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Annual Assessment Report 
Program Profile 
 

 2012-2013 2013-2014 

Majors (total, majors 1,2,3) 25  28 

Minors 5  6 

Concentrations (Add Rows 

if needed) 

NA NA 

Full Time Faculty 1 1 

Part Time Faculty   

 

Combine all major students. If your discipline has a secondary education certification component, you 

will need to indicate that in the title of this report unless you are submitting a separate report for the 

education component.   

*If your discipline is a major with one or multiple concentrations, that information needs to be 

included as separate content. Report the number of declared students by concentration and each 

concentration will need a separate assessment section.  

Program Delivery (HLC 3A3) 
 

Traditional on-campus _______Yes_____ 

Online Program ______No______ 

Evening Cohort ____No_________ 

 

Analysis: 
We are very excited that the accounting program has grown to 28 majors and 6 minors.  In addition, 14 

Business Majors have chosen a concentration in Accounting.  However, we are still a “small” program 

and we are able to advise each of these students individually and to work through any issues that can 

be solved so that our student retention is very high.  During the past year, I have lost one student to 

another Business Division major.  From the beginning of her academic career, she was not really sure if 

she wanted to pursue a career in accounting.  If the students enjoy Principles of Accounting but are still 

unsure, we suggest they take Intermediate Accounting I as soon as possible.  This course is where the 

curriculum separates from bookkeeping to accounting and this is where we will always lose a few 

students who find that they were not aware of the true nature or depth of the accounting profession. 



   

  

The accounting degree does require 60 credits, so degree completion can be an issue.  However, in the 

past we have offered tutorials whenever a student needed a class to graduate.  Because our numbers 

have grown we should see this need diminish even further.  The upper divisional specialized 

accounting courses were offered every other year before this year, but will now be offered as often as 

every year to better meet the demand of the increase in students. 

This program will continue to grow over the next few years.  I believe it is possible to increase the 

major to 50 students with our current university enrollment. 

   

Outside Accreditation: 
Is your program accredited by outside accreditor? If “yes”, name the accrediting agency and include 

the cycle for accreditation review.  No. 

Is accreditation available for your program?  Yes. 

Are you making strides to attain accreditation? If no, why not? Yes, we have completed the first half of the 

accreditation process through the ACBSP with expected accreditation to occur on or before May 2015. 

 

Program Objectives: (from most recent Assessment Plan) 
 

Objective 1. Demonstrate a solid basis of knowledge of the law, ethics and economics. 

 

Objective 2. Apply quantitative and qualitative skills to accounting and business problems, transferring  

knowledge from one situation to another.  

 

Objective 3.  Demonstrate proficiency in the application of spreadsheet and other accounting software.  

 

Objective 4. Evaluate issues relating to the basic concepts of payroll, taxation, and auditing.  

 

Objective 5.  Evaluate issues relating to the advanced concepts of financial and managerial accounting. 

 

Objective 6.  Analyze financial statements and other communications to determine the strengths and  

weaknesses of a business entity.  

 

Objective 7. Determine appropriate career paths based on actual experience obtained in a professional  

business environment. 

 



   

  

Program Objectives Matrix (from most recent Assessment Plan) 
 

 Obj. 1 Obj.2 Obj.3 Obj. 4 Obj. 5 Obj. 6 Obj. 7 

ACC240  I    I  

ACC241  R  I  R  

ACC312  R I R I R  

ACC319  R  R    

ACC321    R    

ACC322  M R  M R  

ACC343     R   

ACC390       M-A 

ACC412   M     

ACC430  M-A M-A M-A M-A M-A  

ACC441    R    

BUS214 I       

BUS335 M-A       

BUS415        

ECN251 R       

ECN252 R       

MAT114  I      

MIS125   I     

 

All objectives must be assessed either yearly or as articulated on a cycle. Objectives are not necessarily 

assessed each time they are listed as a Program objective for the course. The faculty in the program 

determine when the objective will be assessed, in which course, with which artifact, and what if any 

outside assessment will occur.  

Fill in the chart with Program Specific Content- Much of this can come from past annual reports. When 

identifying the methods, consider fall and spring courses and assignments to identify appropriate 

assessments for the objectives.  Best practices recommend multiple measures of assessment for each 

objective 

 

 

 



   

  

Assessment of Program Objectives 
 

Objective 1 Demonstrate a solid basis of knowledge of the law, ethics and economics.  

