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Welcome!
Congratulations on choosing social work as your major! You are now on the path to joining
hundred of others in the exciting career of social work, where professional social workers strive
to understand and help individuals and society as a whole. When you graduate with your
Bachelor of Social Work (B.S.W.) degree, you will be prepared for beginning social work
practice. As a Generalist Social Worker, you will have the opportunity to work with individuals,
families, groups and communities. Generalist social workers serve in a variety of agencies and
settings in physical and mental health care, children’s services, family services, juvenile and
adult corrections, schools and aging programs just to name a few. International social work also
continues to be a growing field through both governmental and non-governmental entities.
Our program is accredited by the Council on Social Work Education (CSWE) which means our
curriculum meets the national standard for undergraduate social work education. You can assure
that you are receiving top quality education that prepares graduates for practice in rural or urban
settings. William Woods University is centrally located in Missouri and provides a rich service
environment for internships and to supplement learning in the classroom. Social work values,
knowledge and skills are integrated throughout the Social Work curriculum, which includes a
500-clock hour internship during the senior year. Qualified agency field educators, and a
William Woods University Social Work Program educator, closely supervise internships.
As a graduate with a Bachelor of Social Work (BSW) degree, you will find many employment
opportunities in both the public and private sectors. If you choose to go to graduate school you
might be eligible for advanced standing in most graduate schools offering the Master of Social
Work (MSW) degree. This means that you may apply to receive credit for some of your
undergraduate work and if accepted, you may be able to complete the MSW in one year, versus
the two years it takes graduates to complete an MSW degree who do not hold a BSW degree
from a CSWE accredited program. Advanced standing requirements are different at each
graduate school but usually require a high GPA and strong recommendations from your field
practicum and you undergraduate faculty.
The faculty of the social work program at William Woods University prides itself on being
student centered and graduating qualified, generalist social work professionals. The purpose of
this handbook is to provide students with information on the BSW curriculum, advising, policies,
procedures and field internship. If you have questions, do not hesitate to contact your advisor,
any faculty member, or me.
Best,
Elizabeth Wilson, PhD. MSW, LCSW
Social Work Program Director

WILLIAM WOODS UNIVERSITY SOCIAL WORK PROGRAM
MISSION & GOALS
EP 1.0Social Work Program Mission
The overall mission of the William Woods University Social Work Program is to graduate professional BSW
students who are life-long learners and who are prepared for competent generalist practice. The program is
committed to teaching social work competencies through a student centered approach that engages students with
client systems, and service delivery systems within the surrounding community.

The core belief held by the WWU Social Work Program is as follows: EP 1.1





All human beings have intrinsic worth and dignity and deserve access to resources they need for safety
and self-determination
The uniqueness and individuality of each person is a strength.
Social workers demonstrate respect for and acceptance of the unique characteristics of diverse
populations.
Social Workers are responsible for ethical conduct, competent practice and for life-long learning

Social Work Program Goals
1. Prepare competent professional bachelors level social workers that have a liberal arts perspective and a
professional social work foundation, which prepares them for entry-level generalist practice with diverse client
systems of various sizes and contexts.
2. Prepare professional social workers who understand themselves and the diverse populations they serve; who
appreciate and embrace diversity, a historical perspective, human behavior, and view client systems through a
strengths perspective.
3. Prepare professional social workers who can enhance social service delivery by understanding the reciprocal
relationship between policy and practice and are prepared to practice and advocate for social justice at all
systemic levels.
4. Prepare professional social workers that are committed to ethical practice, which includes critical thinking,
the problem solving process, research based decision making, evidence based practice, life-long learning and
preparation for graduate education.

WWU BSW Program Objectives/Competencies B2.2
The following Objectives reflect the CSWE 9 core competencies that are common to all of social work practice
as outlined by the Council for Social Work Education EPAS 2015. The Social Work program demonstrates the
success of each of these objectives through the assessment of the 9 core competencies. Each competency has
several measurable practice behaviors that are used to assess student performance.
Social Work Program Objectives
The William Woods Social Work Program has adopted the following program objectives in accordance with the
Council for Social Work Education 2015 educational policy and accreditation standards.
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Competency 1: Demonstrate Ethical and Professional Behavior
Competency 2: Engage Diversity and Difference in Practice
Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice
Competency 4: Engage In Practice-informed Research and Research-informed Practice
Competency 5: Engage in Policy Practice
Competency 6: Engage with Individuals, Families, Groups, Organizations, and Communities
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities
Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities

William Woods Operationalized Competencies adapted 2016
Competency 1: Demonstrate Ethical and Professional Behavior
1.1 Student demonstrates the ability to make ethical decisions by applying the standards of the NASW Code
of Ethics, relevant laws and regulations, models for ethical decision-making, ethical conduct of research, and
additional codes of ethics as appropriate to context
1.2 Student demonstrates the ability to use reflection and self-regulation to manage personal values and
maintain professionalism in practice situations;
1.3 Student demonstrates professional demeanor in behavior; appearance; and oral, written, and electronic
communication
1.4 Student uses technology ethically and appropriately to facilitate practice outcomes
1.5 Student demonstrates the ability to use supervision and consultation to guide professional judgment and
behavior.
Competency 2: Engage Diversity and Difference in Practice
2.1 Student applies and communicates understanding of the importance of diversity and difference in
shaping life experiences in practice at the micro, mezzo, and macro levels
2.2 Student presents themselves as learners and engage clients and constituencies as experts of their own
experiences
2.3 Student applies self-awareness and self-regulation to manage the influence of personal biases and values
in working with diverse clients and constituencies.
Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice
3.1 Student applies their understanding of social, economic, and environmental justice to advocate for
human rights at the individual and system levels
3.2 Student demonstrates the ability to engage in practices that advance social, economic, and environmental
justice.
Competency 4: Engage In Practice-informed Research and Research-informed Practice
4.1 Student demonstrates the ability to use practice experience and theory to inform scientific inquiry and
research;
4.2 Student applies critical thinking to engage in analysis of quantitative and qualitative research methods
and research findings
4.3 Student uses and translates research evidence to inform and improve practice, policy, and service
delivery.
5

Competency 5: Engage in Policy Practice
5.1 Student identifies social policy at the local, state, and federal level that impacts well-being, service
delivery, and access to social services
5.2 Student assess how social welfare and economic policies impact the delivery of and access to social
services
5.3 Student applies critical thinking to analyze, formulate, and advocate for policies that advance human
rights and social, economic, and environmental justice.
Competency 6: Engage with Individuals, Families, Groups, Organizations, and Communities
6.1 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks to engage with clients and constituencies
6.2 Student uses empathy, reflection, and interpersonal skills to effectively engage diverse clients and
constituencies.
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities
A. Individuals
7A.1 Student collects and organizes data, and applies critical thinking to interpret information from clients
and constituencies
7A.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the analysis of assessment data from clients and
constituencies
7A.3 Student develops mutually agreed-on intervention goals and objectives based on the critical assessment
of strengths, needs, and challenges within clients and constituencies
7A.4 Student selects appropriate intervention strategies based on the assessment, research knowledge, and
values and preferences of clients and constituencies.
B. Groups
7B.1 Student collects and organize data, and apply critical thinking to interpret information from clients and
constituencies
7B.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the analysis of assessment data from clients and
constituencies
7B.3 Student develops mutually agreed-on intervention goals and objectives based on the critical assessment
of strengths, needs, and challenges within clients and constituencies
7B.4 Student selects appropriate intervention strategies based on the assessment, research knowledge, and
values and preferences of clients and constituencies
C. Organizations and Communities
7C.1 Student collects and organizes data, and apply critical thinking to interpret information from clients
6

and constituencies
7C.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the analysis of assessment data from clients and
constituencies
7C.3 Student develops mutually agreed-on intervention goals and objectives based on the critical assessment
of strengths, needs, and challenges within clients and constituencies
7C.4 Student selects appropriate intervention strategies based on the assessment, research knowledge, and
values and preferences of clients and constituencies.
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities
A. Individuals
8A.1 critically choose and implement interventions to achieve practice goals and enhance capacities of
clients and constituencies
8A.2 apply knowledge of human behavior and the social environment, person-in-environment, and other
multidisciplinary theoretical frameworks in interventions with clients and constituencies
8A.3 Student uses inter-professional collaboration as appropriate to achieve beneficial practice outcomes
8A.4 Student negotiates, mediates, and advocates with and on behalf of diverse clients and constituencies
8A.5 Student facilitates effective transitions and endings that advance mutually agreed-on goals.
B. Groups
8B.1 Student critically chooses and implements interventions to achieve practice goals and enhance
capacities of clients and constituencies;
8B.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in interventions with clients and constituencies
8B.3 Student uses inter-professional collaboration as appropriate to achieve beneficial practice outcomes
8B.4 Student negotiates, mediates, and advocates with and on behalf of diverse clients and constituencies
8B.5 Student facilitates effective transitions and endings that advance mutually agreed-on goals.
C. Organizations and Communities
8C.1 Student critically chooses and implements interventions to achieve practice goals and enhance
capacities of clients and constituencies
8C.2 Student applies knowledge of human behavior and the social environment, person-in-environment,
and other multidisciplinary theoretical frameworks in interventions with clients and constituencies
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8C.3 Student uses inter-professional collaboration as appropriate to achieve beneficial practice outcomes
8C.4 Student negotiates, mediates, and advocates with and on behalf of diverse clients and constituencies
8C.5 Student facilitates effective transitions and endings that advance mutually agreed-on goals.

Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities
A. Individuals & Families:
9A.1 Student selects and use appropriate methods for evaluation of outcomes;
9A.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the evaluation of outcomes
9A.3 Student critically analyzes, monitors, and evaluates intervention and program processes and outcomes
9A.4 Student applies evaluation findings to improve practice effectiveness
B. Groups
9B.1 Student selects and uses appropriate methods for evaluation of outcomes;
9B.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the evaluation of outcomes
9B.3 Student critically analyzes, monitors, and evaluates intervention and program processes and outcomes
9B.4 Student applies evaluation findings to improve practice effectiveness
C. Organizations & Communities
9C.1 Student selects and uses appropriate methods for evaluation of outcomes;
9C.2 Student applies knowledge of human behavior and the social environment, person-in-environment, and
other multidisciplinary theoretical frameworks in the evaluation of outcomes
9C.3 Student critically analyzes, monitors, and evaluates intervention and program processes and outcomes
9C.4 Student applies evaluation findings to improve practice effectiveness

History of the Social Work Program at William Woods University
Social Work has a Forty-six year history as a part of the rich heritage of William Woods University. Social
work courses were taught as early as 1968 when the college and several social work professionals in the
community agreed that this was an important area to pursue. The college offered a concentration in social work,
with a sociology major until 1979, when a dual degree in sociology and social work was offered and the process
toward accreditation began. In 1983, the dual major was dropped, and the professional degree, B.S.W., was
offered. A consultant was hired in the spring of 1984 and major changes were made in the liberal arts and
professional core of the social work curriculum. The program was granted candidacy status from the Council on
Social Work Education during the 1986-87 academic year. The commissioner from the Council on Social Work
Education felt the program was well established in the annual site visit in November 1987, and it was decided
the school would apply for initial accreditation in February 1988. A full site visit was held in the fall of 1988
and the social work program was approved for initial accreditation retroactive to 1987.
8

In 1995 the social work program was awarded a Title IV-E, Child Welfare Training Grant. The grant provides
support for the social work program and social work students who commit to an internship and employment
with the Missouri Children’s Division. The grant allows for two students annually. State and federal budget
cuts, however, have often limited the stipend to only one student. If other social work programs in Missouri
have unutilized student stipends, other programs may request to borrow positions on a yearly basis. In 20062007, three WWU students participated in the program. The Title IV-E Program was eliminated from the state
budget in 2008, thus eliminating the Child Welfare Training Grant to all BSW programs in the state of Missouri.
In 2008 the Social Work program was awarded a John Hartford 3 year grant to infuse gerontology into the
curriculum and to train faculty in teaching and incorporating more content on aging. As a result of this grant, a
new class, Aging in America was created and has been offered several times as an elective. We have increased
our number of gerontological field placements as well. Finally, a lasting outcome of the grant is the life story
project where each social work student is paired with an elderly partner for an entire semester and interviews
them about their life and writes a book about their special memories. This project has allowed each students to
have interaction with an elderly person before they graduate.
In 2008 the Social Work department became the Academic Partner to the Missouri Victim Services Academy
and has provided consultation, planning and evaluation for each annual MVSA academy since then. This
multidisciplinary partnership includes the Missouri Department of Public Safety, Missouri Department of
Probation and Parole, Missouri Department of Corrections, and St. Charles County Prosecutors Office. As the
academic partner, the Social Work department develops the curriculum, provides CEUs and conducts the
evaluations of learning. Each spring the Social Work department hosts a basic training for victim advocates in
Missouri on our campus. We have also had other trainings here as well in conjunction with the MVSA
partnership.
In 1995, the sociology major was eliminated from the William Woods University catalog. The primary faculty
teaching sociology and social work retired in 2011 and Sociology remained as a minor area of study until 2014
when it was eliminated from the University Catalog. This retirement left the Social Work program with 2 full
time faculty and two adjunct instructors. In 2014 the Social Work program created the Juvenile Justice Minor in
collaboration with the Legal Studies Department. Since the retirement of the Sociology professor, the Social
Work faculty have worked diligently to examine curriculum, reorganize courses, teaching assignments,
maximize our resources and develop a well-planned generalist foundation curriculum
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SOCIAL WORK DEPARTMENT FACULTY EP 3.3

The Social Work faculty members at William Woods University have a reputation for effective teaching and
service to the community. Students see the faculty as student focused and available to help students develop
academically and personally. Faculty remain active in micro and macro levels of practice and are involved with
community agencies and social service boards that allow them to bring current practice and agency experience
into the classroom. In addition, faculty members attend workshops and conferences that enhance their teaching
skills and keep them current with developments in the profession.

Elizabeth Wilson, PhD, LCSW, MSW, Program Director and Assistant Professor of Social Work
Professor Wilson joined the William Woods faculty in 2007 as the Social Work Program Director. Dr. Wilson
received the Louis D. Beaumont Dad’s Association Distinguished Professor Award for Excellence in Teaching,
in 2009 and was awarded a John Hartford Gerontology Grant for integrating gerontology into the curriculum.
Dr. Wilson currently serves as the Chair of the Curriculum Committee, is the Faculty Representative to the
Academic Council, serves on the University Institutional Review Board and the University HLC steering
committee. She is a core faculty member of the Missouri Victim Services Academy, through the Missouri
Department of Public Safety, Office of Victims of Crime.
Dr. Wilson has conducted numerous research studies with undergraduate students at William Woods through
the Mentor Mentee program. In 2012 she conducted a national study on identifying Social Worker Needs to
better serve veterans. In 2013, she conducted a follow-up study identifying how veteran needs were taught in
BSW curriculum. In 2014 she conducted a study examining differences in how men and women define sexual
consent which she is currently continuing to work on analyzing that data. Dr. Wilson gives numerous
professional presentations each year and has served as a Core faculty member with the Missouri Victim Services
Academy since 2004.
Prior to William Woods she was a Clinical Instructor for the University Of Missouri School Of Social Work
where she taught courses in both the BSW and MSW program for six years. She received the Outstanding
Faculty of the Year Award from the MU School of Social Work Alumni Association in 2007 and won the
College of Human Environmental Sciences Outstanding Faculty Service Award in 2006.
Before joining the MU faculty, she was a crime victim specialist for the Boone County Office of the Prosecuting
Attorney for seven years. She also served as a mental health worker at Charter Hospital, a juvenile court
program aide at the Boone County Juvenile Justice Center and a program assistant at Rainbow House
Emergency Shelter.
Wilson earned a bachelors degree, a Master of Social Work degree, and a Doctorate in Social Work., all at the
University of Missouri-Columbia.
George Garner, M.S.W., L.C.S.W., Director of Field Education, Associate Professor of Social Work
Professor Garner earned a BSW degree from Southwest Missouri State University and received a MSW degree
from the University of Missouri-Columbia. He was licensed as a Clinical Social Worker in 1992. Professor
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Garner joined the WWU Social Work Department in 1994 as an Assistant Professor of Social Work and
Director of Field Education. He was promoted to Associate Professor in 2003.
Professor Garner works extensively with adolescent populations in residential, juvenile justice and psychiatric
settings. He has also provided clinical mental health services to adults and families. Beyond the juvenile and
mental health arenas, his professional interest and experience also includes working with individuals and
families who have been victimized by violent crime. In 1994, Professor Garner was trained as a community
crisis responder through the National Organization for Victim Assistance. This training enabled him to serve on
Missouri’s first National Community Crisis Response Team that worked with families at the World Trade
Center Ground Zero in October, 2001.
Professor Garner has conducted research on the impact of Missouri’s Crime Victim’s Constitutional
Amendment on rural crime victims, he served as the Interim Project Director and Core Faculty member for the
Missouri State Victim Assistance Training Academy and he currently serves on the Missouri Victim Assistance
Network State Board of Directors.
Peggy Reed-Lohmeyer MSW, LCSW, Adjunct Social Work Faculty
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BASIC DEGREE REQUIREMENTS IN SOCIAL WORK
The William Woods bachelor of Social work is fully accredited by the Council for Social Work Education.
A degree in social work at WWU requires successful completion of a minimum of 122 credit hours.
Students may declare Social Work as a major at any time, however they must fill out a formal application
during their junior year to be admitted to the professional program and field practicum. To be accepted into
the program, students must maintain an accumulative GPA of 2.5, and during their junior year will need to
complete the application, complete an interview, submit a background check and submit 3 letters of
recommendation (B3.2.1). Transfer students from another accredited BSW program must complete 24
social work credit hours at WWU. To graduate with a BSW degree, students must receive a grade of C or
better in all social work required courses. Under no circumstances are academic credits awarded in social
work courses for life or work experiences (EP3.2.5).
SWK DEGREE REQUIREMENTS (48 CREDITS)
Course
Credit
Year Taken
SWK 215 Intro to Social Welfare Social Work
3
Freshman, Sophomore or Jr year-Fall
SWK 230 Interaction Skills (Practice I )
3
Sophomore or Jr year -Fall
SWK 312 Intervention Strategies
3
Junior Year -Spring
SWK 313 Research Methods
3
Jr. or Senior Year - Fall
PSY 313 Social Statistics
3
Spring
SWK 314 Group Dynamics (Practice II )
3
Senior Year – Fall after formal acceptance to
BSW program
SWK 315 Community and Organizational
3
Senior Year –Spring –after formal acceptance to
Development (Practice III)
BSW program
SWK 316 Human behavior in the environment
3
Junior Year -Fall
I
SWK 317 Human behavior in the environment
3
Junior Year -Spring
II
SWK 338 Soc. Welfare Policy
3
Junior year -spring
SWK 450 Field practicum I
4
Senior Year –Fall after formal acceptance to
BSW program
SWK 451 Field practicum II
4
Senior Year –Spring after formal acceptance to
BSW program
SWK 452 Senior Seminar
2
Senior Year –Fall after formal acceptance to
BSW program
SWK 453 Senior Capstone course
2
Senior Year-Spring after formal acceptance to
BSW program
SWK Elective choice
3
May take any semester
SWK Elective choice
3
May take any semester
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Social Work Electives– choose 2 courses
Course
SWK203 Aging, Individual & Society
SWK273 Victimization in America
SWK322 Addict Behavior & Substance
Abuse
SWK340 Child Abuse & Neglect
SWK 274 Mental Health Policy and
Services
SWK 403 Working with Juvenile Offenders
SWK xxx Domestic Violence

Credit
Semester offered
3
Fall odd year
3
Spring even years
3

Spring even years

3

Spring every year

3

Fall even years

3
3

Spring odd years
Fall odd years
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SCHEDULE FOR STUDY: 4 YEAR PLAN
The following template is provided as a guide for students to plan their degree and course load. Your advisor
will assist you in creating a 4 year plan that best fits your needs and course availability.

