
that 
advance 
social well-
being 
 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 

 
   
 
 
2014 =100% 
2013= 100% 
2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 

 



   

  

social work 
services. 
 

“Competent” or 

“Exemplary” 

2013=100% 
2012=100% 

8.1 Social 
workers 
collaborate 
with 
colleagues 
and clients 
for effective 
policy 
action 
 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

The accompanying narrative would provide the reader with an explanation of how to understand the table and 

where the data came from.  The narrative might refer to appendices with more detailed data, etc.  

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 
2.1.9— 

Responds 

to contexts 

that shape 

practice. 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

9.1 

Continuously 

discover, 

appraise, and 

attend to 

changing 

locales, 

populations, 

scientific and 

technological 

developments, 

and emerging 

societal trends 

in order to 

provide 

relevant 

services 
 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or “Exemplary” 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=100% 
2012=100% 

 
   
 
 
2014 =100% 
2013=100%  
2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 

9.2 Provide 

leadership in 

promoting 

sustainable 

Measure 1: Self-
Evaluation 
“very good” or  

“excellent”  

Measure 1: 
2014=100% 
2013=100% 
2012=100% 



   

  

changes in 

service 

delivery and 

practice to 

improve the 

quality of 

social services 
 

 
Measure 2: Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or “Exemplary” 

Measure 2: 
2014=100% 
2013=100% 
2012=100% 

 

 

Competency Competency 
Benchmark 

Practice 
Behavior 

Outcome 
Measure 

Benchmark 

Percent 
Attaining 

% of 
Students 
Achieving 

Competency 

Competency 
Attained? 

 

2.1.10 
Engages, 

assesses, 

intervenes 

and evaluates 

with 

individuals, 

families, 

groups, 

organizations, 

and 

communities. 

 
95% of 
students will 
demonstrate 
this 
competency.  
 

10.1 

Systematically 

prepare for 

action at all 

levels of 

practice 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014= 
100% 
2013=100% 
2012=100% 
Measure 2: 
2014 
=100% 
2013=100% 
2012=100% 
Measure 3: 
2014= 
100% 
2013=100% 
2012=100% 

 
   
 
 
2014 =100% 
2013= 98% 

2012= 100% 

 
 
 
 

2014=Yes 
2013=Yes 
2012=Yes 

10.2 Use 

empathy and 

other 

interpersonal 

skills 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 



   

  

Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

10.3 Develop 

mutually 

agreed-on 

focus and 

desired 

outcomes 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

10.4 Collect, 

organize, and 

interpret client 

data 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 
“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

  10.5 Assess 

client 

strengths and 

limitations 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

  



   

  

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

  10.6 Develop 

mutually 

agreed-on 

intervention 

goals and 

objectives 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 
“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

  

10.7 Select 

appropriate 

intervention 

strategies 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

10.8 Initiate 

actions to 

achieve 

organizational 

goals 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 



   

  

Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

2013=100% 
2012=100% 

10.9 

Implement 

prevention 

intervention 

that enhances 

client 

capacities 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=83% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

10.10 Help 

clients solve 

problems 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

10.11 

Negotiate, 

mediates, and 

Measure 1: 
Self-
Evaluation 

Measure 1: 
2014=100% 
2013=100% 



   

  

advocates for 

clients 

“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

10.12 

Facilitate 

transitions and 

endings 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 

10.13 

Critically 

analyze, 

monitor, and 

evaluate 

interventions 

Measure 1: 
Self-
Evaluation 
“very good” or  

“excellent”  
 
Measure 2: 
Field 
Evaluation 

“very good” or 

“excellent”  
 
Measure 3: 
Portfolio 

“Competent” 

or 

“Exemplary” 

Measure 1: 
2014=100% 
2013=100% 
2012=100% 
Measure 2: 
2014=100% 
2013=100% 
2012=100% 



   

  

 

 

 

The WWU Social Work program has a two phase assessment procedure to evaluate the outcomes of the 

assessment methods and to plan for improvement. As described in the assessment process description, the 

program collects all of the data in May and determines if the competency benchmark was met for the program and 

calculates the percentage of students that met the benchmark. The faculty reviews the results and makes 

recommendations for the following year on how the program will plan for improvement in areas where we did not 

meet the benchmarks or the mean scores were lower. The faculty also reviews student performance in the courses 

and the key assignments that were used to teach and demonstrate the practice behaviors. The competency 

benchmark results are on our website and reported to CSWE in the required form.  

 

After determining the percentage of students achieving the competency, the program takes a closer look at the 

mean score rating from the program evaluation, the student self-assessment, and the field evaluation rating which 

allows us to examine each practice behavior and plan for improvement. In June, the program receives the ACAT 

scores and add those to the appropriate competency to see where the students rank nationally. The ACAT scores 

add an outside comparison for our student competencies and assist the faculty in adding additional content and 

assignments to the curriculum if necessary. The program faculty review these results in their totality in August 

during the assessment planning meeting and prepare for the upcoming academic year. The program also presents 

the results of the ACAT and the competencies to the Professional Advisory Board and seeks their input to 

improve in low scoring areas. Finally, each academic program at William Woods undergoes a 5 year review. The 

social work program went through this process in the fall of 2014 and during that process we looked at the alumni 

perceptions of the program meeting the competencies through the curriculum and the field program allowing 

students the opportunity to practice the 41 practice behaviors. These results are presented below in a table for each 

competency as well as a discussion on how the program annually reviews the outcome data and the faculty makes 

program changes based on Assessment outcomes. The results presented below were collected in 2013, 2014.  



   

  

Program Evaluation Results 

The table below is presented to show student perceptions of how well the operationalized practice 

behaviors are being met throughout the Social Work curriculum. Senior Social Work students are asked 

to complete a program assessment during assessment days to provide feedback on how well the 

curriculum addressed each practice behavior. The results below show the senior social work students 

rated the program between “very good” and “excellent” on all practice behaviors. The lowest scores 

were a 4.0 for both integration of HBSE theories and Analyzing Policy. It is important to note that the 

scores for these two areas are still very good”, they are just lower than the others.  

 

As the previous tables demonstrated, 100% of the students met the benchmarks for the core competencies.  The 

following table shows the Mean Scores for the Portfolio’s for the past three years. While mean scores are not used 

to report program outcomes, the mean scores are used by faculty to look for trends in practice behaviors that we 

need to improve upon, Examining the mean scores provide us more detailed information on how our students are 

performing. The following table shows the mean scores for the past three years followed by a brief discussion on 

how we used these scores to make changes.  

Table 20 Final Field  Mean Scores 

Competency #1: 

Student identifies as a professional social worker and conducts himself/herself accordingly. 

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent 

 

  2014 2013 2012 

1.1 Advocate for client access to the services of social work 4.7 3.3 4.1 

1.2 Practice personal reflection and self-correction to assure continual 

professional development 

4.7 3.1 4.3 

1.3 Attend well to professional roles and boundaries 4.7 3.8 4.3 

1.4 Demonstrate professional demeanor in behavior, appearance, and 

communication 

4.7 4.1 4.4 

1.5 Has a commitment to career-long learning and growth 4.7 3.5 4.3 

1.6 Use supervision and consultation effectively 4.7 3 4.1 

Competency #2: Student applies social work ethical principles to guide his or her professional 

practice. 

  2014 2013 2012 



   

  

2.1 Recognizes and manages personal values in a way that allows 

professional values to guide practice. 

4.7 3.1 4.4 

2.2 Makes ethical decisions by applying standards of the National 

Association of Social Workers Code of Ethics and, as applicable the 

International Federation of Schools of Social Work Ethics in Social 

Work, Statement of principles 

4.7 3.1 4.1 

2.3 Recognize ambiguity and multiple options in resolving ethical conflicts 4.7 3.6 4 

2.4 Is able to apply strategies of ethical reasoning to arrive at principled 

decisions 

4.3 3 4.3 

Competency #3: Student applies critical thinking to inform and communicate professional 

judgments 

  2014 2013 2012 

3.1 Is skilled at appraising and integrating multiple sources of knowledge; 

including research-based knowledge and practice wisdom 

4.6 3.7 4.1 

3.2 Is skilled at analyzing models of assessment, prevention, intervention, 

and evaluation 

4 3.5 4.1 

3.3 Demonstrates effective oral  and written communication in working with 

individuals, families, groups, organizations, communities, and 

colleagues 

4.3 3.7 4.3 

Competency #4:  Student engages diversity and difference in practice. 

  2014 2013 2012 

4.1 Recognizes the extent to which a culture’s structures and values may 

oppress, marginalize, alienate, or create or enhance privilege and power 

5 3.7 4 

4.2 Has sufficient self-awareness to eliminate the influence of personal 

biases and values in working with diverse groups 

5 3.5 4.3 

4.3 Recognizes and communicates her or his understanding of the 

importance of difference in shaping life experiences 

5 3.7 4.3 

4.4 Views herself or himself as a learner and engages those he or she works 

with as informants 

5 3.8 4.3 

Competency #5: Student advances human rights and social and economic justice.  

  2014 2013 2012 

5.1 Understands the forms and mechanisms of oppression and 

discrimination 

5 3.4 4.3 

5.2 Advocates for human rights and social and economic justice 4 3.6 4.1 

5.3 Engages in practices that advance social and economic justice 4.7 3.4 4.1 

Competency #6: Student engages in research-informed practice and practice-informed research. 

  2014 2013 2012 

6.1 Is skilled at using practice experience to inform research 3.7 3.3 3.8 

6.2 Is skilled at using research findings to improve practice, policy, and 

social service delivery 

4.7 3.2 3.6 

Competency #7:  Student applies knowledge of human behavior and the social environment. 

  2014 2013 2012 

7.1 Is skilled at utilizing conceptual frameworks to guide the processes of 

assessment, intervention, and evaluation 

4.7 3.3 4.1 



   

  

7.2 Is skilled at critiquing and applying theories and knowledge about 

biological variables, social variables, cultural variables, psychological 

variables, and spiritual development to understand the person within the 

environment 

4.7 3.8 4.1 

Competency #8:  Student engages in policy practice to advance social and economic well-being 

and to deliver effective social work services. 