Methods Case Study 

Benchmark A successful case study is one that shows the student has considered all 

of the major factors that should be examined in order to solve this issue; 

within the law, within the boundaries of ethical behavior and showing a 

consideration for the economic factors that are present. 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 

 



   

  

 

Objective 2 Apply quantitative and qualitative skills to accounting and business 

problems, transferring knowledge from one situation to another.  

Methods 1. An Accounting Practice Set of advanced degree will be completed 

by each student during ACC 430 Advanced Accounting.   

2. A standardized test will be given to and results compared 

nationally. 

Benchmark Accurate completion of the Accounting Practice Set and a score at or 

above the national average on the standardized test. 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 

 



   

  

Objective 3 Demonstrate proficiency in the application of spreadsheet and other 

accounting software.  

Methods  

1. An Accounting Practice Set of advanced degree will be completed 

by each student during ACC 430 Advanced Accounting.   

2. A standardized test will be given to assess and results compared 

nationally. 

Benchmark Accurate completion of the Accounting Practice Set and a score at or 

above the national average on the standardized test. 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 

 



   

  

 

Objective 4 Evaluate issues relating to the basic concepts of payroll, taxation, and 

auditing.  

Methods  

1. An Accounting Practice Set of advanced degree will be completed 

by each student during ACC 430 Advanced Accounting.   

2. A standardized test will be given to assess and results compared 

nationally. 

Benchmark Accurate completion of the Accounting Practice Set and a score at or 

above the national average on the standardized test. 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 



   

  

 

Objective 5 Evaluate issues relating to the advanced concepts of financial and 

managerial accounting. 

Methods 1. An Accounting Practice Set of advanced degree will be completed 

by each student during ACC 430 Advanced Accounting.   

2. A standardized test will be given to assess and results compared 

nationally. 

 

Benchmark Accurate completion of the Accounting Practice Set and a score at or 

above the national average on the standardized test. 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 

 



   

  

Objective 6 Analyze financial statements and other communications to determine the 

strengths and weaknesses of a business entity.  

Methods  

1. An Accounting Practice Set of advanced degree will be completed 

by each student during ACC 430 Advanced Accounting.   

2. A standardized test will be given to assess and results compared 

nationally. 

 

Benchmark Accurate completion of the Accounting Practice Set and a score at or 

above the national average on the standardized test. 

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 



   

  

Objective 7 Determine appropriate career paths based on actual experience obtained 

in a professional business environment.  

Methods Paper describing their internship experience including job descriptions 

and other factors that lead to a student’s perception of the different 

career paths open to accountants.  

Benchmark The student should convey an understanding of several career paths open 

to accountants and in describing their internship experiences of 

performing or observing others performing these duties, exhibit an 

accurate, and practical description of the professional’s responsibilities.  

Data Collected 

(course specific) 

 Explain the specific assignment/portfolio/case study… used for 

assessment from course content. Identify the total number of students in 

the assessment. Refer to specific Rubric if possible and attach to the 

report. 

Data Collected 

(Assessment Day, 

external tests, 

Senior 

Achievement) 

 Explain the activities used out of class for assessment of the objective. 

Identify the total number of students in the assessment and how the 

information is collected. 

Results/Outcomes  Results from various assessment activities articulated here in relation to 

the faculty proposed benchmarks. Please include all assessment 

information that was identified in the initial Assessment plan. In class 

assessments and out of class assessments need to both be included in this 

section. Also note any disparities in student success compared to the 

benchmark. 

Proposed changes 

to the assessment 

process 

Discuss the Assessment Process, how did the data collection go? Do 

faculty need to modify assignments used for assessment, any changes 

made to Assessment Day activities. This section is on the Assessment 

Process, not the results. Do faculty need to work on rubrics, modify 

objectives, realign courses…  

Budget needs 

related to the 

objective? 

Are there any budget needs for the program to make the assessment 

more effective? 

 



   

  

Attach Rubrics and or other explanatory documents pertaining to program assessment discussed in the 

chart to the report (portfolio guidelines, assignment sheet) 

Table 1 - External, Summative Testing  

Program Objective Peregrine Computerized Test  WWU Accounting Majors 2013-

2014 Assessment 

#1Demonstrate a solid basis of 

knowledge of the law, ethics and 

economics. 