Sample Social Work course plan for 4 Year Students
Fall Freshman Year
Math
English 101
Connections
Science
Gen Ed or elective
TOTAL HOURS

Fall Sophomore Year
Sociology
History
Speech
SWK elective
Critical Thinking
TOTAL HOURS

Fall Junior Year

FRESHMAN YEAR
Credit
Spring Freshman Year
3
3
1
4
3
14

SOPHOMORE YEAR
Credit
Spring Sophomore Year
3
3
3
3
3
15

3
3

SWK 316 Human Behavior Social
Environment I
SWK 230 Interaction Skills
General Education or elective
TOTAL HOURS

SWK 314 Group Dynamics
SWK elective
SWK 450 Social Work Field Practicum I
SWK452 Senior Field Seminar
General Education or Elective
TOTAL HOURS

Science
Meaning
Diversity
SWK elective
General Education or Elective
TOTAL HOURS

JUNIOR YEAR
Credit
Spring Junior Year

SWK 215 Intro to Social Welfare
SWK 313 Research

Fall Senior Year

History
English 102
Ethics
Psychology
General Education or elective
TOTAL HOURS

Credit
3
3
3
3
3
15

Credit
4
3
3
3
3
16

Credit
3
3

3

SWK 312 Intervention Strategies
SWK 317 Human Behavior Social
Environment II
SWK 338 Policy

3
3
15

PSY 313 Social Statistics
General Education or elective
TOTAL HOURS

3
3
15

SENIOR YEAR
Credit
Spring Senior Year
3
3
4
2
3
15

SWK 315 Com & Org Development
SWK 451 Social Work Field Practicum II
SWK 453 Senior Capstone Seminar
General Education or Elective
General Education or Elective
TOTAL HOURS

14

3

Credit
3
4
2
3
3
15

William Woods often has transfer students and has articulation agreements with numerous community colleges.
The Social work program follows the WWU policy regarding transfer of credit and all courses and credits are
evaluated in the registrar’s office to assess whether the credits will transfer (3.2.4). If a student is transferring a
Social Work course the registrar will look at the course description in the University Catalog and send a copy to
the Social Work Program Director to evaluate if the course would meet the requirements of the WWU BSW
curriculum. At times we request the syllabus for the course to assess the content. The BSW degree can be earned
in 2 years for most students who transfer with an associate’s degree. The following 2 year plan is provided as a
guide for transfer students with an AA degree or who have earned a majority of the general education
requirements.

Sample Social Work course plan for
Transfer Students
Fall Junior Year

JUNIOR YEAR
Credit
Spring Junior Year

SWK 215 Intro to Social Welfare
SWK 313 Research

3
3

SWK 316 Human Behavior Social
Environment I
SWK 230 Interaction Skills
General Education or SWK elective
TOTAL HOURS

3
3

3

SWK 312 Intervention Strategies
SWK 317 Human Behavior Social
Environment II
SWK 338 Policy

3
3
15

PSY 313 Social Statistics
General Education or SWK elective
TOTAL HOURS

3
3
15

Summer –optional if needed

Fall Senior Year

Credit

3

Credit

SENIOR YEAR
Credit
Spring Senior Year

SWK 314 Group Dynamics
SWK Social Elective

3
3

SWK 450 Social Work Field
Practicum I
SWK452 Senior Field Seminar
General Education or Elective
TOTAL HOURS

Credit
3
4

4

SWK 315 Com & Org Development
SWK 451 Social Work Field
Practicum II
SWK 453 Senior Capstone Seminar

2
3
15

General Education or Elective
General Education or Elective
TOTAL HOURS

3
3
15

15

2

TRANSFER STUDENTS & TRANSFER OF COURSES POLICY
3.2.4
Transfer students holding a valid Associates Degree are considered to have met the William Woods University
General Education Requirements. The only exception to the acceptance of the General Education courses are
the Required General Education Courses for Social Work Majors. To accept courses in this category, the
transfer student must review their transcript with the Program Director and, when requested by the Program
Director, provide documentation of course completion. The Program Director will make the final decision
about acceptance of courses in this category.
Transfer students not holding an Associates Degree will have to provide a transcript to the Registrar who will
review the courses and determine what courses meet degree requirements and what courses transfer as elective
courses. The Registrar’s Office will consult with the Social Work Program Director regarding acceptance of
social work courses taken at other institutions. Social Work hours taken at CSWE accredited programs that are
transferred to WWU, will likely count towards required courses work for the WWU program. If the course
description, however, is significantly different, the student may be asked to take the WWU course. All
transferred classes will count towards the 122 hours needed to graduate. Students are never awarded credit for
life experiences.
If the student does not agree with the decision of the Registrar, the student should consult with the Social Work
Program Director and provide documentation showing the course requirements are met. If the Social Work
Program Director agrees with the student, the Program Director will assist the student in petitioning the
Registrar to accept the course(s) in question.
When students take courses at other Universities, they should first discuss this plan with their faculty advisor
and then gain approval from the Registrar’s Office to assure the course will transfer. If the student is taking a
course they wish to transfer as a social work credit i.e., a course with the prefix SWK, the course must be
approved by the Program Director to transfer as social work credit.
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William Woods University BSW Social Work Advising Checklist
Student _________________________________________Student number_______________________
Contact info_____________________________________ Advisor: _____________________________
Year of Matriculation:_____________ Expected Graduation Date:_____________________________
Minor (not required):___________________________________________________________________
GENERAL EDUCATION REQUIREMENTS
COMMUNICATIONS---9 CREDITS
Course
ENG 101

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

Credit

Semester

Grade

ENG 102
COM 101,COM 105 or COM 209
MATHMATICS---3 CREDITS
Course
MAT---Any 100-200 level (except 101, 102,231) _____
CRITICAL THINKING---3 CREDITS
Course
HUM 107 or any course des. CT______
MEANING---3 CREDITS
Course
Any 100-200 level ENG Lit. course (except ENG 100, 101, 102, 207,
VALUE---3 CREDITS
Course
Any in Ethical Reasoning (“ER”)______ *SCA 245 Recommended
HISTORICAL PERSPECTIVE---6 CREDITS
Course
Any 100-200 level HIS course___________
Any 100-200 level HIS course___________
CREATIVE & AESTHETIC SENSIBILITY---3 CREDITS
Course
Any 100-200 level ART, MUS, THA________
NATURAL SCIENCE---7 CREDITS
Course
BIO 105 & 106 Bio 105
Any BIO, CHM, PHY, SCI with lab_________
SOCIAL SCIENCE---6 CREDITS (6 COMMON STUDIES)
Course
PSY 101 or PSY 102 PSY102
SCA 111
CULTURAL DIVERSITY---3 CREDITS
Course
SCA 353 Recommended
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SWK DEGREE REQUIREMENTS (48 CREDITS)
Course
Credit
Semester
Grade
Year Taken
SWK 215 Intro to Social Welfare and Social
3
Fresh,Soph or Jr year-Fall
Work
SWK 230 Interaction Skills (Practice I )
3
Soph or Jr year -Fall
SWK 312 Intervention Strategies
3
Junior Year -Spring
SWK 313 Research Methods
3
Jr. or Senior Year - Fall
PSY 313 Social Statistics
3
Spring
SWK 314 Group Dynamics (Practice II )
3
Senior Year - Fall
SWK 315 Community and Organizational
3
Senior Year -Spring
Development (Practice III)
SWK 316 Human behavior in the environment I
3
Junior Year -Fall
SWK 317 Human behavior in the environment II
3
Junior Year -Spring
SWK 338 Soc. Welfare Policy
3
Junior year -spring
SWK 450 Field practicum I
4
Senior Year -Fall
SWK 451 Field practicum II
4
Senior Year -Spring
SWK 452 Senior Seminar
2
Senior Year -Fall
SWK 453 Senior Capstone course
2
Senior Year-Spring
SWK Elective choice
3
May take any semester/year
SWK Elective choice
3
May take any semester/year
Social Work Electives– student choice, 2 courses
Course
SWK203 Aging, Individual & Society
SWK273 Victimization in America
SWK322 Addict Behavior & Substance Abuse
SWK340 Child Abuse & Neglect
SWK 274 Mental Health Policy and Services
SWK 403 Working with Juvenile Offenders
SWK xxx Domestic Violence

Credit
3
3
3
3
3
3
3

Semester offered
Fall odd year
Spring even years
Spring even years
Spring every year
Fall even years
Spring odd years
Fall odd years

GENERAL ELECTIVES (28 CREDITS)
Recommended minors: Psychology, Criminal Justice, Deaf Culture, Legal Studies, Juvenile Justice
Course

Credit
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Semester

Grade

Points to keep in mind:
1. Courses are offered only during specified semesters.
2. Courses should be taken in sequence and only when prerequisites have been met.
3. Refer to the course rotation schedule above for the suggested year to take the courses.
4. Field Practicums, Senior Seminars and SWK 314, SWK 315 May only be taken after formal
acceptance in the Social Work Program.
5. Field Practicums must be taken in the last two semesters of undergraduate work simultaneously with
the Senior Seminar and Senior Capstone Seminar.
*Notes on first year:
Placement in English and mathematics is based on scores on verbal and mathematic portions of the ACT
or SAT. Students are encouraged to take at least one mathematics and one natural science course during
their first year. Both requirements should be completed in the first two years. Students taking ENG 100
(Intro to College Writing), MAT 101 (Intro to Math), or MAT 102 (Basic Algebra) in the Fall will take
one of the humanities courses (critical thinking, meaning or values) in the Spring semester. BIO
105/106, MAT 114, and SCA 111 may be taken in any semester of the first two years. BIO 105 and
BIO 106 must be taken concurrently. Student athletes are encouraged to take no more than 14 hours
when their sport is in season.

Social Work Practice Course Eligibility
To be accepted into the social work practice courses: SWK 314 Group Dynamics (Social Work
Practice II) and SWK 315 Community and Organizational Development (Social Work Practice
III), SWK 450 (Field Practicum I) and SWK 451 (Field Practicum II) students must have
declared social work as their major, been formally accepted to the Social Work program,
completed SWK230 Interaction Skills (Practice I), SWK 312 Intervention Strategies and have at
least a 2.5 GPA.
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ACADEMIC AND PROFESSIONAL ADVISING 3.2.6
Students may declare social work as their intended major at any time by completing a
Declaration of Major form obtained from the Registrar’s Office. Formal acceptance into the
Social Work Program does not occur until the student goes through the formal admission process
outlined in the section of the Handbook titled Admission Process.
Social Work majors are assigned a social work faculty advisor upon declaration of the major.
This closely monitored advisement process ensures that social work faculty advise all social
work majors, and that social work faculty meet with advisees at least once during each semester.
During the registration of each semester, faculty advisors receive a student data form. This form
provides academic information for each student; courses taken, grades earned, overall grade point
average, and other relevant academic data. The data form provides social work faculty with a
reference source so that they may determine a student’s ability to proceed through the social
work curriculum and reach desired program goals and objectives. A social work form, Required
Courses for Social Work Majors, Student Checklist, is completed on each student and is
updated each semester. Advisement sessions provide faculty advisors and students an
opportunity to assess the student’s progress in the program. Students are expected to work
closely with their assigned Social Work advisor to plan a sequential course of study that allows
them to complete curriculum requirements successfully and in a timely manner. If there is
concern about the student’s academic and/or personal ability to meet the standards of the
Program, these concerns will be shared with the student during the advisement sessions. When
concerns and questions about students arise, social work faculty members confer with each other
as part of the assessment process. It is also expected that students will bring up any concerns or
questions they may have, related to curriculum and their course of study, with their faculty
advisor.
SWK 215, Social Welfare is a course that offers an overview of social work and the populations
and social issues addressed by the profession. This class requires students to complete a
minimum of eight hours of job shadowing and should be taken no later than the first semester of
the junior year. This course provides necessary information to assist students in making a rational
decision to pursue the BSW degree. It is recommended that students complete as many as
possible of the University’s General Education Courses before taking advanced (300 level and
above) social work courses. Some university requirements are pre-requisites for social work
courses. Students are urged to refer to their Social Work Student Handbook and the WWU
catalogue carefully when planning schedules. In addition, students are encouraged to seek
clarification from academic faculty advisors whenever questions arise. Students do not have to
wait for a formal advising session to obtain academic advising.
A significant step in the student advisement process occurs during the semester prior to the student’s
Field Practicum. At that time, the Social Work Director of Field, reviews all applications for Field
Practicum, obtains input from other faculty regarding each student’s readiness to advance to Internship.
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Once students are accepted for Field Practicum, further evaluation of interests, ability, etc., occur
between the Director of Field and the student to insure an optimal match between student and agency
can be achieved.
During Field Practicum, further evaluation occurs relating to the student’s ability to meet the 10
competencies and practice behaviors of the program. Agency Field Educators, journals, and
performance in the integrative seminar (formal weekly class session included in Internship I and II)
provide formal evaluation. If a problem is noted regarding the student’s performance in internship, the
Director of Field provides special assistance to the student and agency in order to improve the student’s
performance. The William Woods University Social Work Field Manual provides guidelines and
expectations for the Field Practicum.
Throughout the advisement process, the student’s GPA is monitored. To graduate from WWU with a
BSW degree, students are required to have an overall GPA of 2.5 or higher, a C or above in all social
work courses, and a B or above in Internships I and II.
Students’ rights and responsibilities are documented in the WWU Student Catalogue, the, the WWU
Social Work Field Manual, and the BSW Program Handbook. Students encountering problems in their
course work and/or curriculum planning are encouraged to seek advice and support from their faculty
advisor and/or other social work faculty. Faculty/student conferences may result in a reduced course
load, tutoring, writing lab referral, or referrals as deemed appropriate.
A final component of student advising involves post-graduation planning. Students planning to continue
on to graduate school need to begin investigation of graduate education by, at the earliest, the second
semester of their junior year. Many graduate programs require standardized tests and personal
statements along with the formal application and references. Students are encouraged to speak to faculty
and their academic advisor to receive help with this process. If the student is planning to enter the job
market, they are also encouraged to consult faculty. Faculty members have many networks with
employers and graduate schools and can offer a wealth of information and advice. Students should also
keep in mind that social work faculty are their primary resource for references for employment and
graduate education. Many graduate schools will require a copy of the student’s final field practicum
evaluation.

For more information, please see:
Advising Checklist
Four Year Sample Plan
Transfer Student Sample Plan
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COURSE DESCRIPTIONS FOR THE
SOCIAL WORK MAJOR
Required Foundation Courses:
SWK215 Social Welfare
This introductory course examines historical and contemporary efforts to address human needs, in
American society. Students will participate in open discussions to explore the conservative, liberal and
radical political ideologies that underpin social policies today. Discussion topics will include human
diversity, religion, poverty, child welfare, criminal justice, health care, mental health, developmental
disabilities, housing, homelessness, community development and aging. Students will have the
opportunity to learn about and interact with professional social workers, through class activities, guest
speakers and job shadowing experiences. Guest speakers will also include multidisciplinary
professionals, such as attorneys, educators, law enforcement officers and medical personnel, who partner
with social workers in meeting human needs.
Credit Hours: 3
Semester Offered: Every Fall
SWK230 Interaction Skills (Practice I)
This course serves as a foundation course for our social work program and is the first in our practice
series (practice I). The course focuses on the core communication skills essential to beginning Social
Work practice and the problem-solving process. Students are introduced to the generalist practice model
and gain experience to basic listening and assessment skills within the context of social work values and
knowledge and ethics. The generalist perspective along with exposure to cultural diversity and
populations at risk are emphasized throughout the course as well. Students videotape various role play
scenarios to gain practice skills in engagement, assessment, goal planning, intervention, evaluation and
termination.
Credit Hours: 3
Semester Offered: Every Fall
SWK312 Theories of Intervention Strategies Individuals/Families
This course provides a framework for the Generalist Model for social work practice with individuals and
families. Emphasis is on learning to develop professional relationships that are characterized by
mutuality, collaboration, and respect for the client. Content focuses on examination of client strengths
and problems in the interactions among individuals and between people and their environments as well
as social work knowledge, values, and skills that are employed to enhance the well-being of people and
to help ameliorate the environmental conditions that affect people adversely. The problem solving
methods is also a major component of the course as well as learning the skills for practice with clients
from differing social, cultural, racial, religious, spiritual, and class backgrounds.
Credit Hours: 3
Prerequisites: SWK316
Semester Offered: Every Spring
22

