
 

MAJOR/MINOR ASSESSMENT INSTRUCTIONS 
 

Each academic department (major and stand-alone minor) will submit annual reports on student 
learning. The Division Chair is responsible for assigning responsibilities for reporting. Submit 
reports to the Director of Academic Assessment no later than May 15 each year.  

 
The report should include the following sections: 
 
1. Profile 
 
2. Program Objectives matrix 
 
3. Assessment of Major/Minor—a template is included for you to complete the assessment in 

chart form. The five categories listed in the chart are required. You may add additional 
categories as needed to assist with decision making. 

 
4. Program Changes Based on Assessment—This section should be used to “close the loop” in 

your assessment processes. You will need to compare the previous year(s) with the 
current year to determine whether changes in the program improved student learning. 
 

5. Assessment Days Data Collection 
 

6. Budget Support Needs 
 
7. Additional information as determined by the division (optional) 
 
 



 

Sociology Minor  
Annual Assessment Report 

Fall 2013 
 

PROFILE 
 

Number of majors: N/A   * 

 

Number of minors: 5 * 

 

Number of faculty: 0 full-time_ 2_ part-time 
 

Sociology is the study of society and relates to many of the other academic disciplines on campus as well as to 

the overall mission of the University in its pursuit of the value of ethics, self-liberation and the life-long 

education of students in the world community.  Sociology as a discipline is concerned with developing 

knowledge and understanding of the social world from a distinctively ‘social’ point of view.  Its’ focus is on the 

relations that connect individuals groups, and institutions.  When it looks at the characteristics, understandings 

and practices of individuals themselves, it does so from the standpoint of their relations with others.  It is the 

core Social Science discipline that supports many other areas of study concerned with the human world.  In this 

respect, it relates to the common Studies Requirement of the University as well.  It necessarily stands in a close 

relationship with other Social Science disciplines, but maintains the distinctive concern for the social dimension 

of human interaction.  It forms debates about what is going on in society through discussions within sociology 

itself, through other disciplines, and in the public media. 

 

Sociology is an excellent minor for students majoring in many disciplines, but is particularly applicable to the 

fields of psychology, social work, criminal justice, political and legal studies, economics, and education.  

Students who become professional practitioners in these areas will need to have a key understanding of human 

behavior and diversity in the social environment. 

 

Sociology is part of the Social Science Division. William Woods students may take many sociology courses to 

fulfill 4 different general education requirements.  

Courses supporting general education include:  

General Education Requirement – Value  SCA 245 Ethics in Social Science-ER  

General Education Requirement - Social Science  any 100 or 200 level Sociology course can be taken  

General Education Requirement – Cultural Diversity can be taken in SCA 353 

General Education Requirement – History – History of Social Movements SCA225 
 

 

PROGRAM OBJECTIVES 
 

Upon completion of the program, the student will 
 

1. Students will demonstrate an understanding and the application of social theory 
2. Students will demonstrate an understanding and the application of social research methods via 

an independent project. 
3. Students will communicate effectively verbally and in writing. 
4. Students will be able to locate and use relevant sociological literature 
5. Students will demonstrate an understanding of diversity and its impact on society, group process 

and social interaction 



 

6. Sociology Minor Matrix 

7.  

Course Objective 

1 

Objective 

2 

Objective 

3 

Objective 

4 

Objective 

5 
SCA 111 Intro to Sociology  X X X X X 
SCA 226 Social Problems 

Has been replaced with  

SCA215 

X  X X X 

SCA 353 Race & Ethnicity X  X X X 
SWK 313 Research Methods  X X X  

SCA Ethics in Social Sciences X  X X X 

Electives      
SCA 203 Aging in America X  X X X 

SCA322  Addict Behav/Substan Abuse X X X X X 
SCA Victimization in America X  X X X 

SCA 207 Dysfunctional Family HAS NOT 

BEEN OFFERED SINCE 2008 
X  X X X 

SCA 225 Social Movements HAS NOT 

BEEN OFFERED SINCE 2008 
X  X X X 

SCA 305 Women in Society 

HAS NOT BEEN OFFERED SINCE 2003 
X  X X  

8.  