  2014 2013 2012 

8.1 Is skilled at analyzing, formulating, and advocating for policies that 

advance social well-being 

4.3 3.4 3.6 

8.2 Is skilled at collaborating with colleagues and clients for effective policy 

action 

4.3 3.8 3.8 

Competency #9:  Student responds to contexts that shape practice. 

  2014 2013 2012 

9.1 Is skilled at continuously discovering, appraising, and attending to 

changing locales, populations, scientific and technological 

developments, and emerging societal trends in order to provide relevant 

services 

4.7 3.5 4.1 

9.2 Recognizes, and identifies and promote sustainable changes in service 

delivery and practice to improve the quality of social services 

5 3.5 4 

Competency #10: Student engages, assesses, intervenes and evaluates with individuals, families, 

groups, organizations, and communities. 

A. Engagement                                                    

  2014 2013 2012 

10.1 Systematically prepares for action at all levels of practice  5 3.3 4.1 

10.2 Uses empathy and other interpersonal skills 5 4 4.7 

10.3 Develops mutually agreed-on focus and desired outcomes 4.7 3.8 4.3 

B. Assessment  

10.4 Collects, organizes, and interprets  client data 4.3 4.4 4 

10.5 Assesses client strengths and limitations 5 4 4.6 

10.6 Develops mutually agreed-on intervention goals and objectives 4.6 3.5 3.8 

C. Intervention  

10.7 Selects  appropriate intervention strategies 4.3 3.4 3.8 

10.8 Initiates actions to achieve organizational goals 4.3 3.4 4 

10.9 Implements prevention intervention that enhances client capacities 4.7 3.6 3.9 

10.10 Helps clients solve problems 5 3.5 4.2 

10.11 Negotiates, mediates, and advocates for clients 5 3.5 4.4 

10.12 Facilitates transitions and endings 4.7 3.5 4 

Evaluation  

10.13 Critically analyzes, monitors, and evaluates interventions 4.7 3.4 4.3 

 

 

The following table shows the Mean Scores for the Student Self Evaluation scores for the past three years.  

Table 21 Student Self Evaluation Summary Scores 



   

  

Competency #1: 

Intern identifies as a professional social worker and conducts himself/herself accordingly. 

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent 

 

  2014 2013 2012 

1.1 Advocate for client access to the services of social work 4.3 4 4.7 

1.2 Practice personal reflection and self-correction to assure continual 

professional development 

4 4.3 4.9 

1.3 Attend well to professional roles and boundaries 4.7 3.8 5 

1.4 Demonstrate professional demeanor in behavior, appearance, and 

communication 

4.3 4.5 4.8 

1.5 Has a commitment to career-long learning and growth 5 4.3 5 

1.6 Use supervision and consultation effectively 4 4.3 4.7 

Competency #2: Intern applies social work ethical principles to guide his or her professional 

practice. 

  2014 2013 2012 

2.1 Recognizes and manages personal values in a way that allows 

professional values to guide practice. 

4.7 4.2 4.7 

2.2 Makes ethical decisions by applying standards of the National 

Association of Social Workers Code of Ethics and, as applicable the 

International Federation of Schools of Social Work Ethics in Social 

Work, Statement of principles 

4.3 4 4.7 

2.3 Recognize ambiguity and multiple options in resolving ethical 

conflicts 

4.3 4.1 4.2 

2.4 Is able to apply strategies of ethical reasoning to arrive at principled 

decisions 

4 3.7 4.5 

Competency #3: Intern applies critical thinking to inform and communicate professional 

judgments 

  2014 2013 2012 

3.1 Is skilled at appraising and integrating multiple sources of knowledge; 

including research-based knowledge and practice wisdom 

4.7 4 4.3 

3.2 Is skilled at analyzing models of assessment, prevention, intervention, 

and evaluation 

3.7 3.7 4.4 

3.3 Demonstrates effective oral  and written communication in working 

with individuals, families, groups, organizations, communities, and 

colleagues 

4.3 4.2 4.7 

Competency #4:  Intern engages diversity and difference in practice. 

  2014 2013 2012 

4.1 Recognizes the extent to which a culture’s structures and values may 

oppress, marginalize, alienate, or create or enhance privilege and 

power 

4.6 4.2 4.6 

4.2 Has sufficient self-awareness to eliminate the influence of personal 

biases and values in working with diverse groups 

5 3.8 4.8 

4.3 Recognizes and communicates her or his understanding of the 

importance of difference in shaping life experiences 

4.7 4.3 4.7 



   

  

4.4 Views herself or himself as a learner and engages those he or she 

works with as informants 

4.3 4.3 4.8 

Competency #5: Intern advances human rights and social and economic justice.  

  2014 2013 2012 

5.1 Understands the forms and mechanisms of oppression and 

discrimination 

4.7 3.8 4.7 

5.2 Advocates for human rights and social and economic justice 4.3 4 4.4 

5.3 Engages in practices that advance social and economic justice 4.7 3.5 4.2 

Competency #6: Intern engages in research-informed practice and practice-informed research. 

  2014 2013 2012 

6.1 Is skilled at using practice experience to inform research 3.7 3.3 4.2 

6.2 Is skilled at using research findings to improve practice, policy, and 

social service delivery 

4 3.7 4.2 

Competency #7:  Intern applies knowledge of human behavior and the social environment. 

  2014 2013 2012 

7.1 Is skilled at utilizing conceptual frameworks to guide the processes of 

assessment, intervention, and evaluation 

4.3 3.8 4 

7.2 Is skilled at critiquing and applying theories and knowledge about 

biological variables, social variables, cultural variables, psychological 

variables, and spiritual development to understand the person within the 

environment 

3.7 3.8 4.4 

Competency #8:  Intern engages in policy practice to advance social and economic well-

being and to deliver effective social work services. 

  2014 2013 2012 

8.1 Is skilled at analyzing, formulating, and advocating for policies that 

advance social well-being 

4 3.5 4 

8.2 Is skilled at collaborating with colleagues and clients for effective 

policy action 

4 3.8 4.3 

Competency #9:  Intern responds to contexts that shape practice. 

  2014 2013 2012 

9.1 Is skilled at continuously discovering, appraising, and attending to 

changing locales, populations, scientific and technological 

developments, and emerging societal trends in order to provide 

relevant services 

5 3.7 4.4 

9.2 Recognizes, and identifies and promote sustainable changes in service 

delivery and practice to improve the quality of social services 

4.7 3.8 4.3 

Competency #10: Intern engages, assesses, intervenes and evaluates with individuals, families, 

groups, organizations, and communities. 

A. Engagement                                                    

  2014 2013 2012 

10.1 Systematically prepares for action at all levels of practice  4.7 3.7 4.3 

10.2 Uses empathy and other interpersonal skills 5 4.5 5 

10.3 Develops mutually agreed-on focus and desired outcomes 4 4 4.6 

B. Assessment  



   

  

10.4 Collects, organizes, and interprets  client data 4.7 4.3 4.2 

10.5 Assesses client strengths and limitations 5 4.5 4.8 

10.6 Develops mutually agreed-on intervention goals and objectives 5 3.5 4.3 

C. Intervention  

10.7 Selects  appropriate intervention strategies 4 3.3 4.4 

10.8 Initiates actions to achieve organizational goals 4 3.8 4.4 

10.9 Implements prevention intervention that enhances client capacities 4.3 3.5 4.8 

10.10 Helps clients solve problems 4.7 3.8 4.9 

10.11 Negotiates, mediates, and advocates for clients 5 3.7 4.8 

10.12 Facilitates transitions and endings 3.7 3.3 4.3 

Evaluation  

10.13 Critically analyzes, monitors, and evaluates interventions 4.7 3.5 4.7 

 

The following table shows the portfolio ratings for the past 3 years.  

Table 22 Portfolio Mean Scores 

Competency #1: 

Identifies as a professional social worker and conducts himself/herself accordingly. 

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent 

 

  2014 2013 2012 

1.1 Advocate for client access to the services of social work 3.7 3.7 3.6 

1.2 Practice personal reflection and self-correction to assure continual 

professional development 

4 4 3.9 

1.3 Attend well to professional roles and boundaries 4 3.8 4.3 

1.4 Demonstrate professional demeanor in behavior, appearance, and 

communication 

4.7 3.2 4.7 

1.5 Has a commitment to career-long learning and growth 4 4.2 4.2 

1.6 Use supervision and consultation effectively 4.3 3.5 4.5 

Competency #2: Applies social work ethical principles to guide his or her professional practice. 

  2014 2013 2012 

2.1 Recognizes and manages personal values in a way that allows 

professional values to guide practice. 

3.3 4.2 4.4 

2.2 Makes ethical decisions by applying standards of the National 

Association of Social Workers Code of Ethics and, as applicable the 

International Federation of Schools of Social Work Ethics in Social 

Work, Statement of principles 

4.3 3.8 3.8 

2.3 Recognize ambiguity and multiple options in resolving ethical conflicts 4 4 4.3 

2.4 Is able to apply strategies of ethical reasoning to arrive at principled 

decisions 

4.7 4.2 4.3 

Competency #3: Applies critical thinking to inform and communicate professional judgments 

  2014 2013 2012 



   

  

3.1 Is skilled at appraising and integrating multiple sources of knowledge; 

including research-based knowledge and practice wisdom 

3.7 3 4.4 

3.2 Is skilled at analyzing models of assessment, prevention, intervention, 

and evaluation 

4 4.5 4.6 

3.3 Demonstrates effective oral  and written communication in working with 

individuals, families, groups, organizations, communities, and colleagues 

3.3 3.8 4 

Competency #4:  Engages diversity and difference in practice. 

  2014 2013 2012 

4.1 Recognizes the extent to which a culture’s structures and values may 

oppress, marginalize, alienate, or create or enhance privilege and power 

4.3 3.8 4.3 

4.2 Has sufficient self-awareness to eliminate the influence of personal 

biases and values in working with diverse groups 

4 4.5 4.2 

4.3 Recognizes and communicates her or his understanding of the 

importance of difference in shaping life experiences 

4 3.5 4.2 

4.4 Views herself or himself as a learner and engages those he or she works 

with as informants 

4.7 4.7 4.2 

Competency #5: Advances human rights and social and economic justice.  