SWK313 Research Methods
This course examines the application of basic concepts of research methodology to social work,
including problem formulation, design of research, measurement, sampling, and data analysis. It includes
the role of research in social work and the interpretation and critical analysis of research reports in social
work. This course provides the foundation to equip students to be consumers of published research and
to engage in building knowledge to enhance practice and service delivery through the use of scientific
methods. Emphasis throughout the course is placed on preparing students to identify research findings
that assist them in being more effective practitioners as well as producers and consumers of research.
Credit Hours: 3
Semester Offered: Every Fall
PSY313 Statistics for the Social Science
This course focuses on descriptive and inferential statistics in the design, analysis and interpretation of
data in psychological research. Students will learn to effectively present data. Practical application is
emphasized.
Credit Hours: 3
Prerequisites: PSY101 and PSY102
Semester Offered: Every Spring
SWK314 Group Dynamics & Interventions (Practice II)
This course provides a framework for the Generalist Model for social work practice with groups. It is the
second in the series of Social Work Practice courses and includes the same focus as Social Work
Practice I but applied to groups. Students learn how to enhance the intellectual, emotional, and social
development of individuals through group activities. Different techniques and objectives are explored
and include groups that focus on: socialization, information exchange, curbing delinquency, recreation,
changing socially unacceptable values, and helping to achieve better relations between cultural and racial
groups. Prerequisite: SWK 312.
Credit Hours: 3
Prerequisites: SWK312
Semester Offered: Every Fall
SWK315 Community & Organizational Development (Practice III)
This course provides a framework for the Generalist Model for social work practice with communities
and organizations. It is the third in the series of Social Work Practice courses and includes the same
focus as Social Work Practice I and II but applied to communities and organizations. Content focuses on
macro practice which is professionally directed intervention designed to bring about planned change in
organizations and communities.
Credit Hours: 3
Prerequisites: SWK314
Semester Offered: Every Spring
SWK316 Human Behavior in the Environment I
Birth – Adolescence. Human Behavior and the Social Environment I and II are taught in a two-part
course format and serves as foundation sequence in the Social Work Program. SWK316, Human
Behavior and the Social Environment I is a review of the biopsychosocial theories of development from
birth to adolescence, while SWK317, Human Behavior in the Social Environment II covers theories of
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biopsychosocial development of adolescence through end of life. This course sequence is based upon the
philosophy that human behavior is shaped by many interacting factors and specific theories from the
biological, psychological, social, and cultural theory base are presented in order to address the
complexity of human functioning. At the same time, human behavior is conceptualized as following a
developmental sequence with age-specific characteristics and needs. In order to present this knowledge
base, selected theories are applied to each life cycle stage. In each state, special attention is given to the
impact of oppression, discrimination, privilege, and the consequences of gender, socioeconomic status
and minority group membership. These dimensions are viewed as interactional influences on individual
behavior and the person as a member of a small group, community and of the large society and culture.
This course uses general systems theory with an ecological focus to provide the organizing base to
explore lifespan development.
Credit Hours: 3
Prerequisites: Biology
Semester Offered: Fall every year

SWK317 Human Behavior in the Environment II
Adolescence – End of life. Human Behavior and the Social Environment I and II are taught in a two-part
course format and serves as foundation sequence in the Social Work Program. SWK316, Human
Behavior and the Social Environment I is a review of the biopsychosocial theories of development from
birth to adolescence, while SWK317, Human Behavior in the Social Environment II covers theories of
biopsychosocial development of adolescence through end of life. This course sequence is based upon the
philosophy that human behavior is shaped by many interacting factors and specific theories from the
biological, psychological, social, and cultural theory base are presented in order to address the
complexity of human functioning. At the same time, human behavior is conceptualized as following a
developmental sequence with age-specific characteristics and needs. In order to present this knowledge
base, selected theories are applied to each life cycle stage. In each state, special attention is given to the
impact of oppression, discrimination, privilege, and the consequences of gender, socioeconomic status
and minority group membership. These dimensions are viewed as interactional influences on individual
behavior and the person as a member of a small group, community and of the large society and culture.
This course uses general systems theory with an ecological focus to provide the organizing base to
explore lifespan development.
Credit Hours: 3
Prerequisites: Biology
Semester Offered: Fall every year
SWK338 Social Welfare Policy
This course focuses on the basic concepts inherent in the development, analysis, and implementation of
social welfare policy. Course content includes examination of these concepts from micro, mezzo, and
macro perspectives that emphasize the relationship between policy and direct practice. Historical
influences, consequences, and current initiatives are reviewed, and various models and considerations
for analysis are examined. Students may have the opportunity to observe legislative sessions at the State
Capitol.
Credit Hours: 3
Semester Offered: Every Spring
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SWK450 Senior Field Practicum I
Field Practicum I is a required course that affords senior level students the opportunity to observe and
begin practicing social work knowledge, values, ethics and skills. Students are assigned to a social
service delivery system under direct supervision from a trained social work Field Educator. The overall
objectives are for the student to acquire and demonstrate social work competencies through direct
practice experiences. These competencies are set forth by the Council on Social Work and the WWU
Social Work Program. The student is required to complete 250 hours in the social service delivery
system. The emphasis in Field Practicum I is acclimation to organization structure, clientele, direct
practice skills, interventions, documentation, agency and social welfare policies and community
resources. Field Practicum I is the first practicum course in a concurrent sequence.
Credit Hours: 4
Prerequisites: SWK312
Semester Offered: Every Fall
SWK451 Senior Field Practicum II
Field Practicum II is a required course for senior students and is a continuation of Field Practicum I. The
student remains in the same social service delivery system and continues to observe and practice social
work knowledge, values, ethics and skills. The overall objectives are for the student to acquire and
demonstrate social work competencies as set forth by the Council on Social Work and the WWU Social
Work Program. As the student has gained social service delivery experience from Field Practicum I, the
student in this course will function with more professional autonomy. The emphasis is on the student
consistently demonstrating all social work competencies. The student is required to complete 250 hours
in the social service delivery system. Field Practicum II is the capstone course that concludes the
sequence of the BSW degree.
Credit Hours: 4
Prerequisites: SWK450
Semester Offered: Every Spring
SWK452 Senior Field Seminar
Senior Field Seminar is a required course taken in conjunction with SWK 450 during the senior year.
The course provides a platform for students to identify social work competencies experienced in the
social service delivery system. The emphasis in the Field Practicum I experience is acclimation to
organization structure, clientele, direct practice skills, interventions, documentation, agency and social
welfare policies and community resources. Students will demonstrate acquisition of these competencies
through research, presentations, documentation, processing and problem-solving. Discussion of
experiences in the classroom setting allows students to develop and strengthen a sense of professional
self. Senior Field Seminar is the first seminar course in a concurrent sequence.
Credit Hours: 2
Semester Offered: Every Fall
SWK453 Senior Capstone Seminar
Senior Capstone Seminar is a required course for senior students and is a continuation of Senior Field
Seminar I and taken in conjunction with SWK 451 during the senior year. The course provides a
platform for students to continue identifying social work competencies experienced in the social service
delivery system. An emphasis is placed on more professional autonomy. Through research,
presentations, documentation, processing and problem-solving, the student examines competency
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development in relation to direct practice experiences. Discussion of experiences in the classroom
setting allows students to develop and strengthen a sense of professional self. Senior Field Seminar II is
the capstone course that concludes the sequence of the BSW degree.
Credit Hours: 2
Semester Offered: Every Spring

Social Work Elective Courses:
SWK203 Aging in America - A New Generation
This course examines the effects of aging on individuals, groups, social institutions, and society. Issues
of the aging are examined with special attention to work, retirement, leisure, health, selfconceptualization, and living environments. Social Work practice with the elderly will constitute a
significant focus of the course with opportunity for experiential learning.
Credit Hours: 3
Semester Offered: Fall Odd Year
SWK273 Crime Victimization in America
This course focuses on issues unique to individuals and groups that have been victimized by violent
crime. Course content includes examination of the victim's historical role within the criminal justice
system, the victim's movement, and current issues most relevant to victims and service delivery.
Theoretical consideration and practice interventions are examined in relation to specific crimes and
vulnerable populations. In conjunction with area agencies, students develop a community project to be
implemented during National Crime Victims’ Rights Week.
Credit Hours: 3
Semester Offered: Spring Even Year
SWK274 Mental Health Services & Policies
This course is designed to teach students about the dynamics of mental health history, services, policies
and special considerations for populations at risk. An interdisciplinary approach to understanding,
assessment, treatment and legal process will be covered. The history of mental health services as it
applies to contemporary issues and policies will be explored. The varying causes, signs and symptoms,
risk factors, cost and treatment of mental illness will be examined extensively. Classroom and course
work will include lecture, group discussion, individual and group role-play, case study analysis,
multidisciplinary guest speakers and use of the library and internet resources to research mental health
issues. The instructor will provide students with some notes and materials from lectures. Students are,
however, responsible for taking their own notes during class time. Some class time will be spent in the
library and/or computer lab. Students will be notified in advance when classes are scheduled at a
different location. This course is designed for students preparing for professions working with
individuals, families, organizations and policies. The class is particularly targeted at students majoring in
social work, juvenile justice, psychology or legal studies.
Credit Hours: 3
Semester Offered: Fall Even Year
SWK304 Domestic Violence Theories & Interventions
An examination of the historic and current legal policies that impact the legal response to domestic
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violence. The legal impact on women, juvenile offenders, divorce, and the criminal justice system will
be explored.
Credit Hours: 3
Semester Offered: Fall Odd Year
SWK322 Addictive Behaviors and Substance Abuse
This course will focus on the following areas: drug pharmacology and its effects on the user and will
include examination of such topics as classifications of drugs, synergistic effects on the body, drug
tolerance and dependence and the over-the -counter pharmacology industry. A study of the special
problems of the adolescent substance abuser. Emphasis will be on the identification and section as key
components in initiating intervention strategies. An examination of the correlation between substance
abuse and criminality. Analyzing the theoretical models of the substance abuse/ crime relationships and
its implication. Topics to be explored will include drugs and street crime, DUI, intervention strategies,
urinalysis testing, and substance abuse and family violence. We will attend substance abuse counseling
sessions to view the process for mandated clients. Major theoretical counseling orientations are
examined with an emphasis on how each of these theories applies to the treatment of substance use
disorders. Theories considered include: Freudian Theory, Client-Centered Theory, Gestalt Theory,
Reality Therapy, Rational Emotive Therapy, social learning theory and other Cognitive-Behavior
Theoretical approaches.
Credit Hours: 3
Semester Offered: Spring Even Year
SWK340 Child Abuse and Neglect
This course presents an in-depth examination of the dynamics of, relationship between, and causes of
child abuse and neglect. Family roles and their subsequent consequences are analyzed. This course
builds on practice skills in identification and intervention with families in which child abuse and neglect
occur. Special attention is given to substance abuse and domestic violence and how they impact child
abuse and neglect.
Credit Hours: 3
Semester Offered: Spring Odd Year
SWK406 Working with Juvenile Offenders
An overview of causes and types of offenses by juveniles and an exploration of the legal issues and
enforcement procedures in the short-term detention and long-term incarceration of juveniles. Prevention
programs such as Juvenile Court, legal system intervention programs and services, court ordered
probation, detention, group home care, institutional care and community programs (community service,
restitution and social skill development) are all examined as responses to juvenile offending.
Credit Hours: 3
Semester Offered: Spring Odd Year
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William Woods University Social Work Program
Field Practicum Program and Settings
The 500 hour field practicum is an integral component of social work education. Through the
processing of practice experiences and appropriate supervision, the student is able to apply and
continually develop generalist social work knowledge, values and skills while providing direct services
and demonstrating the operationalized practice behavior. Successful engagement in the field practicum
process enables students to prepare for professional entry into the social work field.
Field experience provides students with the opportunity to conceptualize previous and current learning
while providing direct service in an agency. This practice is an educationally directed component, which
serves for students to integrate social work generalist skills. The internship experience challenges
students to examine theoretical knowledge in relation to direct practice and the delivery of social
services. Appropriate supervision from the field agency and continued course work allows students to
develop personally and professionally with competence as a BSW generalist social work practitioner.
This development prepares graduates to perform entry-level professional tasks under the guidance of
direct supervision or engage in continued course work at the graduate level.
The WWU Social Work Program utilizes a concurrent internship structure to allow students to practice
what they are learning in the Social Work curriculum. During the senior year and only after successful
completion of the HBSE I, HBSE II and SWK230 (Practice I) SWK 312 Intervention Strategies, students
enroll in SWK 450-Field Practicum I. This course requires students to complete 250 clock hours of
practicum experience in an approved agency. Students are also required to engage in the weekly seminar
component to earn a total of 6 credit hours. SWK 451-Field Practicum II is taken in the final semester
and students continue the field experience in the same agency under direction from the same Field
Educator (supervisor). As with SWK 450, students are required to complete 250 clock hours of
practicum experience along with seminar instruction to earn a total of 6 credit hours. Both courses are
required and students must earn a minimum of the letter grade “B” in each course to graduate.
WWU students in field practicum are required to carry professional liability insurance, which is
available at a low cost from various agencies. The Director of Field will provide information to the
students on how and when to obtain insurance prior to beginning field their senior year.
The student is at the center of the field practicum selection process and provides input into their goals
and populations that would be of most interest, including agencies that may be new participants in the
internship program. The Director of Field Education considers these along with student performance in
course work when seeking agencies for potential placement. The student then interviews with
prospective agencies, and final determinations are made based on student and agency feedback. While
Central Missouri is primarily rural in composition, the resources within a thirty-mile radius are quite
remarkable.
Below is a list of approved internship settings organized by population that they serve. WWU BSW
students have completed internships at each of these agencies in the past.
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Children
Missouri Division Of Family Services
Programs and Services Include Children, Child Abuse and Neglect, Treatment, Foster Care, Adoption,
Alternative Care, Income Maintenance, Poverty, etc.
 Audrain Co. (Mexico)
 Callaway Co. (Fulton)
 Cole Co. (Jeff City)
 Boone Co. (Columbia)
 St. Charles Co. (St. Charles
 Monroe Co.
Rainbow House (Columbia)
Temporary Emergency Placement, Child Advocacy Center, Parenting Programs
Adolescents/Juveniles
Missouri Division Of Youth Services
Provides Residential Treatment for Court Committed Youth
 Rosa Parks Center (WWU)
 Fulton Treatment Center
 Montgomery Youth Center (Montgomery City, MO)
 Cornerstone (Columbia)
Family Court Services (Fulton and Columbia)
Juvenile Delinquency Prevention and Programming, Child Abuse and Neglect Protective Custody,
Treatment, Family Intervention, Referral
 13th Judicial Circuit (Columbia and Fulton)
MO Girls Town (Fulton/Williamsburg)
Residential Treatment for Female Adolescents with Emotional and Behavioral Difficulties
Mental Health
Fulton State Hospital (Fulton)
Psychiatric Residential Treatment for Forensic and Chronic Mental Illness
Department of Mental Health
Psychiatric, Physical and Emotional Developmental Disabilities
 Central MO Regional Center (Fulton and Columbia)
 Boone County Group Homes and Family Resource Services (Columbia)
 Woodhaven (Columbia)
 DMH, Central Office (Jefferson City)
New Horizons (Columbia and Jefferson City)
Community-Based Independent Living and Treatment for Mental Illness
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Arthur Center (Mexico)
Outpatient Psychiatric Services, Intensive In-Home Family Treatment, Case Management
Substance Abuse
McCambridge Center (Columbia)
Residential Treatment for Female Substance Abuse
Pheonix Programs (Columbia)
Outpatient and Residential Treatment for Substance Abuse
Cremer Therapeutic Community Center (MO Dept. of Corrections)
Schools
Columbia Public Schools (Columbia)
School Social Work with Students and Families
Mexico Public Schools (Mexico)
School Social Work with Students and Families
Montgomery Public Schools (Montgomery City)
School Social Work with Students and Families
MO School for the Deaf (Fulton)
School Social Work with Students and Families, Early Intervention Program
New Bloomfield Public Schools
School Social Work with Students and Families
Medical
St. Mary’s Health Center (Jeff City)
Medical Social Work on Various Units
Cancer and Associates (Columbia)
Social Work with Oncology Patients and Families
University of MO Health Care (Columbia)
Social Work with Oncology Patients and Families
Veterans
MO National Guard, Family Readiness Unit (Jefferson City)
Personnel and Families Deployment and return
Mexico Veteran’s Home (Mexico)
Residential Care and Assisted Living
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Elderly
Presbyterian Manor (Fulton)
Residential Care and Assisted Living
Tiger Place (Columbia)
Residential Care and Assisted Living, Research
Mexico Veterans’ Home (Mexico)
Residential Care and Assisted Living
Domestic Violence and Sexual Assault
Coalition Against Rape and Domestic Violence (Fulton)
Advocacy, Crisis Intervention, Court Services, Counseling, Case Management
MO Coalition Against Domestic and Sexual Violence
Advocacy, Macro-Level Advocacy, Policy
True North
Advocacy, Shelter, Court Services
Crime Victim/Witness
Victim Advocate Office (Columbia)
Advocacy for Victims of Violent Crime, Property Crime, Domestic Violence, etc.
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Social Work Department Approved Agency Internship List
The following agencies have contracts with the WWU BSW program and have been approved to provide
appropriate supervision for our BSW generalist field practicum. Students may use this list to gain an idea
of where they might like to be placed but are not allowed to contact the agency to seek an internship
unless directed by the BSW field director. This list is not exhaustive and other agencies may be
considered. If you would like for us to consider another agency as a potential field placement, please
contact the WWU BSW field director who will formalize an agreement with the agency if it is a good fit
for our students’ needs.
