9. Assessment of Objectives:  

 Method of measurement Benc

h-

mark 

Result Plan for 

change 

Budget support 

PO 1. 

understandin

g and the 

application 

of social 

theory 

SCA 111 Exams, projects 

SCA245 Ethics exams and 

projects 

SCA 313 Research project 

SCA 215 Papers  

SCA 353 Papers 

TBD  Assessment 

data will be 

collected on 

Dec 18th 

2013 and 

each 

semester 

after 

 

PO 2. 

application 

of social 

research 

methods 

SCA111Research project 

SCA 313 Research project, 

paper and presentation 

TBD  Assessment 

data will be 

collected on 

Dec 18th 

2013 and 

each 

semester 

after 

 

PO 3. 

communicate 

effectively 

verbally and 

in writing 

SCA 111 projects 

SCA245 Ethics projects 

SCA 313 Research paper and 

presentation 

SCA 215 Papers and 

presentation 

SCA 353 Papers 

TBD  Assessment 

data will be 

collected on 

Dec 18th 

2013 and 

each 

semester 

after 

 



 

PO 4. use 

relevant 

sociological 

literature 

SCA 111 projects 

SCA245 Ethics projects 

SCA 313 Research paper and 

presentation 

SCA 215 Papers and 

presentation 

SCA 353 Papers 

TBD  Assessment 

data will be 

collected on 

Dec 18th 

2013 and 

each 

semester 

after 

 

PO 5. 

understandin

g of diversity 

and its 

impact on 

society, 

group 

process and 

social 

interaction 

SCA 111 exams, projects, 

presentation 

SCA245 Ethics projects and 

presentation 

SCA 313 Research paper and 

presentation 

SCA 215 Papers and 

presentation SCA 353 Papers 

TBD  Assessment 

data will be 

collected on 

Dec 18th 

2013 and 

each 

semester 

after 

 



 

Program Changes Based on Assessment 
(Closing the Loop) 

 

Improvements in the Assessment Process 
[Describe your assessment process and whether any changes occurred to that process from the previous year.  

Please include who met to discuss the changes (unless you are a program of one person) and when you met.  

 

Prior program assessments did not identify benchmark assignments or assessment measures for the Sociology 

program. In the past few years since the Sociology Professor has retired, we have attempted to cover her courses 

that serve the University as General Education Courses only which has resulted in several of the sociology 

electives not being offered for several years. This semester we have 2 adjunct faculty teaching the sociology 

courses and will meet with them to seek suggestions on assessment measures and benchmarks for the minor. 

We have also created a new course rotation that will include the electives on a 2 year rotation so that students 

may complete their minor requirements. We have also identified that a few courses were extremely similar in 

content so we will be submitting a program change form to the catalogue in September. The changes are 

highlighted in red in this assessment plan. We will seek to have adjuncts cover some of the courses and both 

Social Work professors will be teaching the Sociology courses that are general education courses to increase our 

student load and hopefully assist us in recruitment of new minors and social work majors. Next spring will be 

the first semester we implement these new changes. After looking at the course rotations and considering 

student needs, we would also like to put one section of Introduction to Sociology online as an option for 

students. This will be offered in the spring and the fall course will be on ground.  

 

 

Program Changes Based on Assessment Data (Empirical & Non-
Empirical) 
[This section requires that you review the previous year’s annual assessment report, specifically the column 

“Recommendations for Action,” and determine whether the actions suggested were implemented and to what 

affect those actions had on student learning from data you collected.  Also indicate changes you made to the 

program outside of data collection and why.  This section isn’t about what you plan to do next year, but about 

what you said you were going to do in the previous year.  How did those changes impact the student results you 

have provided in the chart above?] 

The classes used for support to other disciplines as well as the general education requirements have been 

offered every semester. In the past, SCA 353 Race and Ethnicity was offered as an honors course also and that 

is something that could be done again if need be. Several of the courses that are required for the Sociology 

minor are also general education courses that support students from all disciplines. As previously mentioned, 

we have been using adjunct professors to cover the courses. We had a bad experience with our first adjunct who 

taught Race and Ethnicity so Professor Wilson took over teaching that course and the class has been full each 

semester since. We are now offering that course online through Learning House. It is full for spring 2014 

We have also noticed lower than usual enrollment in our SCA 111 Intro to Sociology Class and our SCA 245 

