
 

MAJOR/MINOR ASSESSMENT INSTRUCTIONS 
 

Each academic department (major and stand-alone minor) will submit annual reports on student learning. The Division Chair is 
responsible for assigning responsibilities for reporting. Submit reports to the Director of Academic Assessment no later than 
May 15 each year.  

 
The report should include the following sections: 
 
1. Profile 
 
2. Program Objectives matrix 
 
3. Assessment of Major/Minor—a template is included for you to complete the assessment in chart form. The five categories listed 

in the chart are required. You may add additional categories as needed to assist with decision making. 
 
4. Program Changes Based on Assessment—This section should be used to “close the loop” in your assessment processes. You 

will need to compare the previous year(s) with the current year to determine whether changes in the program improved 
student learning. 
 

5. Assessment Days Data Collection 
 

6. Budget Support Needs 
 
7. Additional information as determined by the division (optional) 
 
 

 
 
 
 
 
 

POLITICAL/LEGAL STUDIES MAJOR & MINOR 

Annual Assessment Report 
Date: 2012-2013 

 



 

 

PROFILE 

 
Number of majors: 10 +/-   

 

Number of minors:__5___ 

 

Number of faculty:  full-time 1    part-time* There are 4 majors and 2 minors in the Department of Legal Studies.  The statistics 

regarding number of majors and minors are for the major Political/Legal Studies only.  The number of faculty are total faculty in the department as 

each faculty teaches courses that political/legal studies majors/minors may take to satisfy the degree requirements. However most of the REQUIRED 

courses for the political/legal studies major are taught by 1 faculty member. 

 

Departmental factors that affect assessment and learning (for example, department is growing or shrinking rapidly, job market changing for 

graduates, field changing rapidly, large percentage of faculty retiring in next three years):  

The cost of law school is increasing and the jobs available for recent law school graduates in the practice of law is decreasing.  This may have an 

adverse affect on the choice by students to major in political/legal studies, but it is doubtful if that would affect assessment and learning because of 

the tenuous relationship between whether someone can learn and the job market. 

 

  
 
 
 
 
 
 
PROGRAM OBJECTIVES 

 

Upon completion of the program, the student will 
1. Students will define, describe and document a basic understanding of the American legal and political system 

philosophies; major theories; concepts; and methodologies. 
2. Students will demonstrate, both orally and in writing, the ability to analyze legal and political issues through 

utilization of major theories and concepts; methods of analysis; and research.  
3. Students will demonstrate, both orally and in writing, the ability to exercise critical judgment through analyzing, 

constructing and evaluating advocacy-based arguments concerning legal and political issues. 



 

  

 

 

 

COURSE MATRIX 

 
Course  

 

Obj.1 Obj.2 Obj.3    

LGS 105 Politics and Government x  x    
LGS 110 American Legal System x      
LGS 207 Fundamentals of Legal Research  X     
LGS 302 American Jurisprudence x x x    
LGS 329 Conflict & Dispute Resolution  X X    
LGS 415 Sr. Seminar  x X    
LGS 445 Constitutional Law X x x    

 
Political/Legal Studies MAJOR/MINOR ASSESSMENT 

2012/2013 
 

Program 

Outcome or 

Objective 

Method of 

Measurement 

Criteria for and 

Threshold Level 

of Success 

Data/Results 

Collected  

 

Program Changes Based on 

Assessment Data  

(Empirical & Non-

Empirical) 

(DO NOT fill in for EVERY 

objective---please provide an 

overview). 

Assessment Days Data 

Collection 

Budget/Support 

Students will 
define, 
describe and 
document a 
basic 
understanding 
of the 
American legal 
and political 
system 
philosophies; 
major theories; 
concepts; and 

Mid-term and 

final 

examinations 

that involve 

essay questions 

related to case 

study/fact 

patterns. 
 

Written papers 

that require 

students to 

apply legal 

reasoning 

70% of students 

score 70% or 

better on the 

exams 

 

 

 

 
 

70% of students 

score 70% or 

better on the 

written papers 

More than 80% of 

students were 

fulfilling this 

however they 

were not 

performing well 

on the logic and 

reasoning test 
during assessment 

days 

 Based on the data, 

we have changed the 

program outcomes 

and objectives 

 Deadline for making 

the changes will be 

for Spring courses 
2014 

 Cynthia Kramer will 

make the changes 

 Develop a logic and 

reasoning rubric for 

legal reasoning and 

political science 

We will continue to use the 

CLA exam but will add a new 

as yet undetermined 

component. 