Ethics – 52.5% 

Law – 63.5% 

Economics – 52.7% 

 

Ethics – 53.8% 

Law – 56.3% 

Economics– 47.5% 

#2Apply quantitative and qualitative 

skills to accounting and business 

problems, transferring knowledge from 

one situation to another. 

Accounting – 60.7% Accounting – 58.8% 

#4Evaluate issues relating to the basic 

concepts of payroll, taxation and 

auditing. 

Accounting – 60.7% Accounting – 58.8% 

#5Evaluate issues relating to the 

advanced concepts of financial and 

managerial accounting. 

Accounting – 60.7% Accounting – 58.8% 

#6Analyze financial statements and 

other communications to determine the 

strengths and weaknesses of a business 

entity. 

Business Finance – 58% Business Finance – 60% 

   

   

   

   

 

 

 

 

 

 

 



   

  

Table 2 - Internal, Summative Testing – Capstone Course ACC 430 

 2012-2013 

Percents of students assessed as 

Proficient or Exemplary 

2013-2014 

Percents of students assessed as 

Proficient or Exemplary 

Objective 1 100% Not Assessed 

Objective 2 90% 100% 

Objective 3 100% 100% 

Objective 4 Not Assessed 82% 

Objective 5 100% Not Assessed 

Objective 6 90% Not Assessed 

Objective 7 90% 100% 

 

 
 

 

Table 3 - Formative and External Competency exams – Sophomores and 

Juniors 

 

Objective Five 

Class Average 

2014 

Sophomores 

Juniors 

Seniors 

 

 

 

46% 

59% 

61% 

 

 



   

  

Analysis of Assessment: 
 

We believe that our Assessment process may need to change occasionally as modifications are made, but 

for the next couple of years, we would like to see some consistency in the manner in which we assess.  This 

will bring an increased reliability to our assessment data.  It will increase our comparability and enable us 

to make modifications to the Accounting program that are truly based on reliable data.   

The data above is from three Assessment activities; Peregrine Academic Testing, external formative testing 

and internally generated assignments.  The Peregrine Academic Testing activity worked best, in my 

opinion, as compared to the other activities.  The Assignments for instance, were at times marked low 

because the student failed to complete the assignment.  This is not a true test of what the student has 

learned.   

The data does represent an identifiable trend in the level of activity/ achievement/ accomplishment from 

both types of activities. 

The data represents an unacceptable level of activity/accomplishment/achievement given our mission and 

values because we are performing in some areas slightly less than the national average.  Overall, our scores 

were 50.9% as compared to the national average of 50.4%.  This would indicate an acceptable level of 

achievement, but when you examine the individual topics that make up that score you will see that there 

are areas that can be improved upon, such as Management, Statistics, Law, Economics and Leadership.    

(HLC 4B1). 

The scores from the sophomores, juniors and seniors in Table 3 indicate that each year showed an 

improvement in their comprehension of the material. 

 

Analysis of the Assessment Process (Empirical & Non-Empirical) (HLC4B3) 
 

The accounting program is assessed through an external formative and summative computerized test 

that is administered by Peregrine Academic Services.  These tests are taken at the beginning of the 

accounting coursework after the students have completed Principles of Accounting I and again at the 

end during Advanced Accounting.  The tests are given on Assessment Day in March each year. (Table 

1) 

Students who are between Principles of Accounting I and Advanced Accounting (sophomores and 

juniors) complete an accounting competency test that reflects the level of knowledge they have 

obtained in their academic progress as it relates to Objective Five.  (Table 3) 

In addition, the accounting program is assessed through individual assignments (internal, summative) 

given in Advanced Accounting which serves as the capstone course for the accounting major. (Table 2) 



   

  

The Accounting program is a department of one, but a division of 7, so all decisions are discussed 

between the faculty member and the Division Chair.  During the past year, these individuals have met 

each week to discuss ACBSP accreditation progress.  Quite often these discussions focused on 

assessment. 

  

Program Changes Based on Assessment: 
 

Last year, the assessment results indicated that we should make the following three changes to our 

program:  

 More Technology should be required in Intermediate II and Advanced Accounting. 

 Lead Events should be offered to inform students on the internship process. 