Ethics in Social Sciences class. There are many reasons that this may be happening and we have taken steps to 

address this. First, both of those classes have been offered over the lunch hour to accommodate our adjunct 

instructors. This may have caused lower enrollment since students have a choice for their general education 

courses and they are generally spread out over the day. Second, many students took our Sociology courses from 

Harriet because of her personality and her well known teaching style. She was a well-liked and respected 

professor who drew people to take her courses, even if they were not interested in the subject matter. By 

replacing her classes with an adjunct instructor, who the students do not know, probably affected the enrollment 

in those courses quite a bit. Also, the adjuncts who were hired to teach the courses had never taught at WWU 

and were not familiar with the culture of WWU and adjusting to teaching beginning level courses. As a result, 

the enrollment in their classes have been declining each semester. We have decided to have Professor Garner 



 

and Wilson teach these 2 courses and we changed the times that they were offered. At the present time, both of 

these courses have more students enrolled than in previous semesters. We have also looked closely at the 

electives and have come up with a new course rotation so that they will be offered to students on a 2 year 

rotating basis. The new rotation is below. The numbers of Sociology minors have stayed relatively consistent 

through the past 5 years despite the class enrollment declining. It is our hope that with the changes we have 

made that we will see an increase in numbers for the Sociology Minor.  

 
Assessment Days Data Collection 
Assessment Days Data Collection should be tied to program outcome or objectives.  Please indicate activities 

and where they were tied to program objectives. 

No data has been collected on assessment day for the Sociology minor. Beginning Spring 2014, assessment day 

will use an online survey to collect data from the students who have declared a sociology minor. The survey 

will be constructed from the objectives below and will be linked to the 5 required sociology courses for the 

minor. The survey will also ask for subjective feedback regarding the program and advising. Sociology minor 

students will also be asked to present one project of their choice to the social work students for purposes of 

assessing their presentation skills and to share information with the other students in the social work program.  

 

1. Students will demonstrate an understanding and the application of social theory 

 Questions will be asked on the online survey about specific theories and how students have used 

these theories in their classes. 

 

2. Students will demonstrate an understanding and the application of social research methods via an 

independent project. 

 Students will be asked in the online survey about research methods and identify quality methods of 

conducting research in the social sciences.  

 

3. Students will communicate effectively verbally and in writing. 

 Students will be asked to present a project of their choice to the social work  

students so their presentation skills may be assessed on assessment day.  

 

4. Students will be able to locate and use relevant sociological literature 

 Students will be asked in the online survey about identifying quality sounds  research articles and 

literature in the social sciences.  

 

5. Students will demonstrate an understanding of diversity and its impact on society, group process and 

social interaction 

 Students will be asked in the online survey about cultural diversity and given a case example to 

assess how diversity has affected the people and communities in the case.  

 

Budget/Support 
Please indicate any budget or support needs and show how they will help you meet program outcomes or 

objectives and where/how you identified this need. 

 

At this point, it is difficult to ask for support in terms of a full time faculty member for the sociology program, 

simply because we do not have the student numbers to support that. However, it is difficult to grow a program 

with only 2 part time faculty assigned to the program. The loss of a full time dynamic well-known professor has 

hurt the program but not in a devastating way. The loss is mostly in the number of students in the general 

education courses that she once taught. At this point, both social work professors will be teaching general 

education sociology courses in an attempt to get the numbers up in those classes. It appears to be working by 



 

looking at the enrollment for spring 2014 courses. Other ways to support the Sociology minor would be to allow 

other employees who are qualified to teach these classes do so as part of their job. Jill in the Library has a 

masters degree in Sociology and is willing to teach a course for the program. Likewise, Cindy Koonse in the 

Diversity office has a masters in social work and is qualified to teach a few courses. By approving these 2 

additional faculty would give students a different perspective from instructors, while also providing a full time 

person who students can find on campus or contact if they need help rather than an adjunct who is off campus 

and working somewhere else full time. I believe that this would help cover the required courses we need to offer 

for students who declare a sociology minor. It will be almost impossible for Professor Garner and Wilson to 

cover all of the required Social Work courses between the two of them as well as the required Sociology 

courses. By having 2 adjuncts who are full time employees on campus in other departments cover one class 

each semester (each) it would spread the work and support the program.  