May need to divide up the 

majors in the Legal Studies 

department for different 

assessment day activities for a 
portion of the day. 

 

Renew  membership in the 

American Political Science 

Association  and attend annual 

or regional conference to 

obtain assistance on 

measuring political science 

methodology in courses that 
rely on normative material 

rather than empirical data 

analysis 

 

Other to be determined 



 

methodologies. 
 

 

 
 

and/or political 

science 

methodology to 

a specific case 

study or fact 

pattern. 
 

CLA logic and 

reasoning exam 

at assessment 

day 

methodology 

 As yet undetermined 

changes to 

assessment day 

activities so that 

these activities can 
be used as methods 

of measurement 

 

Students will 
demonstrate, 
both orally 
and in writing, 
the ability to 
analyze legal 
and political 
issues through 
utilization of 
major theories 
and concepts; 
methods of 
analysis; and 
research.  
 

 

 

Debates, both 

the oral and 

written portions 

 

Written papers 

that require 

students to 

apply legal 
reasoning 

and/or political 

science 

methodology to 

a specific case 

study or fact 

pattern 

 

CLA logic and 

reasoning exam 

at assessment 
day 

70% of students 

score 70% or 

better on the 

exams 

 

 

 

 
 

70% of students 

score 70% or 

better on the 

written papers 

More than 80% of 

students were 

fulfilling this 

however they 

were not 

performing well 

on the logic and 

reasoning test 
during assessment 

days 

   

Students will 
demonstrate, 
both orally 
and in writing, 
the ability to 
exercise 
critical 
judgment 
through 
analyzing, 
constructing 
and 
evaluating 
advocacy-

Debates, both 

the oral and 

written portions 

 

Written papers 

that require 

students to 

apply legal 

reasoning 

and/or political 

science 
methodology to 

a specific case 

study or fact 

70% of students 

score 70% or 

better on the 

exams 

 

 

 

 

 

70% of students 

score 70% or 
better on the 

written papers 

More than 80% of 

students were 

fulfilling this 

however they 

were not 

performing well 

on the logic and 

reasoning test 

during assessment 

days 

   



 

based 
arguments 
concerning 
legal and 
political 
issues. 
 

 

 

pattern 

 

CLA logic and 

reasoning exam 

at assessment 

day 

 

 

      

       

 



 

Program Changes Based on Assessment 
2012-13 

 

Improvements in the Assessment Process 
Peggy Nickerson, Shawn Hull, Susan Jones and I met to discuss changes to the program 

objectives.  Peggy Nickerson and I met to discuss changes to individual course content and 

creating rubrics to align with the new program objectives.  Peggy Nickerson and I met to discuss 

changes to assessment day for spring 2014.  

 

 

 

Program Changes Based on Assessment Data (Empirical & 
Non-Empirical) 
We made substantial program changes by changing the objectives for the program.  We made 

few other changes due to the implementation of the online paralegal program which took an 

inordinate amount of time. 

 
Assessment Days Data Collection 
We did the following activities as part of assessment day: 

 Film and discussion regarding proper dress and decorum for job seeking and 
employment in the legal field – while this did not apply to a specific program 
objective, we felt that it was a necessary “value added” to the program objectives 
as the students will be competing for jobs in a highly competitive professional 
field. 

 CAL exam – The CLA exam consists of two parts – one that is the logic and 
reasoning portion and one that is a field-specific general legal knowledge exam.  
These exams ties to all three program objectives. 

 Simulations – We used video and written case/fact patterns and required 
students to identify the legal issues; the relevant law; and debate the likely 
outcome.  This activity was tied to all three objectives. 
We have come to the conclusion that we can do a few assessment day activities 
as a group, meaning combined all Department of Legal Studies majors 
(Political/Legal Studies; Legal Studies with concentration in either criminal justice 
or juvenile justice); and Paralegal Studies.  However we will need to divide the 
students into breakouts of individual majors in order to tie assessment day 
activities with major-specific assessment results. 

Budget/Support 
 At the conclusion of this analysis, it is clear that we will need to develop assessment tools 

for use with the political science component of political/legal studies.  This will require 

renewing the membership in APSA which is the organization at the forefront of this type 

of assessment for political science. 