Fulton State Hospital
Biggs
Hearnes
Guhleman
Group Homes
New Bloomfield Public Schools
Herman Public Schools
Rainbow House
MO National Guard, Family Support Unit
SERVE, Inc.
Children’s Division, MO Department of Social Services
Callaway County
Audrain County
Cole County
Boone County
Miller County
Monroe County
Boone County Group Homes and Family Support
Cole County Special Services
Lutheran Family and Children’s Services
Central MO Regional Center
Deptartment of Mental Health Alcohol and Drug Unit
McCambridge Center for Women
Kansas City Community Drug and Alcohol Center
Division of Youth Services, MO Department of Social Services
Rosa Parks Center
Fulton Treatment Center
Mexico Group Home
Mexico Junior High School
St. Mary’s Health Center
New Horizons
Arthur Center
Columbia Public Schools Caring Communities
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Parkade Elementary
Lange Middle School
Montgomery County Public Schools
Family Court, Juvenile Division, Thirteenth Judicial Circuit
Callaway County
Boone County
Missouri Girls Town
Phoenix Substance Abuse Program
Arthur Center Adolescent Psychiatric Unit
Boone Co. Prosecutor’s Office-Victim Services Unit
Missouri School for the Deaf
Columbia Regional Hospital
Boone Hospital
Rape and Abuse Crisis Center
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PROCEDURE FOR ADMISSION TO THE PROFESSIONAL
SOCIAL WORK PROGRAM 3.2.1, 3.2.2

A student wishing to major in Social Work may enroll as an intended Social Work Major anytime during
their academic career. However, to continue in the Social Work Practice courses beyond SWK230
Interaction Skills (Social Work Practice I ) (SWK 314 Group Dynamics and Dysfunction Social Work
Practice II and SWK 315 Community and Organizational Development (Practice III) and Field
Practicum, students must be formally accepted into the Social Work Program.
This formal Admission Process usually takes place the second semester of the junior year. To qualify
for the formal admission process, student must have successfully completed approximately 86 of the 122
hours of course work required to graduate from WWU. The 86 hours may include both hours completed
and hours the student is currently enrolled. Students must also be able to complete all required social
work courses and common study courses required by social work to complete the BSW requirements at
the end of the semester in which they complete Internship II. Students are required to have an overall
GPA of 2.5 or above. Students must have earned a C or above in all social work courses. (If all
Required General Education Courses for Social Work Majors are not completed or the student’s
GPA is slightly below the 2.5, the student may proceed with the Formal Admission Process, with the
permission of the Social Work Program Director and a documented plan of study and expectations,
including dates, for completion of courses. Students must be able to obtain a 2.5 GPA within the two
semester period following provisional acceptance into the program. If the student is admitted into the
program, they will be admitted as a provisional social work major until course and grade requirements
are met.
Admission procedure is as follows:
1. The student must submit a formal application to the Program Director of Social Work.
2. The application must include the following:
A. The completed application form,
B. Personal Statement Paper
C. Three references from non-family members
D. Student Admissions Contract and Code of Conduct
E. Child Abuse and Neglect Records Check (or) Criminal Records Check
3. The Social Work Program Director and the Social Work Field Director will conduct a formal
interview with each applicant. The interview allows a professional discussion about the
applicant’s goals and also serves to begin preparing the applicant for their field placement
interview with agencies. During the interview, the program director or field director may ask
clarifying questions about the applicant’s essays or experiences.
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4. The admissions committee may take any of the following admission actions: accept into the
program, accept into the program on provisional status, or denial of admission. Acceptance
into the program is unconditional and generally means the student has presented evidence in
support of meeting the minimum academic requirements, professional requirements, and
personal requirements for admission to the social work program. Provisional acceptance may
be for academic or nonacademic reasons. If a student is accepted provisionally, the
Admissions Committee will clearly document deficiencies preventing full acceptance. The
student is required to meet with their faculty advisor to develop a plan and time line for
meeting admission criteria.
5. Students denied admission to the Social Work Program may appeal to a Social Work Appeals
Committee consisting of five members who are not on the Admissions Committee. Membership of
the Appeals Committee shall consist of two social work professionals appointed by the Chair of the
Committee, two full-time faculty members who are selected by the appellate, and the registrar who is
the Chair of the Committee. The Appeals Committee may recommend a qualified or full admission
or denial of admission. If a qualified admission is recommended, the Appeals Committee must
clearly state the requirements and timeline for meeting the requirements for full admission. The
decision of the appeals committee is binding.
6. After admission to the Social Work Program, the following is required by the student to successfully
complete a B.S.W. degree:
A. Maintain an overall GPA of 2.5 or better.
B. Obtain a C or better in all Social Work (SWK) courses.
C. Abide by the Code of Conduct Contract
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Dear Student Applicant,
We are pleased that you have expressed an interest in applying to the William Woods University Social
Work Program. Enclosed with this letter you will find a copy of the application form, reference forms,
background check forms, and outline for your personal statement paper. Please complete the forms and
personal statement paper and return them to Elizabeth Wilson, Social Work Program Director. Your
complete application is due January 31. The Social Work Admissions Committee will review your
application and then schedule an interview with you to conduct an oral interview.
The Social Work Admissions Committee consists of: social work faculty, and one William Woods
University faculty member outside of the Social Work Program. In regard to your personal statement
paper, you are asked to address seven different areas. We ask that you submit this as a typewritten
statement on separate paper, fully explaining each of these areas.
The application and interview with the Social Work Admissions Committee is part of the “gate keeping”
process required of many professional disciplines such as Social Work. It is important for you to be
aware that this application process is designed with the rights of the client population served by
professional social workers as the focus. The “gate keeping” process is to help ensure that services are
provided by professional social workers whose values reflect the value base of the profession of social
work, and who have the emotional stability and clear thinking needed to assist the broad range of client
populations in problem solving. It is therefore extremely important that you respond to the items on the
personal statement, as well as questions asked of you in the interview with the Admissions Committee,
with complete honesty and openness. It is also possible that you will be required to provide additional
information in order for us to fully assess you as a BSW candidate.
Once again we are very pleased that you have expressed an interest in entering the profession of social
work. If we can provide any further information, please contact us.
Best Wishes,
Elizabeth Wilson, PhD, MSW, LCSW
Social Work Program Director
George Garner, MSW, LCSW
Social Work Field Director
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WILLIAM WOODS UNIVERSITY
Social Work Application
Cover Sheet
Name __________________________

Student Number ____________________________

Cell Phone ___________________ Social Work Faculty Advisor _________________________
Demographic Information
Ethnic Background
Native American______
Asian________
African American_____
Caucasian_____

Hispanic _________
Gender
Female ______
Male ______
Date of Birth ___________

Application Information
A minimum overall GPA of 2.5 is required, 86 hours college credit (including hours completed
and hours currently enrolled), and a C or above in social work courses.
Overall GPA ____ Semester Hours completed _______ Semester Hours Enrolled _______
References List the names and relationship of the three references you plan to provide. You may
use college faculty, employers, coaches, co-workers, etc. You may not use relatives.
1. _____________________________________________________________________
2. _____________________________________________________________________
3. _____________________________________________________________________
Application Checklist
Please include all of the following and turn in to the Social Work Program Director
_____ Completed Application Cover Sheet
_____ Completed Personal Statement Essays
_____ 3 Completed Reference forms, letters
_____ Signed Student Code of Conduct Form
_____ Receipt from Family Registry or Criminal Background Check

I certify that the above information is correct.
Signature ____________________________________________ Date_____________________
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Personal Statement
As part of your application for admission to the Social Work Program, you are to write a clear and detailed
statement, which addresses the seven areas listed below. This statement will be used as a method of
assessing your candidacy for Professional Social Work and admission to the program. Your typewritten
statement (use separate paper) should be 5 to 8 pages in length. Please follow the outline headings below to
organize your written statement.
1.

Discuss how and why you developed your interest in Social Work as a career

2.

List and describe your personal strengths and work experiences you believe will enable you, as a
professional social worker, to be successful in helping clients.

3.

List and describe your personal challenges that will need to be addressed in order
for you to be successful in your work with clients.

4.

Describe any experiences you have had working with people (voluntary or paid employment).
Please indicate the type of setting and length of your experiences.

5.

Describe the relationship between your values and those of the profession of social work.

6.

The concept of “cultural pluralism” places emphasis on respecting a diversity of values, customs
and lifestyles.
A. What experiences have you had which make you believe you can work effectively work
with people from diverse populations reflecting religious, racial, ethnic, and disabled
status, socio-economic, gender, and sexual orientation differences?
B. What difficulties do you think you might have as a professional social worker serving diverse
groups? How do you plan to address these difficulties?
(Please be specific)

7.

Describe your career goals after graduation as a beginning level generalist social work practitioner.
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Social Work Program Reference Form
William Woods University
_____________________________________ has applied for admission to the BSW program at William
Woods University. Please complete this form and return it at your earliest convenience to either address:
elizabeth.wilson@williamwoods.edu or Elizabeth Wilson PhD, William Woods University Social Work
Program Director, 300 Academic Building, Fulton Mo 65251
I have elected:
________ A confidential file. Your statement will not be subject to my inspection.
________ A non-confidential file. Your statement will be subject to my inspection.
Signature of candidate ______________________________________ Date _____________________
Knowledge of the applicant:
1. Approximately how long have you known the applicant? _________ years __________ months
2. How well do you feel you know the applicant? ______casually ________well _______ very well
3. What was the nature of your contacts with the applicant?
a. Instructor in one class
b. Instructor in one or more classes
c. Employer
d. Co-worker
e. Other ________________

Please rate the applicant in the following areas
Unable
to
evaluate
Knowledge of field of social work

Poor

Intellectual ability
Emotional maturity
Sensitivity to needs and feelings of
others
Ability to respect and work with
difference in people
Concern and commitment to work
toward solving social problems
Motivation to work
Ability to initiate and follow through
with tasks
Willingness to accept direction and
or supervision
Ability to communicate orally
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Below
average

Averag
e

Above
average

Exceptiona
l

Ability to communicate in writing
Ability to problem solve
2. Please explain any item that received a rating of “below average” or “poor” in the space below:
3. Do you have any information related to the character and temperament which should be
considered by the Social Work Program Admissions Committee?
4. Please describe the applicant’s strengths and areas to improve?

5. In summary, I would
_____ Strongly recommend
_____Recommend
_____Not recommend
_____Recommend with the following reservations
______________________________________________________________________________________
____________
______________________________________________________________________________________
____________
6. Additional Comments:
______________________________________________________________________________________
____________
______________________________________________________________________________________
____________
Signature of Evaluator __________________________________________
Date_________________________________
Name (print or type)
_________________________________________Title____________________________________
Name of Agency / School Business
______________________________________________________________________
Address_______________________________________________________________________________
____________
Telephone _______________________________________
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WWU Social Work Program Application Evaluation Guidelines
(B3.2.2)
The personal statement sections are scored on a scale of 1-5 (40 points possible)
1. Discuss how and why you developed your interest in Social Work as a career
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
2.

List and describe your personal strengths and work experiences you believe will enable you, as a professional
social worker, to be successful in helping clients.
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding

3.

List and describe your personal challenges that will need to be addressed in order
for you to be successful in your work with clients.
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding

4. Describe any experiences you have had working with people (voluntary or paid employment). Please indicate
the type of setting and length of your experiences.
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
5. Describe the relationship between your values and those of the profession of social work.
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
6. The concept of “cultural pluralism” places emphasis on respecting a diversity of values, customs and
lifestyles.
A. What experiences have you had which make you believe you can work effectively with people from
diverse populations reflecting religious, racial, ethnic, and disabled status, socio-economic, gender, and sexual
orientation differences?
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
B. What difficulties do you think you might have as a professional social worker serving diverse groups?
How do you plan to address these difficulties (Please be specific)
1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
7. Describe your career goals after graduation as a beginning level generalist social work practitioner.

1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
Letters of Recommendation are rated by: 1= poor, 2= acceptable, 3=excellent 9 points possible
Reference 1. 1= poor, 2= acceptable, 3=excellent
Reference 2. 1= poor, 2= acceptable, 3=excellent
Reference 3. 1= poor, 2= acceptable, 3=excellent
Personal Statement total + Letters of Recommendation total = ______________________
Interview Scheduled: ___________________________________
Interview Scored: 1=poor, 2= below average, 3= acceptable, 4= good, 5 = outstanding
Total Points for Applicant ______________________________*28 points minimum required for
admission to the program
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STUDENT ADMISSIONS CONTRACT & CODE OF CONDUCT 3.2.8
The Social Work program at William Woods University is a professional education program. As such,
students are required to adhere to the standards, ethics, and values of the profession as identified by the
National Association of Social Work (NASW). In addition, the program must meet the standards set by the
Council on Social Work Education (CSWE). The following professional/behavioral expectations are based
on the NASW Code of Ethics, CSWE’s accreditation standards, and the William Woods University
Undergraduate Catalogue. Please read through these standards and the student standards on the following
pages and sign this form to show that you agree to uphold these professional standards as a social work
student. If students fail to follow any part of this code of conduct agreement, there is an improvement plan
and process that the professors will follow to correct the problem behaviors identified. The student success
plan that follows is the process that will be used to address any formal concerns if necessary.
1. Social work students are expected to uphold and advance the values, ethics, and mission work of the
profession
2. Social work students are expected to treat fellow students, faculty and staff with respect, honesty,
courtesy and fairness and should avoid unwarranted criticism
3. Social work students should not practice, condone, facilitate, or collaborate with any form of
discrimination on the basis of race, ethnicity, national origin, color, age religion, sex, sexual orientation,
marital status, political belief, or mental or physical disability
4. Social Work students should not practice, condone, or be associated with dishonesty, fraud, deception,
or plagiarism.
5. Social work students whose personal problems, psychosocial distress, legal problems, substance abuse,
or mental difficulties interfere with their abilities to meet program requirements will be expected to take
appropriate remedial action
6. Social work students should not allow their private conduct to interfere with their ability to meet the
program’s expectations
7. Social work students engaged in research are expected to follow guidelines developed for the protection
of the participants
8. Social work students are expected to continue to work on areas of professional growth. If a faculty
member refers a student to the Student Standard and Support Committee, it is expected that the student
will follow through with the committee’s decisions.
9. Students with documented disabilities who may need academic adjustments or auxiliary aids or services
are required to register with ADA Coordinator, Margie Coatney, Academic Building, 592-1194.
10. Students are expected to follow the Social Media Policy at all times after admission to the Social Work
Program.
Statement of Understanding and Agreement
I understand that although I am admitted to the social work program, if my professional development is
not deemed satisfactory by the social work faculty, the program has the right and responsibility to
request reassessment of my suitability for the social work major.
I hereby agree to abide by the standards in this document, and I further understand that I must maintain
a 2.5 overall GPA and a C or better in all social work courses to remain in the program.
____________________________________
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Student Signature

Student Standards of Professional Performance 3.2.7
Purpose
The Social Work Program at William Woods University is a professional education program. Therefore,
the faculty has a responsibility to the standards of the profession, to the students, and ultimately, to the
clients our students are being trained to serve. It is with these obligations in mind that the Student Standard
and Support Committee has been formed.
The intent of this program is to assist students who have demonstrated difficulties in the following areas:
1. Understanding and adhering to professional standards;
2. Social work knowledge/skills;
3. Adherence to values/ethics of the social work field.
The standards and criteria are based on numerous sources: Council on Social Work education (CSWE),
National Association of Social Workers (NASW) Code of Ethics, social work journals, and the William
Woods University Undergraduate catalog.
Professional Standards
The Council of Social Work Education requires that social work programs have policies and standards to
determine if students are competent and will be able to work in the field. What follows are professional
standards with areas of concern which may indicate that a student is unable or unwilling to follow the
standards of the NASW Code of Ethics and/or those standards deemed appropriate by the Social Work
Program.
Performance
Standard
 Plans and organizes work effectively
 Turns in assignments complete and on time
 Makes arrangements for his/her special needs
 Attends classes regularly
Indicators of Concern:
Appears to demonstrate a pattern of:
 Poor organizational skills
 Requests for extensions on assignments and exams
 Turning in assignments late or incomplete
 Multiple absences from class per class syllabus
 Multiple absences from filed placement
Conduct/Behavior
Standard
 Demonstrates ability to work cooperatively with others
 Actively participates in class discussion groups/role plays
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Shows respect for others’ opinions
Is open to feedback from peers/faculty
Demonstrates a willingness to understand diversity in people regarding race, color, gender, age, creed,
ethnic or national origin, disability, political orientation, sexual orientation and populations at risk
Conducts him/herself according to the NASW Code of Ethics

Indicators of Concern
 Appears to create conflict in class which impedes learning and/or building effective relationships
 Uncooperative/Unwilling to participate in class activities
 Consistently late for class, or leaves class early
 Consistently late for field placement
 Sleeps during class periods
 Disrupts class process by talking to others
 Uses derogatory language or demeaning remarks
 Appears unwilling/unable to accept feedback
 Monopolizes class discussions
 Consistently complains about class workload to the point of impeding class process
 Unwilling/unable to develop an understanding of people different from oneself
 Discriminatory behavior or harassment towards others on the basis of race, gender, age, sexual
orientation, disability, etc.
 Physical action directed at clients, faculty, staff, or fellow students*
 Unethical professional behavior (e.g., sexual contact with a client)
 Academic misconduct (refer to Undergraduate Catalog)*
Emotional Self-Control
(Self Understanding)
Standard
 Uses self-disclosure appropriately (e.g., student seems to have an understanding, and has resolved the
issue he/she is sharing)
 Appears to be able to handle discussion of uncomfortable topics
 Deals appropriately in class with issues which arouse emotions
 Demonstrates an awareness of one’s own personal limits
 Understands the effect of one’s behavior on others
Indicators of Concern:
 When engaged in self-disclosure; the student appears to be working through unresolved issues
 The student appears to overreact to, or resent feedback (e.g., takes it personally)
 Appears unable/unwilling to control emotional reactions
 Faculty concern regarding possible alcohol/drug abuse, mental health issues
 Verbal threats directed at clients, faculty, or students*
 Demonstrates impaired judgment, decision-making, or problem-solving skills
 Consistent failure to demonstrate ability to form effective client/social worker relationship (e.g., shows
judgmental attitude)
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Communication Skills
Standard (Written):
 Shows consistency in written communication. Written assignments demonstrate: good spelling,
appropriate use of punctuation, clear structure, correct paragraphing, good organization, follows logical
sequence. Demonstrates ability to use citations
 Demonstrates ability to write effectively in records
 Shows command of the English language
 Abides by University standards (e.g., plagiarism)
 Demonstrates use of critical thinking skills
Indicators of Concern:
 Written works are frequently vague, shows difficulty in expressing ideas clearly and concisely
 Student has many errors in the areas of spelling, punctuation, structure, etc. and does not make effort to
show improvement
 Appears to have plagiarized the work of others*
Standard (Verbal):
 Is able to clearly articulate ideas, thoughts, concepts, etc.
 Has the ability to communicate clearly
 Has working proficiency of the English language even when English is not the student’s primary
language
Indicators of Concern:
 Appears to have difficulty expressing him/herself when speaking
 Difficulty communicating so that others can hear or understand
 Lacks a proficiency of the English language when communicating