 

Conclusions: 

Sociology is a discipline that lends to itself well to the other academic areas on campus e.g. sociology/business; 

sociology/social work.  Courses in Sociology are provided off campus to AA cohorts as well as on the main 

WWU campus. Sociology courses cover 4 of the 10 General Education Requirements and provides alternatives 

for all students to enrich their education.  With the loss of a ½ time Sociology faculty member we have 

attempted to cover the general education courses with adjunct instructors. As a result, there has not been the 

continuity and focus on relationships with students that we have seen and valued in the past. Subsequently 

enrollment in these courses have declined slightly but have shown improvement in our new plan to have our 

regular professors teach the courses.  

 Additional sociology courses in gender and women’s studies would also be an asset for the program.   

 Sociology and social work share all resources, including clerical support. 

 Offer Women in Society 

 Add the choice of 2 electives for sociology minor and only 12 core hours 

 Remove Social Problems from the required classes and replace with SCA 215 Intro to Social Welfare 

 Create an honors section of Social Welfare to increase selection for students and increase service 

learning 

 Offer HIS220 SCA 220 History of Social Movements again in a regular rotation 

 

Changes are indicated in Red below. The new course rotation schedule is also listed below.  

 

SOCIOLOGY MINOR – 18 credits     2014-15 Catalog 
 

REQUIRED COURSES 15 credits MAKE 12 HOURS 

Course Credit 
Semester 

Completed 
Grade 
Earned 

Substitutions 
 

SCA111  Intro to Sociology 3    
SCA226  Social Problems  CHANGE 
TO SCA 215 Social Welfare 

3    

SCA245  Ethics in Social Science 3    

SCA353  Race and Ethnicity  3    

SWK313  Research Methods  3    

 
Required Electives 3 credits – MAKE 6 HOURS 

Course Credit 
Semester 

Completed 
Grade 
Earned 

Substitutions 
 

SCA200  Introductory Projects DELETE 3    

SCA203  Aging in Amer - A New Genrtn 3    

SCA207  Family Dynamics & Dysfnctns 3    

SCA225  Social Movemnts of 1960s 3    

SCA273  Crime Victimization in America 3    

SCA305  Women in Society HAS NOT 3    



 

BEEN OFFERED SINCE 2006 

SCA322  Addict Behav/Substan Abuse 3    

 
Two-Year course rotation schedule:  
 

For Fall 2009  
SCA 111 Introduction to Sociology 
SCA 226 Social Problems 
SCA 245 Ethics in the Social Sciences. 
 

 Spring 2010  
SCA 207 The Dysfunctional Family 
SCA 220 Social Movements of the 
1960’s 
SCA 353 Race & Ethnicity 

 
Fall 2010  
SCA 245 Ethics in the Social Sciences 
SCA 111 Introduction to Sociology 
SCA 353 H (honors) Race & Ethnicity 
Research in Social Sciences 
Spring 2011 
SCA 226 Social Problems 
SCA 353 Race & Ethnicity 
SCA 225 Social Movements of the 1960’ 
 
Fall 2011 
SCA 111 Intro to Sociology 
SCA 273 Ethics in Social Sciences 
SCA 353 Race and Ethnicity 
 

Spring 2012 
SCA 111 Intro to Sociology 
SCA 273 Ethics in Social Sciences 
SCA 353 Race and Ethnicity 
SCA 203 Aging in America 

 
Fall 2012 
SCA 111 Intro to Sociology 
SCA 273 Ethics in Social Sciences 
Research in Social Sciences 

Spring 2013 
SCA 111 Intro to Sociology 
SCA 273 Ethics in Social Sciences 
SCA 353 Race and Ethnicity

 
Fall 2013 
SCA 111 Intro to Sociology 
SCA 273 Ethics in Social Sciences 
 
 

Spring 2014 
SCA 353 Race and Ethnicity 
SCA 111 Intro to Sociology 
SCA 222 Addictive Behaviors 
SCA 273 Ethics in Social Sciences 

 
Fall 2014     
Intro to Sociology (online) 
Ethics  
Social Movements of the 1960s (history)  
Research in Social Sciences 
 
Spring 2015 
Ethics  
Race and Ethnicity (online) 
Intro to Sociology  
Dysfunctional families  



 

 

 

 

Assessment Rubric 

Annual Assessment Report 
Assessment 

Component 

Assessment 

Reflects Best 

Practices 

Assessment meets 

the expectations of 

the University 

Assessment needs 

Development 

Assessment is 

Inadequate 

Learning outcomes  Posted 
measurable 
program 
learning 
outcomes 
(objectives) are 
routinely 
shared with 
students and 
faculty 

 Measurable 
program learning 
outcomes 
(objectives).  