 It is yet unknown as to additional costs for improvements to the program to meet 

assessment goals as the new program objectives have yet to be implemented. 



 

Assessment Rubric 

Annual Assessment Report 
Assessment 

Component 

Assessment 

Reflects Best 

Practices 

Assessment meets the 

expectations of the 

University 

Assessment needs 

Development 

Assessment is 

Inadequate 

Learning outcomes  Posted 

measurable 

program learning 

outcomes 
(objectives) are 

routinely shared 

with students and 
faculty 

 Measurable program 

learning outcomes 

(objectives).  

 Learning outcomes 
are posted on the 

program website.  

 Program learning 

outcomes 

(objectives) have 

been identified and 
are generally 

measurable 

 

 Program learning 

outcomes 

(objectives) are 

not clear or 
measurable 

Assessment 

Measures 

 Multiple 

measures are used 

to assess a 
student-learning 

outcome 

(objectives).  
 Emphasis on 

specific direct 

measures.  
 Rubrics or guides 

are used for the 

measures.  

 Measures are 
created to assess 

the impact on 

student 
performance. 

 All measurements 

are clearly 

described. 

 Specific measures 

are clearly identified 

 Measures relate to 
the program learning 

outcomes 

(objectives).  
 Measures can 

provide useful 

information about 
student learning.  

 

 General measures 

are identified (e.g. 

student written 
assignment) 

 Some 

measurements are 
described, but need 

further description. 

 Assessment 

measures do not 

connect to 
learning 

outcomes 

(objectives).  
 Assessment 

measures are not 

clear. 
 No assessment 

measures are 

established. 

Assessment Results  If not all learning 

outcomes 

(objectives) are 
assessed annually; 

a rotation 

schedule is 

established to 
assess all learning 

outcomes within a 

reasonable 
timeframe. 

 Data are 

aggregated and 
analyzed in a 

systematic 

manner 

 A majority of 

learning outcomes 

(objectives) assessed 
annually. 

 Data collected and 

aggregated are linked 

to specific learning 
outcome(s). 

 Data are aggregated 

in a meaningful way 
that the average 

reader can 

understand. 

 Data collected and 

aggregated for at 

least one learning 
outcome 

(objectives). 

 Data collection is 

incomplete  
 Standards for 

student 

performance and 
gaps in student 

learning are not 

identified. 

 Learning 

outcomes 

(objectives) are 
not routinely 

assessed. 

 Routine data is 

not collected. 
 N/A Program is 

too new to have 

collected 
assessment data. 



 

 Data are collected 

and analyzed to 
evaluate prior 

actions to 

improve student 

learning.  
 Standards for 

performance and 

gaps in student 
learning are 

clearly identified. 

 

 

Assessment 

Component 

 

 

Assessment 

Reflects Best 

Practices 

 

 

Assessment meets the 

expectations of the 

University 

 

 

 

Assessment needs 

Development 

 

 

Assessment is 

Inadequate 

Faculty Analysis 

and Conclusions 

 All faculty within 

the program 
synthesize the 

results from 

various 
assessment 

measures to form 

specific 

conclusions about 
each performance 

indicator for a 

learning outcome 
(objectives). 

 Includes input 

from adjunct 

faculty. 
 Includes input 

from outside 

consultant. 

 All program faculty 

receive annual 
assessment results 

and designate 

program or 
department faculty to 

meet to discuss 

assessment results in 

depth.  
 Specific conclusions 

about student 

learning are made 
based on the 

available assessment 

results. 

 Some program 

faculty receive 
annual assessment 

results 

 Faculty input about 
results is sought 

 Annual 

assessment 
results are 

viewed only by 

the faculty who 
authored the 

report.  

 Faculty input is 

not sought. 
 Conclusions 

about student 

learning are not 
identified. 

 N/A Program 

recently started 

or too few 
graduates to 

suggest any 

changes. 

Actions to Improve 

Learning and 

Assessment 

 All assessment 

methods, 

timetable for 

assessing, and 
evaluating the 

effectiveness of 

action plans are 
included. 

 A comprehensive 

understanding of 
the program’s 

assessment plan 

and suggestions, 

if needed, for 

 Description of the 

action to improve 

learning or 

assessment is 
specific and relates 

directly to faculty 

conclusions about 
areas for 

improvement.  