*NOTE: In compliance with Academic policies, regulations, and procedures outlined in the William
Woods University Undergraduate Catalog, the Vice President and Dean for Academic Affairs and
the Dean for Campus Life must be notified of situations involving alleged academic dishonesty
and/or misconduct.
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Criminal and Child Abuse/Neglect Background Checks
Criminal and/or Child Abuse/Neglect Background checks are required of students as part of the Admission
to the Social Work Program process. The purpose of these is for students to identify potential barriers to
field practicum placement and/or future employment. The status of admission into the social work program
is not contingent upon the results of checks. The checks are designed to assist in an open discussion of
circumstances and potential professional ramifications should there be a record of a felony conviction.
Furthermore, it serves as a protection for the student, client systems, agencies, the WWU Social Work
Program and WWU.
Students are responsible for requesting the background checks and for assuming any associated costs. The
results of the checks shall be returned to the student per the address indicated on the form. FORMS ARE
NOT TO BE SENT DIRECTLY TO THE UNIVERSITY. Students will submit a copy of the check for
verification, and it shall be included as part of the admission application. If a student has any concerns
regarding the background check or results, they are encouraged to discuss these with the Program Director
and/or the Director of Field Education. Results of the check will be discussed during the admission
interview.
Students are encouraged to utilize the Family Care Registry (FCR) for the State of Missouri as the provider
for a background check as this is the cheapest, most comprehensive and may be utilized in the future for no
additional cost. FCR is a state agency where private individuals may register and utilize the service. Once
a person is registered, they have access to unlimited background checks for volunteering, employment and
personal use.
To access the Family Care Registry, students may use the following link:
https://webapp02.dhss.mo.gov/bsees/Main.aspx?sk=SK1089374741
Students may also choose to have a background check conducted through the Missouri State Highway
Patrol Criminal Records Division or may choose to utilize a personal resource. These processes shall be
investigated and initiated by the individual student.
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Student Standards and Support Committee
Review & Termination Process 3.2.8
What follows is the proposed procedure to be followed when a situation occurs involving possible
professional impairment of a social work major.
1. When a faculty member becomes concerned that a student may be professionally impaired, she/he
should set up a meeting with the student. At the meeting, the student and faculty member will develop
a plan/contract. This should include a description of specific behavior/areas of concern, goals for
improvement, specific tasks for achieving goals (i.e., participation in a writing lab), and time limit. The
student is given a copy of the contract and is informed that no final grade will be given until the student
provides documentation to the faculty member that the goals have been achieved.
2. If the student has not made significant progress following the plan/contract, the faculty member shall
submit a brief statement to the Standard and Support Committee regarding the issues, concerns, and can
make a recommendation regarding the student. This statement should include a copy of the
plan/contract and any pertinent documentation (i.e., copy of written assignment, videotape, etc.). The
faculty member should inform the student that she/he is proceeding with this step in the review process,
and send a copy of the letter with a copy of the review process.
3. The committee chairperson will call a meeting within seven working days of receiving the statement.
The student is informed, in writing, of the time and date of the meeting. In addition, the student should
be given the name(s) of faculty members who will be attending, and the specific issues that are to be
addressed. This notice should also include a list of possible recommendations the committee could
make. The student is asked to bring any documentation on his/her behalf.
4. The committee members, faculty member, and the student meet at the designated date and time.
Issues/concerns are presented. The student is given the opportunity to present their own response and
produce oral testimony or written statements from others that may have relevant information on their
behalf. The student may produce any other supportive documentation.
5. The committee will then meet to decide what action should be taken. The committee may recommend,
but is not limited to the following:
A. Dismissal of the original plan/contract
B. Continuation of the original plan/contract
C. Revision of the original plan/contract
(Please note: If either B or C are recommended, the committee will then set up another date with the
student to review the student’s progress).
6. If the student again fails to complete or abide by the plan/contract, or the student’s academic
impairment or behavior is such that she/he would be unable to satisfactorily perform as a social worker,
then the committee shall have the authority to:
A. Recommend to the faculty member that a failing grade be given to the student for the course
B. Institute a probationary period for the student with specific tasks, goals, and timelines
C. Suspend the student from the Social Work Program for the period of up to one year.
D. Terminate the student from the program.
7. If a decision is made to suspend the student from the Social Work Program, the student has the right to
appeal (See Grievance Procedures)
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8. The student is informed, in writing within five business days, of the Student Standard and Support
Committee decision.
9. A copy of the Student Standard and Support Committee decision is placed in the student’s file.
10. A student wishing to challenge or appeal an accusation of academic dishonesty or misconduct should
seek the counsel of the department Chair. (See academic policies, regulations and procedures outlined
in the William Woods University Undergraduate Catalog)
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STUDENT/FACULTY CONTRACT
Student Standards and Support, Social Work Program 3.2.8
Social Work Program of William Woods University
Professional Standards Improvement Plan
The Social Work Program of William Woods University is a professional educational program. Therefore,
the faculty has a responsibility to the standards of the profession, to the students, and ultimately to the
clients our students are being educated to serve. When a student demonstrates that they are having
difficulties with (1) understanding and adhering to professional standards, (2) social work knowledge/skills,
or (3) adherence to the values/ethics of the field of social work (please refer to the Student Handbook), it
becomes the responsibility of both the faculty and the student to find appropriate solutions. The following
contract is designed to assist you in achieving your academic potential and/or adherence to professional
standards.
Student’s Name:

Date:
Class: FR SO JR SR
Area(s) of concern:

Goals(s):

Task(s) for achieving goal(s):

Timeframe in which task(s) is (are) to be completed:

I understand that a grade of incomplete will be given if I do not complete and provide documentation that
the above goal(s) have been achieved. I also understand that if I have not made significant progress in
fulfilling this contract that the matter will be referred to the Standards and Support Committee for further
review and recommendations.
I  Agree

Student Signature

 disagree with the above contract

Faculty Signature

ELIGIBILITY FOR SOCIAL
WORK FIELD PRACTICUM
_________________________________
Student Standard and Support Chair
To be eligible for Field Practicum, students must be in compliance with academic requirements for the
social
work major. Application is made during_________________________________
the semester before the anticipated placement by
_________________________________
completing
application that is submitted to the
DirectorMember
of Field Education. Since Internship begins in
CommitteeanMember
Committee
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If necessary:

WILLIAM WOODS SOCIAL WORK ADVISORY BOARD
The Social work Advisory Board has been in existence since the 1980's. Its purpose is to provide
input, recommendations, and feedback to enhance the Social Work Program. Members include
representatives of social service agencies, social workers, alumni, and students. This board is a
valuable resource to the Social Work Program and to our students. Advisory Board members are
often asked to guest lecture in classes, allow tours of their agencies, provide information on the
status of services in their area, participate in the admission process, and be involved in evaluation
of the Social Work Program. The board plays an important role in helping to enhance the
educational experience of the William Woods Social Work major. Advisory Board Members for
2014-2015 include:
1. Harriet Yelon, Social Work Professor Emeriti
2. Caroline Boyer-Farhat, WWU Psychology Professor
3. Rebecca Seitz LCSW, WWU Health Services
4. Cyndi Koonse MSW, WWU Diversity
5. Kay Crocket LCSW, Mo Dept of Probation and Parole
6. Nakole Wooley, MSW Mo National Guard & WWU BSW Alumni
7. Jennifer Chism LCSW, Missouri Children’s Division & WWU BSW Alumni
8. Jesse Back LCSW, Tiger Place & WWU BSW Alumni
9. Steve Mallinckrodt, SERVE
10. Erica Nanely, CARDV enanney@callawaycardv.org
11. Anna Luebbert, LCSW Fulton State Hospital, Adjunct
12. Peggy Reed-Lohmeyer LCSW, Fulton State Hospital, Adjunct
13. Dr. Carol Snively, MU School of Social Work
14. Tyler Rieke, Missouri Department of Public Safety
15. Student rep– President SWK club
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STUDENTS FOR SOCIAL WORK 3.2.10
Students for Social Work is a student run organization dedicated to helping others on the WWU
campus and surrounding communities. The club is comprised of Social Work majors, minors
and students from any academic discipline interested in addressing various social issues through
education and direct service. A faculty advisor supports the students’ efforts to organize and
prioritize the activities for the year. Students have the opportunity to determine the club agenda
and how to provide service to the community as well as education on the campus and
professional development for club members. Community direct service is realized through
development and implementation of specific projects for local not for profit organizations such
as the Coalition Against Rape and Domestic Violence, the Rosa Parks Center, SERVE, the
Foster Parent’s Association, and others. WWU awareness and education is realized through
sponsorship of LEAD events and sponsorship of projects in conjunction with national awareness
campaigns (sexual assault, mental health, Bikers Against Child Abuse and others).

PHI ALPHA HONOR SOCIETY
The purposes of Phi Alpha Honor Society are to provide a closer bond among students of Social
Work and promote humanitarian goals and ideals. Phi Alpha fosters high standards of education
for social workers and invites into membership, those who have attained excellence in
scholarship and achievement in social work.
Membership is open to all Social Work majors who meet the following criteria:
 Attainment of junior or senior status,
 Successful completion, with a C or higher, of all required common studies courses for
social work majors,
 Successful completion, with a C or better, of a minimum of 15 credit hours in Social
Work,
 Achievement of an overall G.P.A. of at least 3.4,
 Achievement of a minimum 3.5 G.P.A. in Social Work courses,
 Demonstration of ethical and professional values, attitudes, and the conduct expected
of members of the profession of Social Work.
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NATIONAL ASSOCIATION OF SOCIAL WORKERS
(NASW)
The National Association of Social Workers (NASW) is the professional organization for social
workers. NASW has over 150,000 members worldwide.
NASW sets the standards for professional social workers at all levels of practice; BSW, MSW,
and Ph.D. This standard is documented in the NASW Code of Ethics, which serves as a guide to
the everyday conduct of members of the social work profession. It also offers a basis for the
adjudication of issues in ethics when the conduct of social workers is alleged to deviate from the
standards expressed or implied in this code. Students are expected to demonstrate their
understanding of the NASW Code of Ethics and willingness to abide by them to be eligible for
internship, to be prepared for entry level professional employment, or to gain entry into graduate
education.
This organization is involved in and heavily committed to continuing educational opportunities
and professional development for its members. Meetings, workshops, and events occur at the
national, state, and local level.
Membership benefits include the following:
 Access to Social Work, the NASW journal. National, state, and local
newsletters that feature meeting dates, news of interest to those in the
profession, and employment opportunities. Also, opportunities to network
with colleagues, and professional Liability Insurance at a reasonable cost. Low
cost continuing education opportunities. All services available via the NASW
website.
Students who join NASW are eligible to take advantage of significantly reduced membership
dues while in college and the first two years after graduation. Students have voting privileges in
national and local association elections and also hold office on the national and state board.
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SOCIAL WORK SCHOLARSHIPS

Silver Social Work Scholarship
William Woods University is excited to be the recipient of the Silver Social Work Scholarship.
The anonymous donor has enjoyed 25 years in a social work career and hopes to encourage
others to enter this career. It is the goal of the donor to assist students in reducing the educational
costs associated with a degree in social work. “I chose the WWU Social Work Program because
I tremendously value what is offered at a smaller, liberal arts University. I believe students have
greater opportunities to develop and receive more personalized support to achieve their potential
& to explore options. Having had the opportunity to see some WWU Social Work students over
time, I have seen them grow & develop. What has truly stood out was the students’ grasp on the
heart of social work--the dignity & worth of each individual. I know the education, support and
guidance provided by WWU, and Dr. Wilson and Professor Garner specifically contribute to this.
I also have had the opportunity to work with practicum students from several schools. I have
found WWU to very much approach their practicum as a learning experience. This is obvious
from their interview until the end of the placement. As a result, I believe they do learn & grow
more. There is a greater honesty in that approach to field. Additionally, I feel that William
Wood’s BSW students truly understand & embrace what I call "social work's first love"--meeting
the basic needs of people & advocating for them.”
Award information
o Student financial need and a minimum cumulative 3.0 GPA
o Amount ranges between $500 - $1000 per academic year
o Junior/Senior Social Work Major
o Multiple awards available
o Faculty nominated
Process
o Faculty review junior/senior social work majors
o Faculty identify eligible students for scholarship consideration
o Faculty provides list of possible scholarship recipients to the Office of Student
Financial Services (Late March)
o Office of Student Financial Services determines the recipients after reviewing
information from the Social Work Department and student data.
o Office of Student Financial Services notifies the student and Social Work faculty
the final scholarship recipient(s)
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Jane Beirdeman-Fike Scholarship
Jane Beirdeman-Fike LCSW established The Jane Beirdeman-Fike Endowed Scholarship. Her
38 year career as a Psychiatric Social Worker and Director at Fulton State Hospital offered her
the opportunity to advocate for social justice including civil rights, women’s rights, LGBT rights
and to reduce the stigma of mental illness. NASW awarded her a lifetime achievement award
and listed her as one of the top 10 most influential national Social Workers. Jane BeirdemanFike established the WWU Social Work program.
Award information:
o Awarded at discretion of the university
o Amount varies per year
o Award is renewable
o Junior/Senior Social Work Major (public mental health field preferable)
o Faculty nominated
Process:
o Faculty review junior/senior social work majors
o Faculty identify eligible students for scholarship consideration
o Faculty provides list of possible scholarship recipients to the Office of Student
Financial Services (Late March)
o Office of Student Financial Services determines the recipients after reviewing
information from the Social Work Department and student data.
o Office of Student Financial Services notifies the student and Social Work faculty
the final scholarship recipient(s)
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GENERAL PROGRAM AND UNIVERSITY POLICIES
Class and Attendance Policy
Social Work students are expected to attend all class sessions. Professional social work involves
collegial collaboration and peer support. Class attendance and participation provides students
with the opportunity to develop the skill and commitment to mutual problem solving and
teamwork. Therefore, often class grades will be based partly on class attendance and
participation. Any class absence that is the result of a university-sponsored activity must be prearranged with the instructor to make sure all material, demonstrations, or examinations are made
up as quickly as possible. For all absences, it is the student’s responsibility to meet with the
instructor and make up any work missed.
William Woods Honor Code
Students attending William Woods University are required to subscribe to the Honor Code. The
Honor Code requires that students promise to refrain from:
1. Engaging in any academic work that is the product of joint effort, either inside or
outside the classroom not authorized by the instructor;
2. Plagiarism of any sort (in case of doubt, students should ask instructors, and
instructors are requested to be definite and explicit in explaining the proper procedure
for the work involved);
3. Any deliberate misrepresentation or falsification to any instructor or University
official concerning academic work;
4. Any attempt to bribe an instructor;
5. Any other attempt to gain an unfair advantage concerning academic work, including
but not limited to:
a. unauthorized removal or defacing of materials from any university room or
service area;
b. unauthorized use of equipment and/or technology, such as calculators,
computers, etc.
A committee of students and non-voting faculty advisors hear cases of alleged violations and
assess penalties. A student judged as having infringed on the Honor Code has the right to appeal.
Approval of a suspension penalty rests with the administration of the university.

Incomplete Grade
The incomplete grade is used exclusively to indicate that serious illness or extenuating
circumstances late in the semester prevented the student from completing the final portion of the
course work. Permission to use the incomplete grade may be granted by the Dean of Academic
Affairs in consideration of an appropriate petition from the instructor before submission of
grades. The incomplete grade carries no quality points and does not figure into the grade point
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average. It is the student’s responsibility to contact the professor and to arrange for completion
or course requirements prior to the deadline. An incomplete grade, which is not removed within
15 days subsequent to the end of the semester in which it was received, will be converted to a
grade of F on the student’s permanent record.
Non Discrimination Policy
Consistent with William Woods University, the Social Work Program does not discriminate on
the basis of race, color, age, religion, sex, sexual orientation, ethnicity, nationality, disability, or
veteran status in recruitment and admission of any student. WWU specifies that this policy
pertains to all of the rights, privileges, programs, and activities generally accorded or made
available to students at the school, including administration of WWU’s educational policies,
admission policies, scholarship and loan programs, and athletic and other school-related
programs. The same non-discrimination policy is applied to the Program’s selection and use of
social service agencies for the placement of students in internship.
Conduct Policy
The University is a community of scholars in which the ideals of freedom of inquiry, freedom of
thought, freedom of expression, and freedom of the individual are sustained. However, the
exercise and preservation of these freedoms and rights require a respect for the right of all in the
community to enjoy them to the same extent. It is clear that in a community of learning, willful
disruption of the educational process, destruction of property, and interference with the orderly
process of the university or with the rights of other members of the university cannot be
tolerated. Students enrolling in the university assume an obligation to conduct themselves in a
manner compatible with the university’s function as an educational institution.
Conduct for which students are subject to sanctions falls into the following categories:
 obstruction or disruption of teaching; disruption to the educational,
administrative and other activities of the University, including its public
service functions on or off campus,
 physical abuse or other conduct which threatens or endangers the health or
safety of any person,
 disruptive or disorderly conduct or lewd, indecent or obscene conduct,
 failure to comply with directions or University officials acting in the
performance of their duties,
 Harassment and abuse, directed toward individuals or groups, may include at
least the following forms: the use or threat of physical violence, coercion,
intimidation, and verbal harassment and abuse.
Jurisdiction of William Woods University shall be limited to conduct that occurs on the William
Woods University premises or at University-sponsored or University-supervised functions.
However, nothing restrains the administration of William Woods University from taking
appropriate action, including, but not limited to, the imposition of sanctions against students for
conduct on or off University premises in order to protect the physical safety of students, faculty,
staff, and visitors. Students are responsible not only for their conduct, but also for the conduct of
any guests they bring on campus.
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Liability Insurance, Background Check Policies
The William Woods University Social Work Department has an educational and ethical
responsibility to provide the student and the internship agency with the most positive experience
possible. In an effort to meet this objective and ensure client and student safety, the WWU social
work student is required to secure and maintain liability insurance throughout the course of the
Social Work Internship. Prior to initiation of the internship, the student must provide the
Director of Field Placement documented proof of their insured status. The Director of Field
Education will assist students with this process.

Drug Testing for Selected Agencies
In addition to background checks, some agencies require volunteers and employees to provide a
drug screen urinalysis. The requesting agency usually assumes the costs associated with this
testing. If such a request is made, the student is responsible for completing the process as
prescribed by the requesting agency. Any results derived from a drug screen urinalysis are
confidential and are maintained between the student and the requesting agency. The WWU
Social Work Program does not receive this information and it does not determine eligibility for
admission into the program or an internship setting.
*It should be noted that while students engage in background checks prior to acceptance into the
WWU Social Work Program, many agencies will require the student to complete additional
background checks prior to acceptance as an intern.
Sexual Harassment Policy
Among the principles that guide the Social Work Program is the belief that all people deserve to
be treated in a manner that recognizes their individuality, dignity, and self-worth. In order to
promote this principle, the sexual harassment of students, faculty, and/or staff is strictly
prohibited.
Sexual harassment is defined as unwelcome sexual advances, request for sexual behaviors, or
verbal or physical conduct of a sexual nature when:
1. Submission to such conduct is made either explicitly or implicitly, a term or condition
of an individual’s employment or, as a condition for a student’s grade, or as a
condition of a student’s admission into, continuation in, or graduation from the
program.
2. Submission to or rejection of such conduct by an individual is used as the basis for
employment decisions affecting such individual, or as the basis of an academic
decision affecting a student.
3. Such conduct has the purpose or effect of substantially interfering with an
individual’s work or academic performance or creating an intimidating, hostile, or
offensive working/education environment.
When this policy is not specific on a certain point, faculty members and Internship staff are
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expected, in good faith, to conduct their activities in the spirit of social responsibility embodied
in this policy.