  2014 2013 2012 

5.1 Understands the forms and mechanisms of oppression and 

discrimination 

4 3.5 4 

5.2 Advocates for human rights and social and economic justice 4 4.3 4.2 

5.3 Engages in practices that advance social and economic justice 4 3.7 4.4 

Competency #6: Engages in research-informed practice and practice-informed research. 

  2014 2013 2012 

6.1 Is skilled at using practice experience to inform research 3.7 3.5 4.2 

6.2 Is skilled at using research findings to improve practice, policy, and 

social service delivery 

3.7 4 4.2 

Competency #7:  Applies knowledge of human behavior and the social environment. 

  2014 2013 2012 

7.1 Is skilled at utilizing conceptual frameworks to guide the processes of 

assessment, intervention, and evaluation 

4 3.8 4.2 

7.2 Is skilled at critiquing and applying theories and knowledge about 

biological variables, social variables, cultural variables, psychological 

variables, and spiritual development to understand the person within the 

environment 

3.7 3.8 4.3 

Competency #8:  Engages in policy practice to advance social and economic well-being and 

to deliver effective social work services. 

  2014 2013 2012 

8.1 Is skilled at analyzing, formulating, and advocating for policies that 

advance social well-being 

4 3.8 4.1 

8.2 Is skilled at collaborating with colleagues and clients for effective 

policy action 

4.7 3.3 4.3 

Competency #9:  Responds to contexts that shape practice. 

  2014 2013 2012 



   

  

9.1 Is skilled at continuously discovering, appraising, and attending to 

changing locales, populations, scientific and technological 

developments, and emerging societal trends in order to provide relevant 

services 

4.7 3.8 3.8 

9.2 Recognizes, and identifies and promote sustainable changes in service 

delivery and practice to improve the quality of social services 

4 3.7 4.2 

Competency #10: Engages, assesses, intervenes and evaluates with individuals, families, groups, 

organizations, and communities. 

A. Engagement                                                    

  2014 2013 2012 

10.1 Systematically prepares for action at all levels of practice  3.7 3.8 4.6 

10.2 Uses empathy and other interpersonal skills 4 4 3.9 

10.3 Develops mutually agreed-on focus and desired outcomes 4.7 3.8 4.3 

B. Assessment  

10.4 Collects, organizes, and interprets  client data 3.7 4.5 4.2 

10.5 Assesses client strengths and limitations 4 4 4.3 

10.6 Develops mutually agreed-on intervention goals and objectives 3.7 3.5 4.1 

C. Intervention  

10.7 Selects  appropriate intervention strategies 5 4.2 4.2 

10.8 Initiates actions to achieve organizational goals 5 4 4.2 

10.9 Implements prevention intervention that enhances client capacities 4.7 4.5 4.1 

10.10 Helps clients solve problems 4.3 3.8 4.4 

10.11 Negotiates, mediates, and advocates for clients 4.6 4 4.2 

10.12 Facilitates transitions and endings 4.3 4.5 4.3 

Evaluation  

10.13 Critically analyzes, monitors, and evaluates interventions 4.3 3.5 4.2 

 

 

Program Evaluation Results 

The table below is presented to show student perceptions of how well the operationalized practice 

behaviors are being met throughout the Social Work curriculum. Senior Social Work students are asked 

to complete a program assessment during assessment days to provide feedback on how well the 

curriculum addressed each practice behavior. The results below show the senior social work students 

rated the program between “very good” and “excellent” on all practice behaviors. The lowest scores 

were a 4.0 for both integration of HBSE theories and Analyzing Policy. It is important to note that the 

scores for these two areas are still very good”, they are just lower than the others.  



   

  

 

Student Perception of Operationalized Practice Behavior in Curriculum 

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent 

Competency #1: Identify as a professional social worker and conducts myself accordingly.                     

Mean Score   

1.1 Advocate for client access to social work services 4.4 

1.2 Practice personal reflection and self-correction to assure continual development as a professional 

social  worker 
4.5 

1.3 Develop and maintain professional social work roles and boundaries 4.8 

1.4 Demonstrates professional demeanor in behavior, appearance, and communication 4.8 

1.5 Has a commitment to career-long learning and growth 4.7 

1.6 Uses supervision and consultation effectively 4.5 

Competency #2: Apply social work ethical principles to guide his or her professional practice.                

Mean Score                                                                                                                                                                                      

2.1 Recognize and manage personal values in a way that allows professional values to guide practice. 4.3 

2.2 Makes ethical decisions by applying standards of the National Association of Social Workers 

Code of Ethics  
4.5 

2.3 Recognize ambiguity and multiple options in resolving ethical conflicts 4.3 

2.4 Apply strategies of ethical reasoning to arrive at principled decisions 4.2 

Competency #3: Applies critical thinking to inform and communicate professional judgments.               

Mean Score   

3.1 Appraise and integrate multiple sources of knowledge; including research-based knowledge and 

practice wisdom 
4.1 

3.2 Analyze models of assessment, prevention, intervention, and evaluation 4.4 

3.3 Demonstrate effective oral and written communication in working with individuals, families, 

groups, organizations, communities, and colleagues 
4.8 

Competency #4: Engages diversity and difference in practice.                                                                      

Mean Score   

4.1 Recognize and understand the extent to which a culture’s structures and values may oppress, 

marginalize, alienate, or create or enhance privilege and power 
4.6 

4.2 Practice continuous self-awareness to eliminate the influence of personal biases and values in 

working with diverse groups 
4.6 

4.3 Recognize and communicate your understanding of the importance of difference in shaping life 

experiences 
4.7 

4.4 Engage as a learner and utilize colleagues and networks as a resource for information   4.7 

Competency #5: Advances human rights and social and economic justice.                                                  

Mean Score   

5.1 Understand the forms and mechanisms of oppression and discrimination 4.5 

5.2 Advocate for human rights and social and economic justice 4.6 

5.3 Engage in practices that advance social and economic justice 4.6 

Competency #6:  Engages in research-informed practice and practice-informed research.  

6.1 Utilize practice experience to inform research 4.4 

6.2 Utilize empirical based findings to improve practice, policy, and social service delivery 4.5 

Competency #7:   Applies knowledge of human behavior and the social environment.                               

Mean Score   

7.1 Utilize conceptual frameworks to guide the processes of assessment, intervention, and evaluation 4.5 



   

  

 

 

 

 

ACAT Results 

Area Concentration Achievement Test (ACAT) William Woods’s faculty set the program goal for the overall 

ACAT score to be “students will score at 60th percentile.” Table *** below shows the past 6 years of results for 

the William Woods Program.  

7.2 Demonstrate ability to critique and applying theories and knowledge about biological variables, 

social variables, cultural variables, psychological variables, and spiritual development to 

understand the person within the environment 

4.0 

Competency #8:    Engages in policy practice to advance social and economic well-being and to deliver 

effective social work services.                                                                                                                                            

Mean Score   

8.1 Analyze, formulate, and advocate for policies that advance social well-being 4.0 

8.2 Collaborate with colleagues and clients for effective policy action 4.6 

Competency #9: Responds to contexts that shape practice.                                                                            

Mean Score      

9.1 Practice continuous awareness and assessment of changing locales, populations, scientific and 

technological developments, and emerging societal trends in order to provide relevant services 
4.3 

9.2 Recognize, identify and promote sustainable changes in service delivery and practice to improve 

the quality of social services 
4.1 

Competency #10: Engages, assesses, intervenes and evaluates with individuals, families, groups, 

organizations, and communities.                                                                                                                                                           

Mean Score   

A. Engagement 

10.1 Thoroughly and affectively prepares for action at all levels of practice  4.3 

10.2 Use empathy and other interpersonal skills 4.9 

10.3 Develop mutually agreed-on focus and desired outcomes 4.8 

B. Assessment  

10.4 Collect, organize, and interpret client data 4.5 

10.5 Assess client strengths and limitations 4.7 

10.6 Develop mutually agreed-on intervention goals and objectives 4.8 

C.  

10.7 Select appropriate intervention strategies 4.4 

10.8 Initiate actions to achieve organizational goals 4.7 

10.9 Implement prevention intervention that enhances client capacities 4.5 

10.10 Help clients solve problems 4.9 

10.11 Negotiate, mediates, and advocates for clients 4.8 

10.12 Facilitate transitions and endings 4.7 

D.  

10.13 Critically analyze, monitor, and evaluate interventions 4.7 



   

  

Table 24 WWU Area Concentration Achievement Test (ACAT) Results  

 

 

Year 

 

Diversity 

 

Pop 

at Risk 

 

Social 

& 

Econ 

Justice 

 

Values& 

Ethics 

 

Policy 

& 

Services 

 

 

Social 

Work 

Practice 

 

HBSE 

 

Research 

Methods 

 

 

Overall 

Percentile 

2008-09 42% 59% 66% 72% 62% 62% 41% 55% 59% 

2009-10 52% 63% 54% 74% 60% 49% 59% 72% 65% 

2010-11 37% 38% 44% 59% 35% 60% 47% 55% 64% 

2011-12 36% 74% 59% 69% 66% 67% 50% 60% 64% 

2012-13 38% 56% 44% 45% 65% 81% 61% 82% 65% 

2013-14 39% 57% 36% 28% 77% 32% 45% 63% 46% 

Mean 

Score for 

6 years 

  41%  58% 51% 58% 61% 59% 51% 65% 60.5% 

 

Interpreting the ACAT data:  

The WWU program set a benchmark of scoring at the 60% overall. The data shows that we have consistently 

scored at or near the 60th percentile for our overall scores, however the score category breakdowns are still low in 

some areas. It is important to note that due to the small program and the low class size, we have low numbers of 

students taking the exam which skews the results. For example, in the 2013-2014 academic year we only had 3 

seniors in the program. Their results are significantly lower than the years before. When we looked at the 

individual data, we did see that the results were skewed by 1 of the 3 who scored very low. The other important 

thing to note about that year’s class was that was the first time that we had given the ACAT online. In the past we 

have always used the traditional pencil and paper exam and that may have affected the scores. This year we are 

going back to the traditional paper exam. Finally, again it is worth noting that our mean score from the past 6 

years are at or close to our benchmark.  