 Learning 
outcomes are 
posted on the 
program website.  

 Program 
learning 
outcomes 
(objectives) 
have been 
identified and 
are generally 
measurable 
 

 Program 
learning 
outcomes 
(objectives) are 
not clear or 
measurable 

Assessment 

Measures 

 Multiple 
measures are 
used to assess a 
student-
learning 
outcome 
(objectives).  

 Emphasis on 
specific direct 
measures.  

 Rubrics or 
guides are used 
for the 
measures.  

 Measures are 
created to 
assess the 
impact on 
student 
performance. 

 All 
measurements 
are clearly 
described. 

 Specific measures 
are clearly 
identified 

 Measures relate 
to the program 
learning 
outcomes 
(objectives).  

 Measures can 
provide useful 
information about 
student learning.  
 

 General 
measures are 
identified (e.g. 
student written 
assignment) 

 Some 
measurements 
are described, 
but need 
further 
description. 

 Assessment 
measures do 
not connect to 
learning 
outcomes 
(objectives).  

 Assessment 
measures are 
not clear. 

 No assessment 
measures are 
established. 

Assessment Results  If not all 
learning 
outcomes 
(objectives) are 
assessed 
annually; a 

 A majority of 
learning 
outcomes 
(objectives) 
assessed 
annually. 

 Data collected 
and aggregated 
for at least one 
learning 
outcome 
(objectives). 

 Learning 
outcomes 
(objectives) are 
not routinely 
assessed. 

 Routine data is 



 

rotation 
schedule is 
established to 
assess all 
learning 
outcomes 
within a 
reasonable 
timeframe. 

 Data are 
aggregated and 
analyzed in a 
systematic 
manner 

 Data are 
collected and 
analyzed to 
evaluate prior 
actions to 
improve 
student 
learning.  

 Standards for 
performance 
and gaps in 
student 
learning are 
clearly 
identified. 

 Data collected 
and aggregated 
are linked to 
specific learning 
outcome(s). 

 Data are 
aggregated in a 
meaningful way 
that the average 
reader can 
understand. 

 Data collection 
is incomplete  

 Standards for 
student 
performance 
and gaps in 
student 
learning are not 
identified. 

not collected. 
 N/A Program is 

too new to 
have collected 
assessment 
data. 

 

 

Assessment 

Component 

 

 

Assessment 

Reflects Best 

Practices 

 

 

Assessment meets 

the expectations of 

the University 

 

 

 

Assessment needs 

Development 

 

 

Assessment is 

Inadequate 

Faculty Analysis 

and Conclusions 

 All faculty 
within the 
program 
synthesize the 
results from 
various 
assessment 
measures to 
form specific 
conclusions 
about each 
performance 
indicator for a 
learning 

 All program 
faculty receive 
annual 
assessment 
results and 
designate 
program or 
department 
faculty to meet to 
discuss 
assessment 
results in depth.  

 Specific 
conclusions about 

 Some program 
faculty receive 
annual 
assessment 
results 

 Faculty input 
about results is 
sought 

 Annual 
assessment 
results are 
viewed only by 
the faculty who 
authored the 
report.  

 Faculty input is 
not sought. 

 Conclusions 
about student 
learning are 
not identified. 

 N/A Program 



 

outcome 
(objectives). 

 Includes input 
from adjunct 
faculty. 

 Includes input 
from outside 
consultant. 

student learning 
are made based 
on the available 
assessment 
results. 

recently 
started or too 
few graduates 
to suggest any 
changes. 

Actions to Improve 

Learning and 

Assessment 

 All assessment 
methods, 
timetable for 
assessing, and 
evaluating the 
effectiveness of 
action plans are 
included. 