Faculty-Student Relations
The NASW Code of Ethics is clear in regard to the character of professional relationships. In
keeping with the spirit of the Code of our profession and in recognition of the power faculty
potentially have over the academic careers of students, intimate relations between faculty and
social work students are unacceptable.
Students who experience discomfort when observing or being subjected to a faculty member’s
(1) personally-directed, sexually-oriented remarks, in or outside of the classroom or (2)
inappropriate behaviors of a sexual nature, (i.e. intimate touching, kissing, caressing) are
experiencing sexual harassment.
Further, faculty members are cautioned against behaviors that create the perception of sexual
harassment. Under no circumstances is it acceptable for a faculty member to date a social work
student. It is the belief of the social work program that amorous relationships between faculty
and their students, due to the natural power imbalance between faculty and students, could be
potentially damaging to the student. Just as social work practitioners should not date their
clients, faculty should not date their student while they are attending William Woods University.
Social Media Policy- Social Work Program
Students are personally responsible for any content and consequences that they publish on-line,
whether in a blog, a posted picture or video, or any other form of posts or publishing. Students
are representatives of the Social Work program and are preparing to be professional helpers,
therefore posting or publishing any insensitive or inappropriate information or content such as
threats, ethnic slurs, personal insults, obscenities, bullying etc. is in violation of the student code
of conduct. Students should never post about their field practicums. The Social Work program is
a professional and educational setting, therefore it is important to respect the professional
boundaries between a student and the faculty (professors, directors, etc.) therefore, WWU
faculty will not accept or add “friend” requests from students (and vice versa), for the protection
of the faculty and the student and to avoid the appearance or creation of bias.
The exception to this occurs in the Community and Organization class where students create a
“professional” Twitter account and use Twitter to advocate for a social cause throughout the
semester. These posts are monitored and followed by the professor and the students respond to
professor’s posts to create an online dialog which can be observed via #SWK315WWU. Other
students in the Social Work program are welcome to follow the class discussions and the
professor on Twitter, however, the professor will not follow students who are not enrolled in the
class back.
Field Practicum
While in field placement, agency staff serve as Field Educators, Placement Supervisors, and
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agency colleagues. As such, sexual harassment of a student by field agency staff is also strictly
prohibited. Internship agency staff members are to conduct themselves in a professional manner
in all of their dealings with WWU social work students. Dating between Internship staff
members and students is not acceptable. Allegations by students regarding sexual harassment by
internship staff members should be reported to the Director of Field Education and the Program
Director.
Staff-Faculty Relation
The NASW Code of Ethics is clear about the need for social workers to respect and demonstrate
ethical principles in their relations with professional colleagues. The same principles apply
within the social work program. It is never appropriate for faculty to carry on intimate relations
with subordinate staff members. Any unwelcome sexual advances made explicitly or implicitly
by a faculty member having supervisory responsibilities for other faculty or staff members
constitutes sexual harassment and will not be tolerated within the social work program.
Any individual who believes she/he has been sexually harassed should report her/his complaint
to the Program Director and/or her/his academic advisor.* All complaints regarding sexual
harassment will be forwarded to the administration for review.
*Obviously in cases where the accusation is made against the Program Director or Academic
Advisor, another faculty member or the Academic Dean should be consulted.
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TERMINATION OF INTERNSHIP POLICY 3.2.8
The following WWU Policy will be followed for terminating clinical experiences.
I.

Policy:
Students will be admitted to practice experiences at the discretion of individual
departments and divisions. Divisions and departments may require students to comply
with all academic and professional conduct requirements as determined by the division or
department. Practice experiences, whether or not required for completion of a degree
program, are a privilege, not a right.
Each department or division who provides for a practice experience shall have the
authority to deny or terminate a student’s participation in the practice experience for
failure to maintain or achieve the academic requirements, and/or for failure to adhere to
the required professional conduct.

II.

Definitions:
“Practice Experiences” shall mean any internship, clinical experience, student teaching or
other such activities in which students receive academic credit for structured, workrelated experience outside the classroom.
“Academic proficiency” shall include but not be limited to, the satisfactory completion of
any course work required by the division or department; proficiency in academic areas as
determined by testing or other academic evaluation techniques; and/or any other academic
requirement imposed by the division or department or outside accrediting entities prior to
or during a clinical experience.
“Professional conduct” shall include but not be limited to, professional conduct as
defined by and in accordance with the professional ethics or policies of the professional
organizations, licensing, accrediting or regulating authorities, or other entities associated
with the various disciplines and or professions; and/or student conduct policies of the
University.
“Remedial” shall mean that process by which a department or division identifies that a
student is deficient in either an academic or professional conduct requirement and
provides the student with an opportunity to cure the deficiency prior to termination from
the practice experience. This process can occur prior to or during a practice experience.
“Alternative placement” shall mean that process by which a department or division
determines or is notified by the entity in which the student is engaged in his/her practice
experience that the practice experience must be terminated and further, that either an
alternative placement can be made or that the student shall be terminated from the
practice experience.
“Immediate termination” shall mean that process by which a student is terminated from
the practice experience as the result of a determination by the department or division that
the students continued participation in the practice experience constitutes an immediate
threat of harm to the student or others.
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III.

IV.

Procedure Options:
A.
Remedial
1. Identification of deficiency in either academic or professional conduct
requirements
2. Written notification to student of deficiency
3. Meeting with student to determine course of corrective action
4. Time lines set for curing deficiency
5. Periodic monitoring schedule set between student and department/division
6. Resolution of deficiency or termination from program
B.

Alternative placement
1. Identification of need for alternative placement
2. Written notification to student of termination of current placement and
requirement of new placement.
3. New placement established and student participation continues or no
alternative placement possible and student terminated from program

C.

Immediate termination from program due to threat of immediate harm
1. Identification of threat of harm to self or others by student participant
2. Written notification to student of determination to terminate student
3. Meeting with student to discuss alternative course of study at the University

Review
Any student who is terminated under sections I, II. Or III above shall be entitled to a
review of said termination. Review shall be conducted as follows:
A.
The student shall submit a written request for review to the supervisor of the
internship program within three calendar days of receipt of notification of the
termination. Said written request for review shall include:
1. A statement of the specific requested action
2. A factual summary of the circumstances leading to the termination
3. A presentation of supporting evidence to substantiate the request
4. A statement indicating all previous attempts to resolve the issues resulting in
the termination.
B.
The supervisor of the internship program shall have three calendar days to take
one of the following actions:
1. Reinstate the student to the clinical experience
2. Reaffirm the termination in writing to the student. The student shall then have
three calendar days to submit his/her request to the Student Conduct
Committee.
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C.

Student Conduct Committee
1. Upon receipt of a Request for Review of Termination from a Practice
Experience the Student Conduct Committee shall have seven calendar days to
take one of the following actions:
a. Conduct a meeting to determine whether the request is appropriate for
committee consideration. If the committee determines not to review
the request, a written statement indicating the reasons why will be
submitted to the student and the department/division.
b. Schedule a hearing in front of a hearing panel of at least three
members.
2. Hearing procedure
a. The student may be assisted at hearings by an advisor. The student
may also be accompanied by legal counsel; however, neither the
advisor nor legal counsel may participate directly in the hearing but
may only provide advice to the student. The student must advise the
Student Conduct Committee if he/she intends to bring and advisor or
legal counsel and the name of such individual within 24 hours in
advance of the hearing.
b. Formal rules of evidence shall not be applicable. The committee panel
may exclude evidence, which in its judgment is immaterial, irrelevant,
or unduly repetitious. Students shall have the right to call witnesses in
their behalf and to present evidence regarding his or her assertion that
the termination is not justified.
c. Hearings shall be conducted in private in order to protect the
confidential nature of the proceedings.
d. There shall be a record, such as a tape recording, of all hearings. The
record shall be the property of the University.
e. The student and the department or division shall be notified in writing
within three calendar days of the panel’s decision.
f. The student may appeal to the full Committee for reconsideration
within three calendar days of the issuance of the panel’s decision. The
appeal will be based solely on the record made at the hearing. The
committee will issue a written decision within three calendar days of
receiving the Request for Reconsideration. The decision of the
Committee is final there is no further appeal.
3. Composition of Student Conduct Committee
a. The Student Conduct Committee is that body which is authorized to
conduct hearings and to make dispositions regarding Student Conduct
and Termination from Practice Experiences.
b. The Committee shall be composed of five elected faculty members.
c. The term for elected faculty members shall be five years, except that
on formation of the panel, some members shall be elected for shorter
terms in order that all member seats will not be vacant simultaneously.
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d. The Committee members shall select a chair from among their
members. The Chair of the Committee or of a Hearing Panel shall
count as one member of the Committee or Hearing Panel and shall
have the same rights as other members.
e. A Hearing Panel shall be at least three members of the Committee with
the authority of the whole Committee to hear those cases assigned to it.
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POLICY ON STUDENT GRIEVANCES 3.2.7

A. Purpose. For the benefit of both faculty and students as well as for providing a formal
communication channel for students who feel they have been unfairly treated, the social work
program has a formal procedure for student grievance. This procedure should be followed
only when students are willing to resolve complaints against a social work faculty member at
the program level. Grievances regarding faculty other than social work faculty should be
handled by college and/or university grievance committees.
B. Issues Covered. This document pertains to all student-faculty grievances with the exception
of complaints about the professional judgment exercised by an instructor in assigning a grade.
However, under the following circumstances, a student may grieve
1. Grading issue:
a. Grades resulting in deviations from the instructor’s established and announced
grading procedures.
2. Errors in application of grading procedures.
3. Lowering of grades as retaliation for non-academic matters.
C.

Procedures for Student Grievance
It is the school policy to encourage the informal resolution of grievances directly between
the student and the respondent. If this cannot be accomplished, the student is encouraged
to continue resolution by presenting the problem in writing or orally through appropriate
procedures. The appropriate procedures for student grievances within the program
require that any student or student representative having a complaint must:
1. Discuss the problem with the faculty member involved unless the student perceives
that this places the student in jeopardy. She/he may then seek advice from a faculty
member of her/his choice. At this stage, or at any other step in the grievance
procedure, a student is free to consult his/her faculty advisor for advice in resolving
the problem and/or the Executive Committee of the Social Work Student Association.
2. If the grievance is not resolved in Step 1, the student should then make an
appointment to see the Program Director. (Should the Program Director be the target
of the grievance, another faculty member will be elected by the faculty to carry out the
duties assigned to the Director in regard to the grievance procedure.) The grievance
should be presented clearly, stating the facts of the case. All parties involved in the
complaint must be clearly identified.
3. If unresolved in Step 2, the student must put her/his grievance in writing and submit it
to the Program Director.
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4. The Program Director and faculty member are to schedule a meeting to resolve the
grievance.
5. If the student grievance still has not been resolved at this meeting, the Program Director should
convene a review committee to hear the grievance. This committee will make every effort to meet
no later than 15 school days from the date of the written complaint. This review committee should
be composed of one faculty member with the rank of assistant professor or higher, the Program
Director, an appointed member of the Advisory Council, and two students in their final year of the
major. The students must be selected randomly from the list of second year students in the program.
If the first student selected does not wish to serve, the selection process should continue in the same
manner until a major willing to serve has been selected. The review committee will be charged to
hear a presentation of the student grievance.
A. The student grievance must be stated as clearly and as detailed as possible in writing. Copies of the
grievance must be distributed to all committee members by the Program Director.
B. The committee is not to be officially convened to hear the grievance until the faculty member
involved has had an opportunity to receive the written student charges. The faculty member must
respond in writing to the committee within seven school days after having received the charges.
Copies of the faculty response must be distributed to all committee members by the Program
Director.
C. The committee will convene the meeting within five school days after receipt of the written student
grievance and response from faculty member.
D. At the meeting, the committee shall designate a voting chair to conduct the proceedings. The chair
will appoint a secretary to record the findings.
E. The committee will question both the student and the faculty member separately concerning the facts
presented on both sides.
F. Upon completion of questioning period, the complainant and respondent will be asked to leave the
room. The committee will then discuss the case and assess whether or not the grievance has merit.
G. Based on their findings, the committee will recommend a plan of action for the student, for the
faculty member, and if necessary, for the student’s advisor and the Program Director.
H. The secretary will formally document the committee findings and present them in writing to the
Program Director for distribution to all parties.
I. If either or both parties involved will not accept the judgment of the committee, she/he is free to
pursue the matter outside the social work program. Procedures for appeal outside of the social work
program begin with the Academic Dean.
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BSW Program Assessment
The WWU Social Work program utilizes multiple forms of assessment to measure student and program
performance and mastery of the 10 core competencies. Assessment occurs throughout the program and
throughout each course, however the senior year is where the program assessment measures are collected and
analyzed to determine program success. The BSW faculty set established benchmarks for each of the 10
competencies and multiple measures to assess student performance. Program outcome results from the Senior
Field Evaluation and the Senior Portfolio are reported in aggregate on the BSW website each year. A
comprehensive annual assessment plan and a comprehensive final assessment outcome report is submitted by
the BSW program to the WWU Director of Assessment each academic year. A summary of results from the
assessment report are shared in the fall with the Professional Advisory Board, who also have full access to the
assessment report if they wish to review the information. Additionally, each academic program is assessed every
5 years at WWU. The BSW program underwent a 5 year program review in the fall of 2014 where
comprehensive data from the past 5 years were analyzed to determine student success. If necessary, changes to
the curriculum are made based on data and in collaboration with the Professional Advisory Board and Student
input.
The following forms of assessment are used to demonstrate program effectiveness:
Senior Field Evaluation – Senior BSW students at the end of their final semester, annually
Senior Portfolio – Senior BSW students at the end of their final semester, annually
Student Self-Evaluation – Senior BSW students at the end of their final semester, annually
Alumni Survey – every 5 years
Student Survey – all students, bi-annually during assessment day
Student Focus Group – all students, bi-annually during assessment day
ACAT exam – senior BSW students take this nationally standardized exam at the end of the spring semester
their senior year
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WWU BSW Student Final Self-Evaluation
FIELD PRACTICUM I (SWK 450) & II (SWK 451)
FIELD

SUPERVISOR ASSESSMENT OF PRACTICE BEHAVIORS

Field Practicum I (SWK 450

Field Practicum II (SWK 451)

Name _____________________________________________Date _________________
Instructions for Rating on the 9 Competencies in the First Part of the Evaluation:
The 9 Competencies that are specified in this evaluation are established by the Council on Social Work
Education (CSWE), which accredits the WWU Program. Please evaluate student performance based on the
criteria below.
1
2
3
4
5
NA

Poor
Somewhat
Good
Very Good
Excellent
Not Applicable

Competence #1: ETHICS AND PROFESSIONALISM
(CSWE: Demonstrate Ethical and Professional Behavior)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

1.1

Student understands the NASW Code of Ethics and resolving ethical dilemmas.

1

2

3 4 5

NA

1.2

Student uses self-reflection to manage personal and professional values.

1

2

3 4 5

NA

1.3

Student demonstrates professional demeanor in behavior, appearance,
representing the agency and all communication forms.

1

2

3 4 5

NA

1.4

Student uses technology ethically and appropriately.

1

2

3 4 5

NA

1.5

Student engages in supervision and consultation.

1

2

3 4 5

NA

67

Comments:

Competence #2: DIVERSITY

CSWE: Engage Diversity and Difference in Practice)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

.1

Student understands the importance of diversity and difference.

1

2

3

4

5

NA

.2

Student engages clients based on their strengths and with respect of clients being
experts of their experiences.

1

2

3

4

5

NA

.3

Student applies self-awareness and self-regulation to manage personal biases.

1

2

3

4

5

NA

Comments:
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Competence #3: ADVOCACY OF HUMAN JUSTICE
(CSWE: Advance Human Rights and Social, Economic and Environmental Justice)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

3.1

Student understands advocating for equality of social, economic and
environmental justice.

1

2

3 4

5

NA

3.2

Student engages with clients to advocate for social, economic and environmental 1
justice.

2

3 4

5

NA

Comments:

Competence #4: RESEARCH AND EVIDENCE BASED

(CSWE: Engage in Practice-Informed Research and Research-Informed Practice)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

4.1

Student understands how practice experience and theory are related to research 1
evidence.

2

3

4

5

NA

4.2

Student understands the use of critical thinking when reviewing and analyzing
research findings and the methods used for the conclusions.

1

2

3

4

5

NA

4.3

Student understands using research evidence to improve practice, policy and
service delivery.

1

2

3

4

5

NA

Comments:
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Competence #5: POLICY

CSWE: Engage in Policy Practice)

1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

5.1 Student identifies social policies that apply to client services at the local, state
and federal levels.

1

2

3

4

5

NA

5.2 Student understands how social welfare and economic policies impact service
delivery.

1

2

3

4

5

NA

5.3 Student understands using critical thinking to analyze, formulate and advocate
for human rights policies.

1

2

3

4

5

NA

Comments:

Competence #6: ENGAGEMENT

CSWE: Engage with Individuals, Families, Groups, Organizations and Communities)

1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

6.1

Student uses knowledge of human behavior in the diverse environment and
theory when engaging with clients.

1

2

3

4

5

NA

6.2

Student effectively uses empathy, reflection and social work skills when
engaging with clients.

1

2

3

4

5

NA

Comments:
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Competence #7: ASSESSMENT
(CSWE: Assess Individuals, Families, Groups, Organizations and Communities)
1 = Poor

2 = Somewhat
A.

7.1

7.2

7.3

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

Individuals and Families

Student collects and organizes data to create an assessment with:
A.1 Individuals and Families
B.1 Groups
C.1 Communities and Organizations

1

2

3

4

5

NA

1

2

3

4

5

NA

1

2

3

4

5

NA

A.2 Individuals and Families

1

2

3

4

5

NA

B.2 Groups

1

2

3

4

5

NA

C.2 Communities and Organizations

1

2

3

4

5

NA

1

2

3

4

5

NA

1

2

3

4

5

NA

1

2

3

4

5

NA

A.4 Individuals and Families

1

2

3

4

5

NA

B.4 Groups

1

2

3

4

5

NA

C.4 Communities and Organizations

1

2

3

4

5

NA

Student understands human behavior and theory when conducting an assessment
with:

Student develops intervention goals and objectives based on the assessment
with:
A.3 Individuals and Families
B.3 Groups
C.3 Communities and Organizations

7.4

Student selects appropriate intervention strategies based on the assessment with:

Comments:
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Competence #8: INTERVENTION
(CSWE: Intervene with Individuals, Families, Groups, Organizations and Communities )
1 = Poor

2 = Somewhat
A.