 

 

Implicit Curriculum Results 

Alumni Survey Results: 

Alumni Surveys are conducted every 5 years in conjunction with the WWU social work 5 year program review 

due to the small graduating cohort sizes, conducting a survey more frequently would limit confidentiality. An 



   

  

email invitation to participate was emailed to all alumni that graduated from 2011-2014. Invitations to participate 

were also posted on the department Facebook page, with a link to the survey.  Thirteen responses were collected 

through Survey Monkey which is a 56% response rate.  The Alumni survey is an electronic questionnaire that 

covers a wide range of questions including employment, graduate school, preparation from the BSW program, 

values and ethics, field practicum experience and seeks constructive suggestions to improve the curriculum. 

Alumni data results are shown below.  

Alumni highlights: 

 100% of the respondents were working using their Social Work degree 

 100% of the alumni in the past 5 years participated in a service learning project or class experience. 

 100% of the alumni visited several social service agencies during their BSW program.  

 100% of the alumni had the opportunity to have face-to-face interaction with clients in social service 

agencies during their BSW education.  

 100% of the alumni had participated in a professional conference or seminar in the community during 

their BSW education.  

 100% of the respondents answered that they would choose Social Work as their major. 

 60% had earned their MSW 

 40% had not applied to graduate school 

 100% of those who applied got accepted to graduate school 

 100% felt that they were prepared for graduate school 

 

Alumni feedback indicates that they were able to master the core competencies in their field placement and also 

felt that the Social work program was very good or excellent in preparing students to master the competencies. 

Alumni results show that their field practicum scores were slightly lower than the program scores as far as the 

ability to practice skills in “advancing human rights” and “engaging in research”. This seems consistent with a 

generalist BSW field placement as many students would not have the opportunity to practice those skills as much 



   

  

as they would in the BSW coursework. It is important to note that while the scores were lower, they were still in 

the “good” to “very good” range so the alumni felt that these were strengths and not deficiencies. Actual Scores 

are below in table ###:  

 

Table 25 2011-2014 Alumni Results 

Please rate how well your FIELD PRACTICUM allowed you to practice the following 
objectives:  
 
Please rate how well the WWU social work program prepared you based on the 
following program objectives.    
 
5 =Excellent   4= Very Good   3= Good   2= Somewhat 1= Poor 

Alumni 
mean 
score 
Field 

Practicum 

Alumni 
mean 
score 
SWK 

Program 

Competency 1. Identify as a professional social worker and conduct oneself 
accordingly 

4.45 4.72 

Competency 2. Apply social work ethical principles to guide professional practice 4.45 4.63 

Competency 3.   Apply critical thinking to inform and communicate professional 
judgments. 

4.10 4.36 

Competency 4.  Engage diversity and difference in practice. 4.18 4.0 

Competency 5. Advance Human Rights in social and economic justice  3.81 4.27 

Competency 6. Engage in research – informed practice and practice – informed 
research  

3.81 4.0 

Competency 7. Apply knowledge of human behavior and the social environment  4.36 4.45 

Competency 8. Engage in policy practice to advance social and economic wellbeing 
and to deliver effect social work services 

4.0 4.18 

Competency 9. Respond to contexts that shape practice 4.10 4.36 

Competency 10. Engage, assess intervene and evaluate with individuals, families, 
groups and organizations and communities 

4.36 4.54 

 

Alumni reported they were very prepared for this field placement both before and during the process by the 

Program and the curriculum. The Alumni also reported feeling supported by their field supervisor and rated their 

practicum experience extremely high. Finally, alumni reported that the BSW program was “very good” at drawing 

connections between the curriculum and the field practicum. Actual results are presented below in table $$$ 

 

Table 26 Preparation for field 

Alumni Survey results 
5 =Excellent 4= Very Good  3= Good  2= Somewhat  1= Poor 

How well were you prepared to begin your placement?  4.0 

How well did the BSW curriculum prepare you for your field practicum?  4.18 

How well did the BSW Program support you during your field practicum?  4.81 

How well the BSW did classes draw connections and integrate your field practicum?  4.54 

How well did your field supervisor support you during your field practicum?  4.45 



   

  

Overall, how would you rate your field practicum experience?  4.63 
 

Alumni were asked to rate how well the Social Work Professors demonstrated the professional values of the 

program. Overwhelmingly the responses rated the Professors as Excellent in demonstrating dignity and worth of 

the person, valuing diversity, self-determination, and ethical practice. These are core values of the social work 

profession and our Alumni have strong confidence in the professionalism of the faculty. Results may be seen 

below.  

 

Table 27 Alumni response Values and Ethics 

Values and Ethics: 
Social Work values and ethics are infused throughout the curriculum with the goal of graduating 
professional social workers that demonstrate the ability to apply social work values and ethics to practice. 
The basic belief system held by the WWU Social Work Program is as follows: Please rate how well your 
social work professors demonstrated these values:   
5 =Excellent   4= Very Good    3= Good   2= Somewhat  1= Poor 

All human beings deserve access to the resources they need to deal with life’s problems and to 
develop their potential. 

4.45 

All human beings have intrinsic worth and dignity. 4.81 

The uniqueness and individuality of each person is of value. Social workers demonstrate respect for 
and acceptance of the unique characteristics of diverse populations. 

4.81 

Given appropriate resources, human beings are capable of growth and change and should be 
supported in increasing their choices in solving their problems and directing their lives.  

4.72 

Social Workers are responsible for their own ethical conduct, the quality of their practice, and for 
seeking continuous growth in the knowledge and skills of their profession.  

4.63 

Alumni Comments on ways to improve the WWU BSW program: 

 More professional development classes.  

 It's a great program!! No suggestions.  

  More research focus  

 Adding an ethics class  

 Require taking statistics instead of macroeconomics, never use this!  

 I believe the current class changes have already taken place as of this semester, I believe the WWU Social 

Work Program is an outstanding Program which readily prepares you for the workforce or Master's 

Program. 

Alumni Comments on the most influential part of their BSW education: 



   

  

 I enjoyed how invested the teachers were. Everything from the social work department are some of my 

fondest memories of college. 

 Becoming friends with the group of girls in my graduating class  

 My practicum experience and the life story project.  

 How much I learned during my field practicum and how much knowledge learned from the program that I 

was able to apply to my internship experience. Also, the great chemistry everyone in our graduating class 

had along with the professors! Fun group to learn with! 

 Practicum and interviewing videos  

 Video interviews  

 My practicum  

 Being able to go into my internship and start a group, which I said I would never do, because of the 

research skills, Social Work Competencies (learning plan), knowing my ethical and moral values & the 

ethical and moral values of Social Work. Last but not least I would have to say having the "Strengths 

based" perspective, gave me knowledge and insight and for my internship this was an added advantage. 

 Providing an in depth assessment and lecture regarding a case study from our field practicum. 

 Great teachers with personal experience.  

 

Alumni Comments on the strengths of the BSW program: 

 Faculty  

 The professors. They are well-rounded, have a diverse work history, and their passion for the field of 

social work shines through every day. Their positivity and support was the thing that helped prepare me 

the most. And their continued support means the world and opened up doors for me during my MSW 

program and job search. 

 The professors do a fantastic job at teaching social work skills from the foundation up. I rarely felt 

overwhelmed with the learning process, however, when I reached the end of my degree and looked back, 



   

  

I truly saw how much I had learned throughout the years. And in those few times I did feel overwhelmed, 

the professors always had their office door open to guide me in the right direction and balance the stress 

of social work values and ethics, preparation for practice, and practicum  

 Dedicated professors  

 The professors! Small class sizes, being able to work one on one with professors if needed, 2 semester 

practicum 

 Experience face to face contact with people in the community, not just reading out of a text book. –

professors have great education, multiple years of field experience, and relate that to class! -assignments 

are relatable to class, and once in another class or further along in the program you will see how the 

assignment was needed/important. -small classes, professor and student interaction, and whenever needed 

students are able to get ahold of professors in a timely manner (now that I am graduated) the 

Research/Child Abuse &Neglect/Organizations & Communities/ and also learning the process of drafting 

a proposal. 

 I felt very supported by the professors and felt very comfortable transition to an advanced standing 

master’s program with the knowledge, experience, and education I received at WWU. 

 

 

Advising Survey Results 

The advising survey is a tool that is used every two years to identify areas to improve as well as areas of 

strength in our advising program. The following results were collected during assessment day in 2014.  

5=strongly agree      4 mostly agree 3 agree   2=somewhat disagree    1=strongly disagree 

1 .My academic advisor is approachable 4.8 

2.  My academic advisor is easy to schedule an appointment with 4.7 

3.  I can stop by my academic advisors office without an appointment to talk 4.5 

4.  My academic advisory shows genuine interest in me 4.9 

5.  My academic advisor has provided me help in choosing classes 4.8 

6.  My academic advisor is knowledgeable about university policies 4.4 

7.  My advisor is knowledgeable about what courses I need for the Social Work Program 4.8 

8.  My advisor created a 4 year or a 2 year plan (transfer student) with me 4.2 

9.  I go to my advising meeting prepared because I have looked at the course offerings 4.4 

10. I am confident in my advisor’s ability to help me design my graduation plan 4.5 

11. My advisor has talked to me about my interests in social work 4.5 

12. My advisor has talked to me about my goals after William Woods 4.5 



   

  

13. My advisor as helped me prepare for graduate school or seek employment 4.1 

14 My advisor is a resource for me 4.7 

 

The advising survey indicates that students are happy with the relationship that they have with their 

advisor. Students report seeing their advisor as a resource and their advisor is easy to talk with. 