 A 
comprehensive 
understanding 
of the 
program’s 
assessment 
plan and 
suggestions, if 
needed, for 
altering 
assessment 
practices is 
articulated.  

 Description of the 
action to improve 
learning or 
assessment is 
specific and 
relates directly to 
faculty 
conclusions about 
areas for 
improvement.  

 Description of 
action includes a 
timetable for 
implementation 
and identifies 
who is 
responsible for 
action 

 Actions are 
realistic, with a 
good probability 
of improving 
learning or 
assessment. 

 At least one 
action to 
improve 
learning or 
improve 
assessment is 
identified. 

 The proposed 
action(s) relates 
to faculty 
conclusions 
about areas for 
improvement. 

 Adjustments to 
the assessment 
plan are 
proposed but 
not clearly 
connected to 
data 

 Minimal 
discussion of 
the 
effectiveness of 
the assessment 
plan; minimal 
discussion of 
changes, if 
needed. 

 No actions are 
taken to 
improve 
student 
learning. 

 Actions 
discussed are 
not connected 
to data results 
or analysis. 

 N/A Program 
recently 
started or too 
few graduates 
to suggest any 
changes. 

 

 

Additional Comments:  

 

Program is starting over on assessment due to the retirement of  the full time faculty and a 

change in overseeing the curriculum. The current status of all courses being taught from 

Adjuncts and the lack of accessible data is blocking faculty from being able to produce usable 

reports. This is being worked in so that in the future assessment will happen and reports will be 

beneficial. 

 

The classes that have not been taught in the past 5-10 years, is there a plan to get them in the 

rotation, or to get them off the calendar? 



 

 

I would recommend on the chart… 

 

Course Objective 1 Objective 2 Objective 3 Objective 4 Objective 5 

SCA 111 Intro to Sociology  A X X X X 
SCA 226 Social Problems 

Has been replaced with  

SCA215 

X  X A X 

SCA 353 Race & Ethnicity X  X X A 
SWK 313 Research Methods  A X X  

SCA Ethics in Social Sciences X  A X X 

Electives      
SCA 203 Aging in America X  X X X 

SCA322  Addict Behav/Substan Abuse X X X X X 

SCA Victimization in America X  X X X 
SCA 207 Dysfunctional Family HAS NOT 

BEEN OFFERED SINCE 2008 
X  X X X 

SCA 225 Social Movements HAS NOT 

BEEN OFFERED SINCE 2008 
X  X X X 

SCA 305 Women in Society 

HAS NOT BEEN OFFERED SINCE 2003 
X  X X  

      

 

Marked an “A” in the course where the objective will actually be assessed for learning.  Just an 

example of how you can lay that out... then only in the specific courses do you need an 

assignment to save for assessment that shows the specific objective. Electives do not have to be 

part of the assessment schedule since students will take not all of them. You can use them but it 

is also not an expectation at this time.  

 

This might also help with collecting the data you need. If you only focus on one or two classes a 

semester, it will help with the data collection. It would make it easier for the adjuncts to get you 

the necessary numbers from assignments. For our Assessment on campus we only need 2 forms 

of assessment for each objective. Most programs use one form as course data and the second as 

an external: portfolio, ETS exam, interview…   it might be worth a brainstorm to see if there are 

other ideas out there for assessment. I will look around and see what I can find. The other artifact 

might be the SCA311 research paper and presentation if you had “group grading” or if you 

brought in an outside evaluator to watch the presentation? I don’t know, this is a lot of work for a 

minor I know… I am just trying to think outside the box to get some data on the program.  

 

I do think these courses are perfect for on line learning. I think this field of study ripe for an on 

line environment. Everything we see on line is a sociological study. I think that several of the 

courses if they were offered on line would be taken as electives and additional general education 

options in Value, History and Diversity. 

 

Comments on the changes to the minor: 



 

What class would you delete from the required course? You still have 15 credits listed as 

required but changed the number to 12?? Which one would you pull?? And then for the 

electives.. do you still want SCA305 Women in Society?  Even thought it has not been offered in 

a while? 

 

Did you mean to start the rotation from Fall 2009?  For Fall 2014 and Spring 2015 you will do 

Intro to Sociology and Ethics both semesters??  Just checking that is what you intended. 

 

 