8.1

8.2

8.3

8.4

8.5

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

Individuals and Families

Student is able to develop and implement interventions with:
A.1 Individuals and Families

1

2

3

4

5

NA

B.1 Groups

1

2

3

4

5

NA

C.1 Communities and Organizations

1

2

3

4

5

NA

A.2 Individuals and Families

1

2

3

4

5

NA

B.2 Groups

1

2

3

4

5

NA

C.2 Communities and Organizations

1

2

3

4

5

NA

A.3 Individuals and Families

1

2

3

4

5

NA

B.3 Groups

1

2

3

4

5

NA

C.3 Communities and Organizations

1

2

3

4

5

NA

A.4 Individuals and Families

1

2

3

4

5

NA

B.4 Groups

1

2

3

4

5

NA

C.4 Communities and Organizations

1

2

3

4

5

NA

1

2

3

4

5

NA

B.5 Groups

1

2

3

4

5

NA

C.5 Communities and Organizations

1

2

3

4

5

NA

Student is able to apply knowledge of human behavior and the diverse
environment and theory when implementing interventions with:

Student collaborates with other professionals as appropriate with:

Student is able to intervene on behalf of diverse clients with:

Student facilitates appropriate transitions, referrals and termination with:
A.5 Individuals and Families
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Comments:
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Competence #9: EVALUATION AND TERMINATION
(CSWE:
1 = Poor

Evaluate Practice With Individuals, Families, Groups, Organizations and Communities )
2 = Somewhat
A.

9.1

9.2

9.3

9.4

9.5

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

Individuals and Families

Student uses appropriate methods for evaluation of outcomes with:
A.1 Individuals and Families

1

2

3

4

5

NA

B.1 Groups

1

2

3

4

5

NA

C.1 Communities and Organizations

1

2

3

4

5

NA

A.2 Individuals and Families

1

2

3

4

5

NA

B.2 Groups

1

2

3

4

5

NA

C.2 Communities and Organizations

1

2

3

4

5

NA

A.3 Individuals and Families

1

2

3

4

5

NA

B.3 Groups

1

2

3

4

5

NA

C.3 Communities and Organizations

1

2

3

4

5

NA

A.4 Individuals and Families

1

2

3

4

5

NA

B.4 Groups

1

2

3

4

5

NA

C.4 Communities and Organizations

1

2

3

4

5

NA

1

2

3

4

5

NA

B.5 Groups

1

2

3

4

5

NA

C.5 Communities and Organizations

1

2

3

4

5

NA

Student is able to apply knowledge of human behavior in a diverse environment
and theory when evaluating interventions with:

Student is able to monitor and evaluate intervention outcomes with:

Student is able to intervene on behalf of diverse clients with:

Student facilitates appropriate transitions, referrals and termination with:
A.5 Individuals and Families
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Comments:

FINAL OVERALL EVALUATION

Please check one of the following at the final evaluation. At the midterm evaluation do NOT complete this
section.
_____ The intern has excelled in field placement by performing above expectations.
_____ The intern has met the expectations of the field placement. This intern is prepared for beginning level social
work practice.
_____ The intern is not yet ready for beginning level social work practice.
_____ The intern has demonstrated serious performance deficiencies is not yet ready for beginning level social
work practice,
Comments/elaboration:

Agency Supervisor__________________________________________Date ______________
STUDENT RESPONSE

The Agency Supervisor, the WWU Director of Field and I have discussed this evaluation.
_____ I agree with this evaluation.
_____ I disagree with this evaluation
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NOTE: If the intern disagrees with the evaluation she/he should state that disagreement in writing and submit a
copy to both the agency supervisor and the faculty supervisor. A meeting between the student, agency supervisor,
and faculty supervisor should then be held to discuss the disagreement.

Field Practicum Student_______________________________Date _______________

WWU Dir. of Field____________________________________Date _______________

STUDENT ASSESSMENT OF PRACTICE BEHAVIORS
Field Practicum I (SWK 450

Field Practicum II (SWK 451)

Name _____________________________________________Date _________________
Instructions for Rating on the 9 Competencies in the First Part of the Evaluation:
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The 9 Competencies that are specified in this evaluation are established by the Council on Social Work
Education (CSWE), which accredits the WWU Program. Please evaluate student performance based on the
criteria below.
1
2
3
4
5
NA

Poor
Somewhat
Good
Very Good
Excellent
Not Applicable

Competence #1: ETHICS AND PROFESSIONALISM
(CSWE: Demonstrate Ethical and Professional Behavior)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

1.1

Student understands the NASW Code of Ethics and resolving ethical dilemmas.

1

2

3 4 5

NA

1.2

Student uses self-reflection to manage personal and professional values.

1

2

3 4 5

NA

1.3

Student demonstrates professional demeanor in behavior, appearance,
representing the agency and all communication forms.

1

2

3 4 5

NA

1.4

Student uses technology ethically and appropriately.

1

2

3 4 5

NA

1.5

Student engages in supervision and consultation.

1

2

3 4 5

NA

Comments:

petence #2: DIVERSITY

WE: Engage Diversity and Difference in Practice)

= Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent
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NA (Not Applicable)

Student understands the importance of diversity and difference.

1

2

3

4

5

NA

Student engages clients based on their strengths and with respect of clients being
experts of their experiences.

1

2

3

4

5

NA

Student applies self-awareness and self-regulation to manage personal biases.

1

2

3

4

5

NA

Comments:

Competence #3: ADVOCACY OF HUMAN JUSTICE
(CSWE: Advance Human Rights and Social, Economic and Environmental Justice)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

3.1

Student understands advocating for equality of social, economic and
environmental justice.

1

2

3 4

5

NA

3.2

Student engages with clients to advocate for social, economic and environmental 1
justice.

2

3 4

5

NA

Comments:
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Competence #4: RESEARCH AND EVIDENCE BASED
(CSWE: Engage in Practice-Informed Research and Research-Informed Practice)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

4.1

Student understands how practice experience and theory are related to research 1
evidence.

2

3

4

5

NA

4.2

Student understands the use of critical thinking when reviewing and analyzing
research findings and the methods used for the conclusions.

1

2

3

4

5

NA

4.3

Student understands using research evidence to improve practice, policy and
service delivery.

1

2

3

4

5

NA

Comments:

Competence #5: POLICY
(CSWE: Engage in Policy Practice)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

5.1 Student identifies social policies that apply to client services at the local, state
and federal levels.

1

2

3

4

5

NA

5.2 Student understands how social welfare and economic policies impact service
delivery.

1

2

3

4

5

NA

5.3 Student understands using critical thinking to analyze, formulate and advocate
for human rights policies.

1

2

3

4

5

NA
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Comments:
Competence #6: ENGAGEMENT
(CSWE: Engage with Individuals, Families, Groups, Organizations and Communities)
1 = Poor

2 = Somewhat

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

6.1

Student uses knowledge of human behavior in the diverse environment and
theory when engaging with clients.

1

2

3

4

5

NA

6.2

Student effectively uses empathy, reflection and social work skills when
engaging with clients.

1

2

3

4

5

NA

Comments:
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Competence #7: ASSESSMENT
(CSWE: Assess Individuals, Families, Groups, Organizations and Communities)
1 = Poor

2 = Somewhat
B.

7.1

7.2

7.3

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

Individuals and Families

Student collects and organizes data to create an assessment with:
A.1 Individuals and Families

1

2

3

4

5

NA

B.1 Groups

1

2

3

4

5

NA

C.1 Communities and Organizations

1

2

3

4

5

NA

A.2 Individuals and Families

1

2

3

4

5

NA

B.2 Groups

1

2

3

4

5

NA

C.2 Communities and Organizations

1

2

3

4

5

NA

1

2

3

4

5

NA

1

2

3

4

5

NA

1

2

3

4

5

NA

A.4 Individuals and Families

1

2

3

4

5

NA

B.4 Groups

1

2

3

4

5

NA

C.4 Communities and Organizations

1

2

3

4

5

NA

Student understands human behavior and theory when conducting an assessment
with:

Student develops intervention goals and objectives based on the assessment
with:
A.3 Individuals and Families
B.3 Groups
C.3 Communities and Organizations

7.4

Student selects appropriate intervention strategies based on the assessment with:

Comments:
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Competence #8: INTERVENTION
(CSWE: Intervene with Individuals, Families, Groups, Organizations and Communities )
1 = Poor

2 = Somewhat
B.

8.1

8.2

8.3

8.4

8.5

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

Individuals and Families

Student is able to develop and implement interventions with:
A.1 Individuals and Families

1

2

3

4

5

NA

B.1 Groups

1

2

3

4

5

NA

C.1 Communities and Organizations

1

2

3

4

5

NA

A.2 Individuals and Families

1

2

3

4

5

NA

B.2 Groups

1

2

3

4

5

NA

C.2 Communities and Organizations

1

2

3

4

5

NA

A.3 Individuals and Families

1

2

3

4

5

NA

B.3 Groups

1

2

3

4

5

NA

C.3 Communities and Organizations

1

2

3

4

5

NA

A.4 Individuals and Families

1

2

3

4

5

NA

B.4 Groups

1

2

3

4

5

NA

C.4 Communities and Organizations

1

2

3

4

5

NA

1

2

3

4

5

NA

B.5 Groups

1

2

3

4

5

NA

C.5 Communities and Organizations

1

2

3

4

5

NA

Student is able to apply knowledge of human behavior and the diverse
environment and theory when implementing interventions with:

Student collaborates with other professionals as appropriate with:

Student is able to intervene on behalf of diverse clients with:

Student facilitates appropriate transitions, referrals and termination with:
A.5 Individuals and Families
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Competence #9: EVALUATION AND TERMINATION
(CSWE:
1 = Poor

Evaluate Practice With Individuals, Families, Groups, Organizations and Communities )
2 = Somewhat
B.

9.1

9.2

9.3

9.4

9.5

3 = Good

4 = Very Good

5 = Excellent

NA (Not Applicable)

Individuals and Families

Student uses appropriate methods for evaluation of outcomes with:
A.1 Individuals and Families

1

2

3 4

5

NA

B.1 Groups

1

2

3 4

5

NA

C.1 Communities and Organizations

1

2

3 4

5

NA

A.2 Individuals and Families

1

2

3 4

5

NA

B.2 Groups

1

2

3 4

5

NA

C.2 Communities and Organizations

1

2

3 4

5

NA

A.3 Individuals and Families

1

2

3 4

5

NA

B.3 Groups

1

2

3 4

5

NA

C.3 Communities and Organizations

1

2

3 4

5

NA

A.4 Individuals and Families

1

2

3 4

5

NA

B.4 Groups

1

2

3 4

5

NA

C.4 Communities and Organizations

1

2

3 4

5

NA

1

2

3 4

5

NA

B.5 Groups

1

2

3 4

5

NA

C.5 Communities and Organizations

1

2

3 4

5

NA

Student is able to apply knowledge of human behavior in a diverse environment
and theory when evaluating interventions with:

Student is able to monitor and evaluate intervention outcomes with:

Student is able to intervene on behalf of diverse clients with:

Student facilitates appropriate transitions, referrals and termination with:
A.5 Individuals and Families
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Comments:

Agency Supervisor____________________________________Date_______________

Field Practicum Student_______________________________Date _______________

WWU Dir. of Field____________________________________Date _______________
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CAPSTONE PORTFOLIO ASSESSMENT RUBRIC
SOCIAL WORK DEPARTMENT
CAPSTONE PORTFOLIO ASSESSMENT RUBRIC

Competency 1: Demonstrate Ethical and Professional Behavior
Social workers understand the value base of the profession and its ethical standards, as well as relevant laws
and regulations that may impact practice at the micro, mezzo, and macro levels. Social workers understand
frameworks of ethical decision-making and how to apply principles of critical thinking to those frameworks in
practice, research, and policy arenas. Social workers recognize personal values and the distinction between
personal and professional values. They also understand how their personal experiences and affective reactions
influence their professional judgment and behavior. Social workers understand the profession’s history, its
mission, and the roles and responsibilities of the profession. Social Workers also understand the role of other
professions when engaged in inter-professional teams. Social workers recognize the importance of life-long
learning and are committed to continually updating their skills to ensure they are relevant and effective. Social
workers also understand emerging forms of technology and the ethical use of technology in social work
practice.
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence
the students provide of the competency and practice behavior.
1
2
3
4
5

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this practice
behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area and
provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that goes
above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior

1.1

Student demonstrates the ability to make ethical decisions by
applying the standards of the NASW Code of Ethics, relevant
laws and regulations, models for ethical decision-making,
ethical conduct of research, and additional codes of ethics as
appropriate to context

1

2

3

4

5

1.2

Student demonstrates the ability to use reflection and selfregulation to manage personal values and maintain

1

2

3

4

5
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1.3
1.4
1.5

professionalism in practice situations;
Student demonstrates professional demeanor in behavior;
appearance; and oral, written, and electronic communication
Student uses technology ethically and appropriately to facilitate
practice outcomes
Student demonstrates the ability to use supervision and
consultation to guide professional judgment and behavior.

1

2

3

4

5

1

2

3

4

5

Competency #2 Competency 2: Engage Diversity and Difference in Practice
Social workers understand how diversity and difference characterize and shape the human experience and are
critical to the formation of identity. The dimensions of diversity are understood as the intersectionality of
multiple factors including but not limited to age, class, color, culture, disability and ability, ethnicity, gender,
gender identity and expression, immigration status, marital status, political ideology, race, religion/spirituality,
sex, sexual orientation, and tribal sovereign status. Social workers understand that, as a consequence of
difference, a person’s life experiences may include oppression, poverty, marginalization, and alienation as well
as privilege, power, and acclaim. Social workers also understand the forms and mechanisms of oppression and
discrimination and recognize the extent to which a culture’s structures and values, including social, economic,
political, and cultural exclusions, may oppress, marginalize, alienate, or create privilege and power
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence
the students provide of the competency and practice behavior.
1
2
3
4
5
2.1

2.2

2.3

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area and
provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that goes
above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior
Student applies and communicates understanding of
the importance of diversity and difference in shaping
life experiences in practice at the micro, mezzo, and
macro levels
Student presents themselves as learners and engage
clients and constituencies as experts of their own
experiences
Student presents themselves as learners and engage
clients and constituencies as experts of their own
experiences
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1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice
Social workers understand that every person regardless of position in society has fundamental human rights
such as freedom, safety, privacy, an adequate standard of living, health care, and education. Social workers
understand the global interconnections of oppression and human rights violations, and are knowledgeable
about theories of human need and social justice and strategies to promote social and economic justice and
human rights. Social workers understand strategies designed to eliminate oppressive structural barriers to
ensure that social goods, rights, and responsibilities are distributed equitably and that civil, political,
environmental, economic, social, and cultural human rights are protected.
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence the
students provide of the competency and practice behavior.
1
2
3
4
5
3.1

3.2

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this practice
behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area and
provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that goes
above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior
Student applies their understanding of social, economic,
and environmental justice to advocate for human rights
at the individual and system levels
Student demonstrates the ability to engage in practices
that advance social, economic, and environmental
justice.

1

2

3

4

5

1

2

3

4

5

Competency 4: Engage In Practice-informed Research and Research-informed Practice
Social workers understand quantitative and qualitative research methods and their respective roles in
advancing a science of social work and in evaluating their practice. Social workers know the principles of logic,
scientific inquiry, and culturally informed and ethical approaches to building knowledge. Social workers
understand that evidence that informs practice derives from multi-disciplinary sources and multiple ways of
knowing. They also understand the processes for translating research findings into effective practice.

Using the scale below, the Professor assesses the student based on the written portfolio and the evidence the
students provide of the competency and practice behavior.
1
2

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
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3
4
5
4.1

4.2

4.3

practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area and
provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that
goes above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior
Student demonstrates the ability to use
practice experience and theory to inform
scientific inquiry and research;
Student applies critical thinking to engage in
analysis of quantitative and qualitative
research methods and research findings
Student uses and translates research
evidence to inform and improve practice,
policy, and service delivery.
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1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Competency 5: Engage in Policy Practice
Social workers understand that human rights and social justice, as well as social welfare and services, are
mediated by policy and its implementation at the federal, state, and local levels. Social workers understand the
history and current structures of social policies and services, the role of policy in service delivery, and the role
of practice in policy development. Social workers understand their role in policy development and
implementation within their practice settings at the micro, mezzo, and macro levels and they actively engage in
policy practice to effect change within those settings. Social workers recognize and understand the historical,
social, cultural, economic, organizational, environmental, and global influences that affect social policy. They
are also knowledgeable about policy formulation, analysis, implementation, and evaluation.
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence the
students provide of the competency and practice behavior.
1
2
3
4
5
5.1

5.2

5.3

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area
and provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that
goes above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior
Student identifies social policy at the local,
state, and federal level that impacts wellbeing, service delivery, and access to social
services
Student assess how social welfare and
economic policies impact the delivery of and
access to social services
Student applies critical thinking to analyze,
formulate, and advocate for policies that
advance human rights and social, economic,
and environmental justice.