Likewise, students felt that their advisor was knowledgeable and they have trust in their ability to plan 

for graduation. It is important to note that the two areas that had the lowest scores were “seeking help 

with graduate school or employment” and the “4 or 2 year plan.” When interpreting those 2 items they 

may be lower because this survey went out to all students at all grade levels and not just seniors who 

may be applying for jobs or graduate school. The score may be lower because they haven’t had the 

opportunity to discuss post-graduation plans with the advisor yet. The other lower rating item was 

asking if the student had a 4 or 2 year plan. While we would like for 100% of our students to have a 

graduation plan, the vast majority of our students do have a 4 year plan or a 2 year plan. Again, that 

number could be lower because we have several transfer students who may not have had a chance to 

create one with their advisor yet. Overall, the advising outcomes are very positive and demonstrate a 

working relationship between the advisees and advisors.  

 

Focus Groups Results  

The following is a summary of the last focus group that was conducted in March 2014 as part of our 

Assessment Day Activities. Dr. Kalea Benner, BSW Program Director from University of Missouri, 

spent time with our upper class students to ask questions and offer a time for students to provide 

feedback on or program.  

BSW Focus Group 

William Woods University 

March 4, 2014 

 



   

  

There were eighteen students present in the focus group, all of whom were declared BSW majors.  Every 

student participated in the discussion at least once; this is a nice size group and a very participatory student 

body for the social work program. 

 

Points of discussion included: 

 

 Common studies courses – students expressed that they felt that common studies courses were dry 

and discouraged intellectual curiosity.  Students stated that critical thinking and subsequent 

questions of the materials were discouraged.  However, students felt that once they were in courses 

in the social work major, that they were encouraged to dialogue, ask questions, and look at material 

critically.  A reference was made to “healthy skepticism” where students are encouraged to not 

just know something but also to understand it and the source and appreciate the influence that the 

context of knowledge has.  This allows an unbiased stance toward knowledge and creates a 

situation where students are expected to think about the information rather than just memorize it.  

 

A second discussion related to common studies was a recommendation from students regarding 

courses requirements. Students felt that both a class on Deaf culture as well as a class on family 

law would make good additions to the common studies classes.  They felt that these areas of studies 

reflect the uniqueness of the Woods and would help enrich students. 

 

 Social work curriculum – students were appreciative that their social work courses connect the 

text, and the classroom to the practice world. They appreciate the diversity that is explored and 

discussed in social work courses. In addition, students love the involvement with the community 

and that social work integrates the local community into the curriculum and in to the learning 

process. The time that the students invest in the community is likely invaluable to those agencies 

that are served; however, more importantly for the students, the community service and 

involvement are instrumental to student learning. While agency visits are important, students also 

facilitate interviews and assessments in the community and create proposals explicitly designed to 

help local agencies. Students also specifically mentioned the group class, where students create an 

educational group then deliver that group to actual agency clients.  In addition, there are student 

practicums where students spend over 400 hours in an agency. This kind of community 

involvement with the helps local social service agency as well as promotes William Woods in a 

positive light.  

 

In addition to the explicit curriculum, students also made a point to address implicit curriculum.  

Specific comments were made about thought provoking discussions that “changed my brain” and 

created “awareness” that they were not conscious was lacking.  Students liked how they were asked 

to get “uncomfortable” in order to go outside of their comfort zone and learn in a different way.  

Their comments were indicative of the insight that is created by the social work curriculum, both 

in an intra and an interpersonal way.  

 

Social work program – students were uniformly positive regarding the social work program. They 

identified both professors, Elizabeth Wilson and George Garner, as being knowledgeable, 

supportive and intellectually demanding.  Students rated their level of satisfaction with the social 

work program as an average of 8 out of ten.  When asked what could be strengthened in the 

program, students indicated better feedback on papers would be helpful. However, they were quick 



   

  

to state that feedback is always available if they ask for it and that both professors are willing to 

review and discuss assignments individually.  Students also indicated that Owl Net is sometimes 

as issue in terms of access to, and submission of, graded assignments. A final concern raised was 

with repetition of content.  I know this is a concern in my own program; students want to think 

they know values and ethics or the generalist intervention model but in reality, some content should 

be presented multiple times to be able to understand the content across the curriculum.  

 

Overall, students were positive in discussing the program.  They feel like there is a good variety 

of electives and courses despite only having two faculty members.  The faculty members were 

described as “passionate” which resonates well with the students.  Suggestions that the students 

made were: 

o Create double majors with naturally occurring interests like social work and psychology or 

ASL.  Plans of study should be created in order for students to be able to have a four year 

plan. 

o Add an MSW program so that the students could continue their education at William 

Woods rather than going elsewhere. 

o Create more diversity opportunities where possible.  

 

I enjoyed my time with your BSW students; they are an articulate, bright group of students. If you have 

any further questions, please let me know. 

 

Sincerely, 

 

 
 

Kalea Benner, PhD, MSW, LCSW 

Director of Undergraduate Studies 

University of Missouri School of Social Work 

710 Clark Hall 

Columbia, Missouri 65211 

bennerk@missouri.edu 

 
  



   

  

Interpretation of Program Outcomes  

 

Assessment of Undergraduate Practice Behaviors Prog 
Eval 

 

Portf
olio 

Field  
Eval 

 

 Self 
Eval 

 

Alumni  
Survey 
Field 

 

Alum 
Survey  
Progra

m 
 

ACAT 
total 

Competency #1:  2.1.1 Identify as a professional social worker and conducts himself/herself 
accordingly.    
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
1.1 Social workers advocate for client access to social 
work services 

4.4 

 
3.7 4.7 4.3 4.45 4.72 46%  

1.2 Practice personal reflection and self‐correction to 
assure continual professional development 

4.5 4 4.7 4 

1.3 Attend to professional roles and boundaries 4.8 4 4.7 4.7 

1 .4 Demonstrate professional demeanor in behavior, 
appearance, and communication 

4.8 4.7 4.7 4.3 

1.5 Engage in career‐long learning 4.7 4 4.7 5 

1.6 Use supervision and consultation. 4.5 4.3 4.7 4 

Program Interpretation of outcomes and plan 

Based upon multiple measures, students are identifying as a professional social worker and fulfilling the 

expectations of a beginning social worker. 100% of the students have met this competency over the past three 

years. Ratings from the field instructors as well as self-evaluation and portfolio measures indicate that they are 

performing “very good” to “excellent”. The lowest mean score was for demonstrating the ability to advocate for 

access to services within the portfolio. The faculty reviewed the prior years’ worth of data on that particular item 

and did not see a trend or concern, therefore no change was made to that instrument. It could be that a student 

failed to show that particular PB fully in their portfolio which would lower the mean. Again, all of the seniors 

demonstrated met the benchmark, however it is important to look at the lower scores to identify areas to improve. 

The program evaluation, alumni evaluation and the field evaluation also indicate that the program is creating 

opportunities for the students to demonstrate these practice behaviors learn the knowledge values and skills to 

meet this competency. We believe that this competency is not only reflected in our curriculum, but it is also 

modeled in our implicit curriculum as professional roles and boundaries are modeled by our professors on a daily 



   

  

basis in the classroom and in the community. The program emphasizes life-long learning and the use of 

supervision to solve problems and seek solution for clients. Finally, the program has incorporated numerous 

writing assignments that are meant to serve as personal reflection opportunities. Several years ago we 

implemented chapter assignments in the Human Behavior Sequence courses that require students to integrate 

evidence based practice knowledge and personal response to a question or topic. These assignments as well as 

journals, film reflection papers, guest speaker reflection processing all work to ensure that our students are 

competent in self reflection and correction.  

 

Table 27 Interpretation of Program Outcomes  

Assessment of Undergraduate Practice Behaviors Prog 
Eval 
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ethics 

Competency #2: 2.1.2 Apply social work ethical principles to guide his or her professional practice. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
2.1 Recognize and manage personal values in a way 
that allows professional values to guide practice. 

4.3 3.3 4.7 4.7 4.45 4.63 28% 

2.2 Make ethical decisions by applying standards of the 
National Association of Social Workers Code of Ethics 
and, as applicable the International Federation of 
Schools of Social Work Ethics in Social Work, Statement 
of principles 

4.5 4.3 4.7 4.3 

2.3 Recognize ambiguity and multiple options in 
resolving ethical conflicts 

4.3 4 4.7 4.3 

2.4 Apply strategies of ethical reasoning to arrive at 
principled decisions 

4.2 4.7 4.3 4 

Program Interpretation of outcomes and plan 

100% of students met the benchmark outcomes in 2014, 2013. Outcome data regarding applying social work 

ethical principles to guide professional practice indicate that the program is performing well in teaching ethical 

decision making, the code of ethics, and ethical reasoning, however, the ACAT scores in this area continue to be 

surprisingly low. This is an area of concern for the Social Work faculty as the ACAT data is surprising and not 

consistent with the numerous measures to assess this competency. It is important to note that last year we only 

had 3 seniors which skewed the ACAT scores. Last year was also the first and only time that we administered the 

ACAT online. These two factors probably influenced the low scores, and in fact, we did look at the individual 



   

  

scores and recognized an outlier who scored very low which skewed the data. Regardless, the score on the ACAT 

in this area are very low and not acceptable to our program. As a result, we have implemented several program 

changes as a result. We decided at the beginning of the year to focus more on ethics in the practice courses and to 

add 2 assignments regarding ethics and ethical decision making to the first practice course, SWK 230 Interaction 

Skills. We also changed textbooks used for that course and the new book (The Social Work Skills Workbook) has 

a lot of content on Ethics and ethical decision making. The two assignments added are “Eye on Ethics” 

assignments that require students to read articles on various ethical dilemmas and topics that are current issues 

social workers in the field may face. They then have to identify parts of the code of ethics that would assist them 

in decision making and write a paper describing how they would either solve the problem or prevent the ethical 

problem from occurring.  In addition, items were added to the case analysis discussions in the HBSE courses for 2 

popular assignments –“meet the Smith family” and “Sunset Story”. Both of these assignments require students to 

create a case management plan for families depicted in films. We added an ethical consideration component to 

this assignment and spent a great deal of time on how ethics shape and influence practice.  