 Description of action 
includes a timetable 

for implementation 

and identifies who is 

responsible for 

 At least one action 

to improve 

learning or 

improve 
assessment is 

identified. 

 The proposed 
action(s) relates to 

faculty conclusions 

about areas for 
improvement. 

 Adjustments to the 

assessment plan 

are proposed but 

 No actions are 

taken to improve 

student learning. 

 Actions 
discussed are not 

connected to data 

results or 
analysis. 

 N/A Program 

recently started 
or too few 

graduates to 

suggest any 

changes. 



 

altering 

assessment 
practices is 

articulated.  

action 

 Actions are realistic, 
with a good 

probability of 

improving learning 

or assessment. 

not clearly 

connected to data 
  Minimal 

discussion of the 

effectiveness of the 

assessment plan; 
minimal discussion 

of changes, if 

needed. 

 

 

Additional Comments:  

 

 

 Course Matrix: 

In the report, only 7 classes are listed but on the Legal Studies checklist there are 13 required 

classes. I am just curious as to the rationale for not including the other courses on the matrix? 

Are they assessed through an alternative program, or was it just an oversight?  

 

For the CLA exam, it is only offered every other year. It will be offered this year in the spring for 

seniors so it will be an available assessment for the program. It can continue to be an identified 

assessment as long as it is noted that the assessment is every other year on a rotation.  Since I 

have not dealt with CLA results yet, how is the program able to identify student specific scores 

as a measure of successfully completing the benchmark? Will you email me a list of which 

students’ scores are needed??  Just curious as to how that would work logistically.   

 

Are there other options for the program that would be as effective or more effective that would 

meet the needs of all the objectives and provide the program with more specific data? Something 

like a LSAT or other content specific exam that could be administered to the students on 

Assessment Day? I don’t know if this would work for you all, but ETS has a Major Field Exam 

in Criminal Justice? The website for this is: 

http://www.ets.org/mft/about/content/criminal_justice 

ACAT also has a criminal justice exam: http://www.collegeoutcomes.com/ 

 

I realize that the program is more than criminal justice, but just wanted to throw this out there.  

 

 

Assessment Matrix: 

It would be helpful to know on the papers that are being included in the assessment, how many 

total students are being included in the percentage. In the assessment the program could identify 

which classes were going to produce the “papers” that will be used for assessment. If the 

program determines that specific assignments are the most beneficial, articulating that in the 

chart would show detailed assessment and help answer any questions as to –how many papers, is 

it all papers in the semester in all classes…  

 

Does the program differ in expectations between sophomores, juniors and seniors?   

 

http://www.ets.org/mft/about/content/criminal_justice
http://www.collegeoutcomes.com/


 

The method of measurement for objective 2 and 3 both include a “debate”? I did not see any data 

on a debate or any discussion on how students performed on a debate. Is this an Assessment Day 

event or a class event? 

 

The assessment of programs needs to see that areas are being assessed in both classes and out of 

class experiences. The program would be able to use some of the trips that are taken if some 

assessment is done of the students’ learning/perceptions at the end of the specific trip. If the 

survey is tailored to the program objectives, that would be one avenue for additional assessment 

of student learning outside of the classroom. Another idea for assessment would be the 

competitive teams that are included in the major. I am not sure if it is this major or the other 

Legal Studies major, but…  

The above rubric is really for informational purposes and a tool to assist faculty in developing 

more comprehensive and useful reports. The expectation of what was to be in the annual 

assessment has not always been understood so the hope is that this rubric will assist in 

developing a better assessment that faculty can see the value in.  

 

Program changes:  

 

I see that discussions have occurred to make modifications to the program, have those changes 

been made? (course content, rubrics) 

 

 The content on the Assessment Days collection 

 

Did you all administer the CLA for your students only last year at assessment day? For the 

simulations, that data would be great in the assessment chart. I don’t know if there is a rubric 

developed on the simulations but if there was a rubric aligned to the objectives of the program, 

which could be evaluated on the rubric and then included in the chart for additional measures of 

assessment.  

 

Thank you fro mentioning the need for concentration level assessment as well. That is an 

additional track that we as an institution need to look at and other programs with concentrations 

are being asked to start looking at assessing those skills.  

 

I am more than happy to chat with you all on assessment measures and see if there are other 

options out there for the program.  

 