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Competency 6: Engage with Individuals, Families, Groups, Organizations, and
Communities
Social workers understand that engagement is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations, and
communities. Social workers value the importance of human relationships. Social workers understand theories
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of human behavior and the social environment, and critically evaluate and apply this knowledge to facilitate
engagement with clients and constituencies, including individuals, families, groups, organizations, and
communities. Social workers understand strategies to engage diverse clients and constituencies to advance
practice effectiveness. Social workers understand how their personal experiences and affective reactions may
impact their ability to effectively engage with diverse clients and constituencies. Social workers value principles
of relationship-building and inter-professional collaboration to facilitate engagement with clients,
constituencies, and other professionals as appropriate
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence
the students provide of the competency and practice behavior.
1
2
3
4
5
6.1

6.2

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area
and provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that
goes above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior
Student applies knowledge of human behavior
and the social environment, person-inenvironment, and other multidisciplinary
theoretical frameworks to engage with clients
and constituencies
Student uses empathy, reflection, and
interpersonal skills to effectively engage diverse
clients and constituencies

1

2

3

4

5

1

2

3

4

5

Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities
Social workers understand that assessment is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations, and
communities. Social workers understand theories of human behavior and the social environment, and critically
evaluate and apply this knowledge in the assessment of diverse clients and constituencies, including individuals,
families, groups, organizations, and communities. Social workers understand methods of assessment with
diverse clients and constituencies to advance practice effectiveness. Social workers recognize the implications
of the larger practice context in the assessment process and value the importance of inter-professional
collaboration in this process. Social workers understand how their personal experiences and affective reactions
may affect their assessment and decision-making
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Using the scale below, the Professor assesses the student based on the written portfolio and the evidence
the students provide of the competency and practice behavior.
1
2
3
4
5

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area
and provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that
goes above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior

7.1 A
Individ
uals

Student collects and organizes data, and applies critical
thinking to interpret information from clients and
constituencies

1

2

3

4

5

7.2 A

Student applies knowledge of human behavior and the social
environment, person-in-environment, and other
multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies

1

2

3

4

5

7.3 A

Student develops mutually agreed-on intervention goals and
objectives based on the critical assessment of strengths,
needs, and challenges within clients and constituencies
Student selects appropriate intervention strategies based on
the assessment, research knowledge, and values and
preferences of clients and constituencies.
Student collects and organize data, and apply critical thinking
to interpret information from clients and constituencies
Student applies knowledge of human behavior and the
social environment, person-in-environment, and other
multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies
Student develops mutually agreed-on intervention goals and
objectives based on the critical assessment of strengths,
needs, and challenges within clients and constituencies
Student selects appropriate intervention strategies based on
the assessment, research knowledge, and values and
preferences of clients and constituencies
Student collects and organizes data, and apply critical
thinking to interpret information from clients and
constituencies

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

Student applies knowledge of human behavior and the social
environment, person-in-environment, and other

1

2

3

4

5

7.4 A

7.1 B
Groups
7.2 B

7.3 B

7.4 B

7.1 C
Organi
zations
and
Comm
unities
7.2 C
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7.3 C

7.4 C

multidisciplinary theoretical frameworks in the analysis of
assessment data from clients and constituencies
Student develops mutually agreed-on intervention goals and
objectives based on the critical assessment of strengths,
needs, and challenges within clients and constituencies
Student selects appropriate intervention strategies based on
the assessment, research knowledge, and values and
preferences of clients and constituencies.
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1

2

3

4

5

1

2

3

4

5

Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities
Social workers understand that intervention is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations, and
communities. Social workers are knowledgeable about evidence-informed interventions to achieve the goals of
clients and constituencies, including individuals, families, groups, organizations, and communities. Social
workers understand theories of human behavior and the social environment, and critically evaluate and apply
this knowledge to effectively intervene with clients and constituencies. Social workers understand methods of
identifying, analyzing and implementing evidence-informed interventions to achieve client and constituency
goals. Social workers value the importance of interprofessional teamwork and communication in interventions,
recognizing that beneficial outcomes may require interdisciplinary, interprofessional, and inter-organizational
collaboration.
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence
the students provide of the competency and practice behavior.
1
2
3
4
5

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area and
provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that
goes above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior

8.1 A
Individuals
8.2 A

8.3 A

8.4 A

8.5 A

8.1 B
Groups

Critically choose and implement interventions
to achieve practice goals and enhance
capacities of clients and constituencies
Apply knowledge of human behavior and the
social environment, person-in-environment,
and other multidisciplinary theoretical
frameworks in interventions with clients and
constituencies
Student uses inter-professional collaboration
as appropriate to achieve beneficial practice
outcomes
Student negotiates, mediates, and advocates
with and on behalf of diverse clients and
constituencies
Student facilitates effective transitions and
endings that advance mutually agreed-on
goals.
Student critically chooses and implements
interventions to achieve practice goals and
enhance capacities of clients and
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1

2

3

4

5

8.2 B

8.3 B

8.4 B

8.5 B

8.1 C
Organizatio
ns and
Communitie
s
8.2 C

8.3 C

8.4 C

8.5 C

constituencies;
Student applies knowledge of human behavior
and the social environment, person-inenvironment, and other multidisciplinary
theoretical frameworks in interventions with
clients and constituencies
Student uses inter-professional collaboration
as appropriate to achieve beneficial practice
outcomes
Student negotiates, mediates, and advocates
with and on behalf of diverse clients and
constituencies
Student facilitates effective transitions and
endings that advance mutually agreed-on
goals.
Student critically chooses and implements
interventions to achieve practice goals and
enhance capacities of clients and
constituencies
Student applies knowledge of human behavior
and the social environment, person-inenvironment, and other multidisciplinary
theoretical frameworks in interventions with
clients and constituencies
Student uses inter-professional collaboration
as appropriate to achieve beneficial practice
outcomes
Student negotiates, mediates, and advocates
with and on behalf of diverse clients and
constituencies
Student facilitates effective transitions and
endings that advance mutually agreed-on
goals.

Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities
Social workers understand that evaluation is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations and
communities. Social workers recognize the importance of evaluating processes and outcomes to advance
practice, policy, and service delivery effectiveness. Social workers understand theories of human behavior and
the social environment, and critically evaluate and apply this knowledge in evaluating outcomes. Social
workers understand qualitative and quantitative methods for evaluating outcomes and practice effectiveness
Using the scale below, the Professor assesses the student based on the written portfolio and the evidence the
students provide of the competency and practice behavior.
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1
2
3
4
5

Not Acceptable – The student did not demonstrate the practice behavior
Below Expectation - The student provided evidence of an attempt to demonstrate this
practice behavior but not yet at the expected level of competence.
Acceptable - The student has met the expectations for this practice behavior in this area and
provided evidence of demonstration.
Competent - The student has met this practice behavior and has provided evidence that
goes above expectations
Exemplary –The student demonstrated evidence of excellence in this practice behavior

9.1 A
Individuals
& Families
9.2 A

9.3 A
9.4 A
9.1 B
Groups
9.2 B

9.3 B
9.4 B
9.1 C
Organizatio
ns &
Communitie
s
9.2 C

9.3 C
9.4 C

Student selects and use appropriate methods for
evaluation of outcomes;
Student applies knowledge of human behavior and the
social environment, person-in-environment, and other
multidisciplinary theoretical frameworks in the evaluation
of outcomes
Student critically analyzes, monitors, and evaluates
intervention and program processes and outcomes
Student applies evaluation findings to improve practice
effectiveness
Student selects and uses appropriate methods for
evaluation of outcomes;
Student applies knowledge of human behavior and the
social environment, person-in-environment, and other
multidisciplinary theoretical frameworks in the evaluation
of outcomes
Student critically analyzes, monitors, and evaluates
intervention and program processes and outcomes
Student applies evaluation findings to improve practice
effectiveness
Student selects and uses appropriate methods for
evaluation of outcomes;

Student applies knowledge of human behavior and the
social environment, person-in-environment, and other
multidisciplinary theoretical frameworks in the evaluation
of outcomes
Student critically analyzes, monitors, and evaluates
intervention and program processes and outcomes
Student applies evaluation findings to improve practice
effectiveness
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1

2

3

4

5

WWU BSW Program Evaluation
I am a:

FRESHMAN

SOPHMORE

JUNIOR

SENIOR

Instructions for Rating on the 9 Competencies in the First Part of the Evaluation:
The 9 competencies that are specified in this evaluation form are those established by the national accrediting
organization (the Council on Social Work Education). Under each competency statement are several items that we
ask that you rate according to the following criteria. HOW WELL DOES THE BSW PROGRAM PREPARE YOU
FOR THE FOLLOWING COMPETENCIES?
Competency #1 Demonstrate Ethical and Professional Behavior
Social workers understand the value base of the profession and its ethical standards, as well as relevant laws
and regulations that may impact practice at the micro, mezzo, and macro levels. Social workers understand
frameworks of ethical decision-making and how to apply principles of critical thinking to those frameworks
in practice, research, and policy arenas. Social workers recognize personal values and the distinction
between personal and professional values. They also understand how their personal experiences and
affective reactions influence their professional judgment and behavior. Social workers understand the
profession’s history, its mission, and the roles and responsibilities of the profession. Social Workers also
understand the role of other professions when engaged in inter-professional teams. Social workers recognize
the importance of life-long learning and are committed to continually updating their skills to ensure they are
relevant and effective. Social workers also understand emerging forms of technology and the ethical use of
technology in social work practice.
THE BSW PROGRAM TEACHES STUDENTS TO:
1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
Student demonstrates the ability to make ethical decisions by applying the
1.1
standards of the NASW Code of Ethics, relevant laws and regulations, models
for ethical decision-making, ethical conduct of research, and additional codes of
ethics as appropriate to context

1 2 3 4 5

Student demonstrates the ability to use reflection and self-regulation to manage
personal values and maintain professionalism in practice situations;

1 2 3 4 5

1.3

Student demonstrates professional demeanor in behavior; appearance; and oral,
written, and electronic communication

1 2 3 4 5

1.4

Student uses technology ethically and appropriately to facilitate practice
outcomes

1 2 3 4 5

1.2
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1.5

Student demonstrates the ability to use supervision and consultation to guide
professional judgment and behavior.

1 2 3 4 5

Examples of assignments or activities where I have been able to learn these skills include:

Competence #2: Engage Diversity and Difference in Practice
Social workers understand how diversity and difference characterize and shape the human experience and are
critical to the formation of identity. The dimensions of diversity are understood as the intersectionality of
multiple factors including but not limited to age, class, color, culture, disability and ability, ethnicity, gender,
gender identity and expression, immigration status, marital status, political ideology, race, religion/spirituality,
sex, sexual orientation, and tribal sovereign status. Social workers understand that, as a consequence of
difference, a person’s life experiences may include oppression, poverty, marginalization, and alienation as well
as privilege, power, and acclaim. Social workers also understand the forms and mechanisms of oppression and
discrimination and recognize the extent to which a culture’s structures and values, including social, economic,
political, and cultural exclusions, may oppress, marginalize, alienate, or create privilege and power
THE BSW PROGRAM TEACHES STUDENTS TO:

2.1

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
Student applies and communicates understanding of the importance of diversity and
difference in shaping life experiences in practice at the micro, mezzo, and macro
levels

1

2

3

4

5

1

2

3

4

5

Student applies self-awareness and self-regulation to manage the influence of
1
personal biases and values in working with diverse clients and constituencies
Examples of assignments or activities where I have been able to learn these skills include:

2

3

4

5

2.2

Student presents themselves as learners and engage clients and constituencies as
experts of their own experiences

2.3

Competence #3: Advance Human Rights and Social, Economic, and Environmental Justice
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Social workers understand that every person regardless of position in society has fundamental human rights
such as freedom, safety, privacy, an adequate standard of living, health care, and education. Social workers
understand the global interconnections of oppression and human rights violations, and are knowledgeable
about theories of human need and social justice and strategies to promote social and economic justice and
human rights. Social workers understand strategies designed to eliminate oppressive structural barriers to
ensure that social goods, rights, and responsibilities are distributed equitably and that civil, political,
environmental, economic, social, and cultural human rights are protected.
THE BSW PROGRAM TEACHES STUDENTS TO:

3.1

3.2

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
Student applies their understanding of social, economic, and environmental justice to
advocate for human rights at the individual and system levels

1

2

3

4

5

Student demonstrates the ability to engage in practices that advance social, economic, 1
and environmental justice.

2

3

4

5

Examples of assignments or activities where I have been able to learn these skills include:

Competence #4: Engage In Practice-informed Research and Research-informed Practice
Social workers understand quantitative and qualitative research methods and their respective roles in
advancing a science of social work and in evaluating their practice. Social workers know the principles of
logic, scientific inquiry, and culturally informed and ethical approaches to building knowledge. Social workers
understand that evidence that informs practice derives from multi-disciplinary sources and multiple ways of
knowing. They also understand the processes for translating research findings into effective practice.
THE BSW PROGRAM TEACHES STUDENTS TO:
1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
4.1 Student demonstrates the ability to use practice experience and theory to inform
scientific inquiry and research
4.2 Student applies critical thinking to engage in analysis of quantitative and qualitative
research methods and research findings
4.3

Student uses and translates research evidence to inform and improve practice, policy,
and service delivery.
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1 2

3

4

5

1 2

3

4

5

1 2

3

4

5

Examples of assignments or activities where I have been able to learn these skills include:

Competence #5: Engage in Policy Practice
Social workers understand that human rights and social justice, as well as social welfare and services, are
mediated by policy and its implementation at the federal, state, and local levels. Social workers understand the
history and current structures of social policies and services, the role of policy in service delivery, and the role
of practice in policy development. Social workers understand their role in policy development and
implementation within their practice settings at the micro, mezzo, and macro levels and they actively engage in
policy practice to effect change within those settings. Social workers recognize and understand the historical,
social, cultural, economic, organizational, environmental, and global influences that affect social policy. They
are also knowledgeable about policy formulation, analysis, implementation, and evaluation.
THE BSW PROGRAM TEACHES STUDENTS TO:
1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
5.1 Student identifies social policy at the local, state, and federal level that impacts wellbeing, service delivery, and access to social services

1

2

3

4

5

1

2

3

4

5

Student applies critical thinking to analyze, formulate, and advocate for policies that 1
advance human rights and social, economic, and environmental justice
Examples of assignments or activities where I have been able to learn these skills include:

2

3

4

5

5.2

Student assess how social welfare and economic policies impact the delivery of and
access to social services

5.3

Competence #6: Engage with Individuals, Families, Groups, Organizations, and Communities
Social workers understand that engagement is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations, and
communities. Social workers value the importance of human relationships. Social workers understand theories
of human behavior and the social environment, and critically evaluate and apply this knowledge to facilitate
engagement with clients and constituencies, including individuals, families, groups, organizations, and
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communities. Social workers understand strategies to engage diverse clients and constituencies to advance
practice effectiveness. Social workers understand how their personal experiences and affective reactions may
impact their ability to effectively engage with diverse clients and constituencies. Social workers value
principles of relationship-building and inter-professional collaboration to facilitate engagement with clients,
constituencies, and other professionals as appropriate
THE BSW PROGRAM TEACHES STUDENTS TO:

6.1

6.2

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
Student applies knowledge of human behavior and the social environment, personin-environment, and other multidisciplinary theoretical frameworks to engage with
clients and constituencies
Student uses empathy, reflection, and interpersonal skills to effectively engage
diverse clients and constituencies.

1

2

3

4

5

1

2

3

4

5

Examples of assignments or activities where I have been able to learn these skills include:

Competence #7: Assess Individuals, Families, Groups, Organizations, and Communities
Social workers understand that assessment is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations, and
communities. Social workers understand theories of human behavior and the social environment, and critically
evaluate and apply this knowledge in the assessment of diverse clients and constituencies, including
individuals, families, groups, organizations, and communities. Social workers understand methods of
assessment with diverse clients and constituencies to advance practice effectiveness. Social workers recognize
the implications of the larger practice context in the assessment process and value the importance of interprofessional collaboration in this process. Social workers understand how their personal experiences and
affective reactions may affect their assessment and decision-making
THE BSW PROGRAM TEACHES STUDENTS TO:

7.1

7.2

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
Student collects and organizes data, and applies critical thinking to interpret
information from clients and constituencies

1

2

3

4

5

Student applies knowledge of human behavior and the social environment, person-in- 1
environment, and other multidisciplinary theoretical frameworks in the analysis of
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2

3

4

5

assessment data from clients and constituencies
7.3 Student develops mutually agreed-on intervention goals and objectives based on the
1
critical assessment of strengths, needs, and challenges within clients and
constituencies
7.4 Student selects appropriate intervention strategies based on the assessment, research
1
knowledge, and values and preferences of clients and constituencies
Examples of assignments or activities where I have been able to learn these skills include:

Competence #8:

2

3

4

5

2

3

4

5

Intervene with Individuals, Families, Groups, Organizations, and Communities

Social workers understand that intervention is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups, organizations, and
communities. Social workers are knowledgeable about evidence-informed interventions to achieve the goals of
clients and constituencies, including individuals, families, groups, organizations, and communities. Social
workers understand theories of human behavior and the social environment, and critically evaluate and apply
this knowledge to effectively intervene with clients and constituencies. Social workers understand methods of
identifying, analyzing and implementing evidence-informed interventions to achieve client and constituency
goals. Social workers value the importance of interprofessional teamwork and communication in interventions,
recognizing that beneficial outcomes may require interdisciplinary, interprofessional, and inter-organizational
collaboration.
THE BSW PROGRAM TEACHES STUDENTS TO:

8.1

1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
critically choose and implement interventions to achieve practice goals and enhance
capacities of clients and constituencies

1

2

3

4

5

8.2

apply knowledge of human behavior and the social environment, person-inenvironment, and other multidisciplinary theoretical frameworks in interventions
with clients and constituencies

1

2

3

4

5

8.3

Student uses inter-professional collaboration as appropriate to achieve beneficial
practice outcomes

1

2

3

4

5

8.4

Student negotiates, mediates, and advocates with and on behalf of diverse clients and
constituencies

1

2

3

4

5

8.5

Student facilitates effective transitions and endings that advance mutually agreed-on
goals.

1

2

3

4

5
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Examples of assignments or activities where I have been able to learn these skills include:

Competence #9:

Evaluate Practice with Individuals, Families, Groups, Organizations, and
Communities

Social workers understand that evaluation is an ongoing component of the dynamic and interactive process of
social work practice with, and on behalf of, diverse individuals, families, groups,
organizations and communities. Social workers recognize the importance of evaluating
processes and outcomes to advance practice, policy, and service delivery effectiveness.
Social workers understand theories of human behavior and the social environment, and
critically evaluate and apply this knowledge in evaluating outcomes. Social workers
understand qualitative and quantitative methods for evaluating outcomes and practice
effectiveness
THE BSW PROGRAM TEACHES STUDENTS TO:
1 = poor, 2 = somewhat, 3 = good, 4 = very good, 5 = excellent
9.1
Student selects and use appropriate methods for evaluation of outcomes;
1
9.2
Student applies knowledge of human behavior and the social environment, person-in- 1
environment, and other multidisciplinary theoretical frameworks in the evaluation of
outcomes
9.3
Student critically analyzes, monitors, and evaluates intervention and program
1
processes and outcomes
9.4
Student applies evaluation findings to improve practice effectiveness
1
Examples of assignments or activities where I have been able to learn these skills include:
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2
2

3
3

4
4

5
5

2

3

4

5

2

3

4

5