Likewise, we have made a concerted effort to review the code of ethics in each of the practice courses as well as 

in all foundation courses. Hopefully with these changes, we will see an increase in the ACAT scores after the next 

exam in April. It is also interesting to note that the student portfolio ranked the lowest in the demonstrating the 

practice behavior 2.1, managing personal values in a way to guide practice. This is interesting because we 

wondered if students were not wanting to document for the portfolio how they recognized or handled bias and 

personal values. The score still shows they are performing “good” but that particular PB is lower than the others 

which may indicate they do not want to adequately reflect on their biases, but they are able to practice and interact 

with clients without bias.  

 

 

Table 28 Interpretation of Program Outcomes  

Assessment of Undergraduate Practice Behaviors Prog 
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Competency #3: 2.1.3 Apply critical thinking to inform and communicate professional judgments. 



   

  

(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
3.1 Appraise and integrate multiple sources of knowledge; 
including research-based knowledge and practice wisdom 

4.1 3.7 4.6 4.7 4.10 4.36 n/a 

3.2 Analyze models of assessment, prevention, intervention, 
and evaluation 

4.4 4 4 3.7   

3.3 Demonstrate effective oral and written communication in 
working with individuals, families, groups, organizations, 
communities, and colleagues 

4.8 3.3 4.3 4.3 

Program Interpretation of outcomes and plan 

Outcome data indicates that our students are performing well in their ability to use multiple sources of 

information and research to develop assessments, interventions and evaluation plans as 100% of students met the 

program benchmark for the competency in 2014 and 2013. Students are also performing well in their writing and 

oral communication and presentation of their knowledge in writing and in presentations. Recognizing that 

professional writing skills are crucial to the practice of social work, the faculty have developed formal writing 

assignments in each class and presentations in most classes. William Woods does not have a “writing intensive” 

course designation for the University, however the social work program faculty feel strongly that much learning 

occurs through writing papers and reflecting on social issues. The Human Behavior course sequence requires 16 

papers along with other various writing assignments and the completion of the Lifestory assignment. Introduction 

to Social Welfare course has 6 written assignments and both the Policy Class and Research class have a formal 

research paper with literature reviews due in each course.  

 

Table 29 Interpretation of Program Outcomes  

Assessment of Undergraduate Practice Behaviors Prog 
Eval 
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Alum 
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Competency #4: 2.1.4 Engages diversity and difference in practice. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
4.1 Recognize and understand the extent to which a 
culture’s structures and values may oppress, marginalize, 
alienate, or create or enhance privilege and power 

4.6 4.3 5 4.6 4.18 4.0 39% 
 
 

4.2 Practice continuous self-awareness to eliminate the 
influence of personal biases and values in working with 
diverse groups 

4.6 4 5 5 



   

  

4.3 Recognize and communicate your understanding of the 
importance of difference in shaping life experiences 

4.7 4 5 4.7 

4.4 Engage as a learner and utilize colleagues and networks 
as a resource for information   

4.7 4.7 5 4.3 

Program Interpretation of outcomes and plan 

While 100% of students met the competency benchmark for diversity, and results from each of the program 

assessment measures indicate that students are performing very well to excellent, the ACAT scores for diversity 

are disappointingly low. These results are surprising and yet, not surprising given the context of the location of 

the program and of our student body. As William Woods is a very homogeneous campus and study body, the 

Social Work program has provided numerous learning opportunities, assignments and service learning projects 

that focus on diversity. The low ACAT scores could be due to the low number of students (3) who graduated last 

year, however historically the diversity scores are low on the ACAT. During the most recent Assessment Day, 

students were asked to provide feedback on diversity within the curriculum. Students report that they feel the 

program does an excellent job presenting knowledge on all types of diversity, some reported they would like more 

content on racial diversity and more information on working with Hispanic families. The Social Work program 

has invited the Professor who teaches Spanish to come to provide a one hour cultural diversity training with our 

students on how to work with families, women and children who are Hispanic. We are going to implement that in 

April 2015 and will look forward to the student evaluation of that training. Dr. Wilson has been working with a 

group of faculty on campus to develop a Race and Gender discussion series that will be held on campus in the 

spring of 2016. This speaker series will be available for all of the students on campus and will benefit the social 

work students as well. Diversity continues to be a focus in our program and we continue to seek diverse case 

examples, assignments, videos, field placements and service projects. Readings and lectures on diverse families, 

ethnicity, religion, gender, age, and socioeconomic status are included in all practice courses as cultural 

competency is critical for ethical and competent practice. To demonstrate this, this past Assessment Day, students 

processed 6 different cases and each case story focused on a diverse family who was experiencing problems. 

Students worked in groups to process the cases and present the case, genogram, assessment, and possible 

interventions to the group. Students reported that adding diverse clients to the case assessments helped their 

learning and understanding of social assessments. Finally, program faculty have sought to increase student 



   

  

exposure and understanding of diversity by inviting the William Woods Multicultural Counselor to serve on our 

program advisory board. We are fortunate in that the WWU Multicultural Counselor is also a MSW social worker 

who is familiar with our curriculum and the student body.  Through her collaboration and her close professional 

connections with the Native American Reservations, we were able to plan the cultural immersion trip to the 

Reservation last year. We are planning a second trip for next year and we plan on incorporating more pre-trip 

planning and educating about cultural differences to prepare students. Students are encouraged to attend LEAD 

events on diversity and relate their learning to the Social work curriculum.  In conclusion, results from the 

program assessment show that the program is providing a wealth of information, content and knowledge about 

diverse populations. Students are able to demonstrate respect and understanding of diversity in field and through 

their portfolio. Alumni ratings support the program and field focus on diversity. ACAT scores are lower than 

expected and faculty will continue to focus on all aspects of diversity in an attempt to continue to encourage 

cultural competency for effective social work practice.  

 

Table 30 Interpretation of Program Outcomes  
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Competency #5: 2.1.5 Advance human rights and social and economic justice. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
5.1 Understand the forms and mechanisms of oppression 
and discrimination 

4.5 4 5 4.7 3.81 4.27 57% 

5.2 Advocate for human rights and social and economic 
justice 

4.6 4 4 4.3 

5.3 Engage in practices that advance social and economic 
justice 

4.6 4 4.7 4.7 

Program Interpretation of outcomes and plan 

100% of students met this competency in 2014, 2013, 2012 as this is another area that is a strength of our 

program. Advocacy for social and economic justice is part of our mission statement and is infused in all courses. 

The program has strong beliefs that advocating of human rights and access to resources is a fundamental function 

of social work practice and students are given opportunities to advocate for a social issue or cause in all classes. 

Part of the reason that this is such a strength of our program is due to the leadership of the program faculty who 



   

  

both were victim advocates in practice before becoming professors. Both faculty are committed to teaching 

advocacy skills and identifying opportunities to advocate for populations at risk. ACAT scores in this area are 

near the program determined benchmark and faculty will continue to use the assignments, advocacy day 

participation, writing letters to practice professional advocacy, the Twitter assignment to utilize technology to 

practice macro advocacy as effective assignments that allow students the opportunity to practice these skills and 

master the core competency.  

 

Table 31 Interpretation of Program Outcomes  
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Competency #6: 2.1.6 Engage in research-informed practice and practice-informed research. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
6.1 Utilize practice experience to inform research  4.4 3.7 3.7 3.7 3.81 4.0 63% 
6.2 Utilize empirical based findings to improve practice, 
policy, and social service delivery 

4.5 3.7 4.7 4 

Program Interpretation of outcomes and plan 

Data from the program outcomes show that our students are perfoming well in understanding how research 

informs practice and practice informs research. While the scores for the portfolio, field evaluation and self-

evaluation are lower than “very good” they are still in the “good to very good” range. This seems consistent with 

many students’ anxiety and uncertainty about research and understanding how they can utilize research to 

improve practice.  ACAT scores show students are performing above the national norm in terms of understanding 

research. The program evaluation ratings show that the program is providing a well-developed curriculum that 

shows the importance of empirical based findings to support practice and policy development. This is one of the 

areas of our program that has improved upon tremendously. We have made an effort to incorporate assignments 

in each class that require students to locate and use empirical based findings to support the knowledge and skills 

of the profession and we have incorporated research assignments into the field seminar to be completed in 

conjunction with their field agencies. One program change that we recently made in this area is rescheduling the 

research course and adding a supplemental requirement of statistics for our students. We used to require students 



   

  

to take Economics as an additional general education course, however, we decided to change the requirement to 

social statistics which we felt (and students and advisory board felt) would benefit the students more. We changed 

the scheduling of the research course because it used to be offered only every other fall alternating with our policy 

class. This meant that students would either take policy as a junior or research as a senior, or vice versa. We found 

that the scores on the ACAT in these two areas were consistently higher in the subject that they had just 

completed and students reported wishing they had taken research methods before they took social policy. We 

decided to change the research course to offer it every fall and policy was moved to spring semester so that 

students could build on their research skills when they complete their policy analysis project. This will also allow 

the policy students to attend hearings and advocacy day at the State Capitol during the spring session. This change 

went into effect this year and we hope to see the results in the April ACAT scores.  

Table 32 Interpretation of Program Outcomes  
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Competency #7: 2.1.7Applies knowledge of human behavior and the social environment. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
7.1 Utilize conceptual frameworks to guide the processes 
of assessment, intervention, and evaluation 

4.5 4 4.7 4.3 4.36 4.45 45% 

7.2 Demonstrate ability to critique and applying theories 
and knowledge about biological variables, social variables, 
cultural variables, psychological variables, and spiritual 
development to understand the person within the 
environment 

4.0 3.7 4.7 3.7 

Program Interpretation of outcomes and plan 

Outcome data from the program assessment instruments shows that students are performing very well in 

demonstrating the process of using person in environment framework for assessment, intervention and evaluation. 

Results from the alumni and from the students rate the program as very good in providing content and 

opportunities to learn the practice behaviors and the competency. This is crucial for understanding and performing 

social work practice. The ACAT scores are lower than expected in this area so faculty have made an effort to 

focus more on theories of psychological, social and biological development in each stage of the lifecycle in the 

HBSE course sequence. Feedback from students indicate that they may not realize they are using theory to 



   

  

understand a case, for instance, when discussing a family assessment and breaking down the ages of the family 

members and asking how they might be experiencing the trauma or crisis, the studetns were not realizing that by 

going through the process of deciphering how a child would understand an event versus an adult understanding 

the same event is using cognitive and psychological theories to understand how the age of the child would 

influence their understanding. Students reported that this was second nature to them and they didn’t recognize the 

name of the theory or remember the theorists’ names, but knew how to apply the theoretical concepts. Based on 

that information, we began to reinforce theory names, with cases and all assignments. Faculty who teach the 

HBSE sequence also added an assignment to show the professor their notes from the textbook as well as the 

readings to earn up to 10 points toward their exam. We found that students were not memorizing the theories and 

the content, nor were they reading the textbooks so this added assignment will hopefully in turn assist them in 

learning the theories more thoroughly.  We have also made an effort to focus more on various theories in practice 

and to apply the knowledge gained from reading the textbook and lectures to their everyday understanding of 

social events, and problems clients face.  

 

Table 33 Interpretation of Program Outcomes  
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Competency #8: 2.1.8 Engages in policy practice to advance social and economic well-being and to 
deliver effective social work services. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
8.1 Analyze, formulate, and advocate for policies that 
advance social well-being 

4.0 4 4.3 4 4.0 4.18 77% 

8.2 Collaborate with colleagues and clients for effective 
policy action 

4.6 4.7 4.3 4 

Program Interpretation of outcomes and plan 

Results from the various program assessment instruments as well as alumni surveys show that students are 

performing very well in this competency. Ratings from all of the assessment measures are consistent and show 

that students feel comfortable collaborating with colleagues and clients for policy action and advocacy. Likewise, 

ACAT scores show that our students are performing well above the national average on the ACAT in the area of 



   

  

policy practice. Again, similar to the research scores, this is an area of our program that we have greatly 

improved. As described in the research section, we recently made a change and began offering our Social Policy 

class every spring so that it follows the research course in the fall, and so that students can attend the statewide 

Social Welfare Advocacy Day at the Missouri State Capitol in conjunction with the class. This is the first year 

that Policy will be taught in the spring semester and we are looking forward to our field trip in April to the Capitol 

to practice macro advocacy skills. Our program has always participated in this collaborative day, however the 

senior level Community and Organizations class were the only ones that attended. Beginning this year, juniors in 

the Policy course and seniors in the Community and Organizations course will attend together for a shared 

learning experience. We believe that making this change will assist students in reinforcing their research skills 

and their understanding of policy before they enter their field placement.  

 

 

Table 34 Interpretation of Program Outcomes  
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Competency #9: 2.1.9 Responds to contexts that shape practice. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
9.1 Practice continuous awareness and assessment of 
changing locales, populations, scientific and technological 
developments, and emerging societal trends in order to 
provide relevant services 

4.3 4.7 4.7 5 4.10 4.36 n/a 

9.2 Recognize, identify and promote sustainable changes 
in service delivery and practice to improve the quality of 
social services 

4.1 4 5 4.7 

Program Interpretation of outcomes and plan 

Assessment outcomes demonstrate that students feel confident in understanding the context of practice and the 

importance of understanding the societal trends and changes in service delivery systems in preparation for 

competent practice. Ratings from all assessment measure score the program and student abilities as excellent. 

Interestingly, alumni ratings are slightly lower but still rate the program as very good. The improvement in 

competency may be due to the fact that a few years ago the faculty made a conscious effort to engage the students 

with the local, state and national news. In most classes, the professor shares news stories that are relevant to what 



   

  

is being covered in the course and will add articles to the course webpage or share articles on the program 

Facebook page or the Community and Organization Twitter page. Sharing news stories and beginning class by 

presenting current relevant information from all over the United States has helped students to grasp diversity, but 

probably more the importance of context. By beginning class with a shared news story, the students and faculty 

can discuss the context for which the story is taking place, and share information about advances in providing 

interventions, services, or new research findings. These are all important factors in understanding the context 

related to social work practice. Another new assignment that was implemented 2 years ago was the Twitter 

assignment that is used in the Community and Organizations course. Students are required to create a professional 

Twitter account and to advocate for a social problem all semester by sharing news stories, research or events that 

focus on the social problem that they are advocating for. Students in other courses are following the class on 

Twitter and are benefitting from the shared stories and research outcomes that students are Tweeting about. This 

assignment has not only benefited the students in understaning the context of social work practice, but it has 

assisted in demonstrating the importance of social networking and using resources to advocate for populations at 

risk.  

 

Table 35 Interpretation of Program Outcomes  
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Competency #10: 2.1.10 Engages, assesses, intervenes and evaluates with individuals, families, 
groups, organizations, and communities. 
(100% of graduates met this competency 2014, 2013, 2012) 
5 =Excellent   4= Very Good   3= Good  2 = somewhat 1  = poor 
10.1 Substantively and affectively prepares for action at 
all levels of practice  

4.3 3.7 5 4.7 4.36 4.54 32% 

10.2 Use empathy and other interpersonal skills 4.9 4 5 5 
10.3 Develop mutually agreed-on focus and desired 
outcomes 

4.8 4.7 4.7 4 

10.4 Collect, organize, and interpret client data 4.5 3.7 4.3 4.7 
10.5 Assesses client strengths and limitations 4.7 4 5 5 
10.6 Develop mutually agreed-on intervention goals and 
objectives 

4.8 3.7 4.6 5 

10.7 Select appropriate intervention strategies 4.4 5 4.3 4    
10.8 Initiate actions to achieve organizational goals 4.7 5 4.3 4 



   

  

10.9 Implement prevention intervention that enhances 
client capacities 

4.5 4.7 4.7 4.3 

10.10 Helps clients solve problems 4.9 4.3 5 4.7 
10.11 Negotiate, mediate, and advocates for clients 4.8 4.6 5 5 
10.12 Facilitate transitions and terminations  4.7 4.3 4.7 3.7 
10.13 Critically analyze, monitor, and evaluate 
interventions 

4.7 4.3 4.7 4.7 

Program Interpretation of outcomes and plan 

Results from the ACAT exam were disappointing in this area which brought about several changes to the practice 

curriculum. It is important to note that our students have always scored high in practice and that the low number 

of students who took the ACAT and the outlier affected the score. Last year, our score for this area was 81%. 

Regardless, faculty decided to change the primary textbook in both the Practice I course SKW 230 Interaction 

Skills and in the SWK 312 Intervention Strategy course. The Intervention Strategy course was reorganized along 

with the new textbook and chapter assignments were added to process the readings from the textbook with the 

lecture. Finally, the case analysis assignment was changed and more specific steps were added to focus on the 

generalist intervention model. Through these changes, we hope to see the ACAT scores increase in the spring.  

 

Program Activities: 
Student Performance Day Activities (Assessment Day): 

Describe the department assessment day activities. Please articulate the nature of the assessments are 

conducted, explain the process for assessment that happens on these two days.  Include the schedule of 

assessment day for your program. What does the data and outcomes tell you? What changes will you 

make as a result of the data? What areas are successful for the program? 

 Case Analysis of 6 different cases with diversity and families.  Students completed genograms,  

  assessment of target issues, goals, assessment of strengths and a plan for problem- 

  solving. 

 Seniors took a practice exam that highlighted areas of curriculum, social work competencies. 

 Advising surveys denoted issues of strengths and areas for development. 

 Seniors Program Evaluation Survey (included in data) 



   

  

 Director of Professional Registration , State Committee for Social Workers presented on   

  licensure, ethics and continuing education. 

Senior Achievement Day Presentations: 

Describe program Senior Achievement Day activities? What benefit does the program gain from the 

activities? What if any assessment of students happens on this day? What changes if any will occur due 

to what is learned by faculty on Senior Achievement Day’s? 

Seniors complete a capstone Portfolio Assignment as part of SWK 453-Senior Capstone Seminar and presented 

these to our Social Work Professional Advisory Board during the annual spring meeting.  Students presented on 

various aspects of their portfolio and how they connected curriculum content with direct practice experience in 

the field practicum setting.  The portfolios were available for review from board members who asked additional 

questions regarding student competencies.    

Service Learning Activities: 

How is service learning infused in the coursework within your department?  Is service or community 

engagement in the program mission? Describe the Service Learning Activities that your students and 

department engaged in this past year. How did the activities improve student learning? How did the 

activities benefit the community?  

The Social Work Program utilizes “hands on” activities throughout the curriculum, and some of these provide 

service learning experiences for students.   

 SWK 215-Social Welfare:  Reality Store, Mexico Middle School.  Students engaged in the annual 

 activity implemented by a Social Work Program alum when she was an intern with the school.  The 

 program focuses on poverty and education and is a simulation where 8th grade students assume the role of 

 a family caregiver and are responsible for navigating monthly income debit and credits.  WWU students 

 help facilitate the activity, which exposes them to issues of poverty, education, communication skills, 

 problem-solving and crisis-intervention.  The community benefitted from having students help facilitate 

 the project, which included individual attention to “at risk” students as well as providing assistance 

 necessary for the success of the project. 

 SWK 314-Group Dynamics:  The capstone assignment for this course is for students to co-

 facilitate an educational/process group.  Students begin this assignment with discussion of topics relevant 

 with the Rosa Parks Center, Division of Youth Services Residential Treatment Program resident, 

 research and compile a power point presentation on agreed upon topics and then actually facilitate the 

 group with the residents of the center.  Students obtain written feedback from the group attendees as 

 well as their peers.  This activity allows students the opportunity to research, organize and facilitate a 

 group and interact with client systems receiving services.  The resident of the program obtain additional 



   

  

 treatment information through the topic presentation as well as benefit from interactions with college 

 students.  

 SWK 312-Intervention Strategies:  Students completed two interaction assignments with Head Start 

 and Presbyterian Manor.  Students facilitated discussions with participants of these programs to observe 

 communication patterns, behavioral patterns, cognitive functioning and  life-cycle human development.  

 Residents of the programs benefitted from having social engagement with individuals outside of their 

 routine.  

 SWK 317-Life Story Project-SWK 317-Human Behavior in the Social Environment:  Students are 

 assigned to interview an individual that is retired and to complete a life story book that encompasses their 

 life and history.  Students demonstrate interviewing and writing skills, they gain knowledge of human 

 development and the life cycle and they gain knowledge of social issues that impact life.  Students then 

 presented their completed project and introduced their Life Story partner at a breakfast on campus.  

 Participants gained a sense of self-worth and significance in their lives.      

Program Sponsored LEAD Events: 

Highlight lead events sponsored by program faculty that are connected to program or general 

education objectives for the past academic year.   Include a total number of lead events program faculty 

sponsored. 

Fall, 2014 

 Alive Inside, dinner and movie on aging and music therapy 

 Domestic Violence program 

 One Read Program:  Opportunities for Success: Sports as a Means for Empowerment 

Spring, 2015 

 Bikers Against Child Abuse (BACA) sponsored by the Social Work Program 

 International Mission Work sponsored by the Social Work Program 

 Sexual Consent examining differences in definitions between FR and SR…results from 

 Mentor/Mentee Project  

Student Accomplishments: 

Highlight special examples of student successes in the field (academic: mentor-mentee, conference 

presentations, competitive internship, journal acceptance; extra-curricular: horse show championship, 



   

  

art exhibit). This is for any accomplishments that a student achieved outside of course work or the 

normal expectations of student success. 

 5/11 students interviewed and were chosen for Field Practicums at agencies new to the WWU 

 Social Work Program.  Students were chosen over other students from competing universities. 

 Two students offered and accepted positions at Field Practicum agencies  

 5/11 students accepted to graduate school programs 

 3/11 students beginning employment 

 Mentor/Mentee, Dr. Wilson and Katherine Johnson completed project examining  

 Mentor/Mentee, Dr. Wilson and Ryan Stocker approved for project in 2015-2016 

 7 students selected for Phi Alpha, Social Work Honor Society and graduated with honors. 

Faculty Accomplishments: 

Highlight any faculty accomplishments that supersede the normal expectations of program faculty. 

(Examples: journal acceptance, presentation at a national conference, off campus art show exhibit or 

other community/professional honor) 

 Dr. Wilson 

  -Victim Services Academy presentation, The Power of Social Media: the Impact on  

   Crime Victims and the Community 

  -One Read Program:  Opportunities for Success: Sports as a Means for Empowerment 

  -Fulton State Hospital:  Invited Presentation:  Top 10 Ethical Issues for Social Work  

   Practice 

 George Garner 

  -Fulton State Hospital Social Service In-Service Training:  Field Education and the  

   Millennial Student.  

  -Trauma Informed Sexual Assault Investigation and Adjudication Pilot Project   

   participant, as part of Title IX and the WWU University Judicial Council 

Alumni (Recent Graduates) Accomplishments (past year graduating class): 

Results of Alumni survey and how well the program prepared them for their profession, this data is 

collected ourselves from contact with students. We can ask the alumni office to share what information 

they have on your graduates and then provide your own input to the data. Discuss special honors or 



   

  

positions earned by recent graduates of the program. This can be done on survey software, facebook, or 

an alternative platform that allows the information to be collected. 

Alumni Survey Results: 

Alumni Surveys are conducted every 5 years in conjunction with the WWU social work 5 year program review 

due to the small graduating cohort sizes, conducting a survey more frequently would limit confidentiality. An 

email invitation to participate was emailed to all alumni that graduated from 2011-2014. Invitations to participate 

were also posted on the department Facebook page, with a link to the survey.  Thirteen responses were collected 

through Survey Monkey which is a 56% response rate.  The Alumni survey is an electronic questionnaire that 

covers a wide range of questions including employment, graduate school, preparation from the BSW program, 

values and ethics, field practicum experience and seeks constructive suggestions to improve the curriculum. 

Alumni data results are shown below.  

Alumni highlights: 

 100% of the respondents were working using their Social Work degree 

 100% of the alumni in the past 5 years participated in a service learning project or class experience. 

 100% of the alumni visited several social service agencies during their BSW program.  

 100% of the alumni had the opportunity to have face-to-face interaction with clients in social service 

agencies during their BSW education.  

 100% of the alumni had participated in a professional conference or seminar in the community during 

their BSW education.  

 100% of the respondents answered that they would choose Social Work as their major. 

 60% had earned their MSW 

 40% had not applied to graduate school 

 100% of those who applied got accepted to graduate school 

 100% felt that they were prepared for graduate school 

 



   

  

Alumni feedback indicates that they were able to master the core competencies in their field placement and also 

felt that the Social work program was very good or excellent in preparing students to master the competencies. 

Alumni results show that their field practicum scores were slightly lower than the program scores as far as the 

ability to practice skills in “advancing human rights” and “engaging in research”. This seems consistent with a 

generalist BSW field placement as many students would not have the opportunity to practice those skills as much 

as they would in the BSW coursework. It is important to note that while the scores were lower, they were still in 

the “good” to “very good” range so the alumni felt that these were strengths and not deficiencies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

  

Assessment Rubric 

Annual Assessment Report 
Assessment 

Component 

Assessment 

Reflects Best 

Practices 

Assessment 

Meets the 

Expectations of 

the University 

Assessment 

Needs 

Development 

Assessment is 

Inadequate 

Comments: 

Learning 

Outcomes 

 Program 

learning 

outcomes are 

aligned to 

national 

standards  

 

 Measurable 

program 

learning 

outcomes.  

 Learning 

outcomes are 

clearly 

articulated.  

 Program 

learning 

outcomes have 

been identified 

and are 

somewhat 

measurable 

 

 Program 

learning 

outcomes are 

not clear or 

measurable 

   

Assessment 

Measures 

 Multiple 

measures are 

used to assess 

student-

learning 

outcomes. 

 Rubrics or 

guides used 

are provided.  

 All 

measurements 

are clearly 

described. 

 Specific 

measures are 

clearly identified 

 Measures relate 

to program 

learning 

outcomes.  

 Measures can 

provide useful 

information 

about student 

learning.  

 

 Some 

measurements 

are described, 

but need further 

description. 

 Assessment 

measures do 

not connect 

to learning 

outcomes 

(objectives).  

 Assessment 

measures are 

not clear. 

 No 

assessment 

measures are 

established. 

   

Assessment 

Results 

 All learning 

outcomes are 

assessed 

annually; or a 

rotation 

schedule is 

provided. 

 Data are 

collected and 

analyzed to 

evaluate prior 

actions to 

improve 

student 

learning.  

 A majority of 

learning 

outcomes 

assessed 

annually. 

 Data collected 

and aggregated 

are linked to 

specific learning 

outcome(s). 

 Standards for 

student 

performance and 

gaps in student 

 Data collected 

and aggregated 

for at least one 

learning outcome 

(objectives). 

 Data collection is 

incomplete  

 Standards for 

student 

performance and 

gaps in student 

learning are not 

identified. 

 Learning 

outcomes are 

not routinely 

assessed. 

 Routine data 

is not 

collected. 

 N/A Program 

is too new to 

have 

collected 

assessment 

data. 

Might be 

helpful to 

identify 

areas within 

the ACAT  

and focus on 

a few areas 

to bring up 

scores? 



   

  

 Standards for 

performance 

and gaps in 

student 

learning are 

clearly 

identified. 

learning are 

recognized. 

 

 

 

Assessment 

Component 

 

 

 

Assessment 

Reflects Best 

Practices 

 

 

 

Assessment meets 

the expectations 

of the University 

 

 

 

Assessment needs 

Development 

 

 

 

Assessment is 

Inadequate 

 

 

 

Comments: 

Faculty 

Analysis and 

Conclusions 

 All faculty 

within the 

program 

synthesize the 

results from 

various 

assessment 

measures to 

form 

conclusions 

about each 

learning 

outcome. 

 Includes input 

from adjunct 

faculty. 

 Includes input 

from outside 

consultant. 

 Program faculty 

receive annual 

assessment 

results and meet 

to discuss 

assessment 

results.  

 Specific 

conclusions 

about student 

learning are 

made based on 

the available 

assessment 

results. 

 Some program 

faculty receive 

annual 

assessment 

results 

 Faculty input 

about results is 

sought 

 Faculty input 

is not sought. 

 Conclusions 

about 

student 

learning are 

not 

identified. 

 N/A Program 

recently 

started or too 

few 

graduates to 

suggest any 

changes. 

  There was   

external 

reviewer 

and alumni 

feedback 

Actions to 

Improve 

Learning and 

Assessment 

 A 

comprehensive 

understanding 

of the 

program’s 

assessment 

 Description of 

the action to 

improve 

learning or 

assessment is 

specific and 

 Adjustments to 

the assessment 

plan are 

proposed but not 

clearly connected 

to data 

 No actions 

are taken to 

improve 

student 

learning. 

  



   

  

plan and 

suggestions for 

improvement. 

 Clearly stated 

adjustments in 

curriculum as 

a result of 

assessment 

data.  

 Actions are 

innovative in 

approach in 

attempt to 

improve 

student 

learning. 

relates directly 

to faculty 

conclusions 

about areas for 

improvement.  

 Description of 

action includes a 

timetable for 

implementation 

and identifies 

who is 

responsible for 

action 

 Actions are 

realistic, with a 

good probability 

of improving 

learning or 

assessment. 

 Minimal 

discussion of the 

effectiveness of 

the assessment 

plan; minimal 

discussion of 

changes, if 

needed. 

 Actions 

discussed are 

not 

connected to 

data results 

or analysis. 

 N/A Program 

recently 

started or too 

few 

graduates to 

suggest any 

changes. 

 

 

Additional Comments:  

 Thank you for aligning your assessment matrix with the data reported in the report. The work you 

are doing is appreciated.  

Just a thought, I don’t know much about ACAT, but if the areas that are assessed “diversity, 

ethics…” were aligned to the competencies, you could discuss the results by competencies as well 

as overall as an aggregated score. The program might then use the scores to focus in on special 

content areas that are not scoring as high..  just a thought.  

 