 No upper level accounting courses should be offered online. 

These changes were all implemented and as a result our Focus Group Discussions indicated an 

increased level of comfort with the internship process, and the students in Advanced Accounting 

expressed an increased level of comfort in learning the material through the traditional classroom 

model.   

The use of technology that was required from each student this past year was minimal, but will 

increase each year.  I believe it is too soon to see results of this during the assessment process, but we 

are moving in the right direction.  

 

General Education Assessment:  
 

General Education -Secondary Objectives  Course that address each Secondary Objective 

A. Communication      ACC 390 

B. Critical Thinking      ACC 441 

C. Meaning       ACC 312, 322, 430 

D. Creative and Esthetic      None 

E. History        ACC 441, BUS 335 

F. Math        All ACC courses, BUS 415, MAT 114 

MIS 125 

G. Natural Science      None 

H. Diversity       BUS 335 

I. Social Science       ECN 251, 252 

J. Value        BUS 214 

 



   

  

Program Activities: 
Student Performance Day Activities (Assessment Day): 

Assessment Day activities for Accounting majors include participation in Focus Group discussions, 

standardized, computerized testing, non-computerized testing, and informational sessions on all 

aspects of the Business Division.  We also arrange our schedule so that all students can attend the 

Annual Career Fair that takes place on one of the two Assessment Days. 

The focus group discussions are conducted each year and are an attempt to gather information from 

our most important stakeholder, the students.  The discussions are conducted in an anonymous 

manner and provide valuable feedback on a variety of topics from curriculum to instructors. 

The standardized tests are conducted through Peregrine Academic Services.  This service allows us to 

customize the tests so that they cover specific topics that we teach.  This year was the first for this 

service and we decided to begin with the basic topics that most colleges assess.  Next year we will 

modify the topics slightly to better reflect what our curriculum. 

The non-computerized external assessment test is an Accounting Competency Exam that is obtained 

online and contains basic to advanced accounting concepts. 

After reviewing the data collected this year the following changes should be made: 

 Continue to increase the use of technology in accounting courses. 

 Continue to provide LEAD events each semester on Internships and other Business division 

benefits and opportunities. 

 Modify the topics tested on the Peregrine Academic Service tests to better reflect our program 

objectives.   

 

Senior Achievement Day Presentations: 

Senior Achievement Day activities are seldom held within the Accounting program.  The Senior 

Achievement Days occur every semester. They are an opportunity for each major to showcase their 

students’ capstone projects.   Because of the small number of majors within the Accounting program, 

we do not offer the capstone course every semester.  Therefore, quite often there are no seniors to 

participate.    

In the past the Advanced Accounting course was offered every two years.  Due to the increase in our 

majors, it will now be offered each spring.  In the semester when it is offered, our students are required 

to complete a comprehensive project that assesses their understanding of advanced accounting topics 

and the use of technology.  It does not require the students to perform in any way nor to create a 

presentation.  In the past, we have asked the students to include this just to have something to “do” on 



   

  

Senior Achievement Days.  It has not worked well.  The presentation aspect has diminished the amount 

of time and effort available to complete the project.   

 

Service Learning Activities: 

The program mission does not include Service Learning.  Our students engage in the community by 

completing internships at all types of businesses within Missouri as well as other states and countries.  

We have explored the possibility of assisting senior citizens with Income Tax preparation and found 

the liability to be too great.  If I can find a cause that is related to accounting and that can be undertaken 

without the liability and confidentiality issues that have arisen in the past, then we will include it in the 

curriculum. 

Program Sponsored LEAD Events: 

One LEAD event was offered each semester to inform students about Internship opportunities, 

processes etc. 

 

Student Accomplishments: 

Name Accomplishment 

Josh Jackson MBA, Finance Director, Columbia, MO 

Jeff Smith CPA, Auditor, Dallas, TX 

Jodi Vickers Accountant, Fifth Street Financial, Fulton, MO 

 

 

Faculty Accomplishments: 

None 

Alumni (Recent Graduates) Accomplishments (past year graduating class): 
There were three graduates from the Accounting program in 2012 – 2013.   

Busato, Christyan Financial Analyst, Genter 

Rackers, Jessica Banking 

McMorris, Jessica Unknown  

 

 

 

 



   

  

Assessment Rubric 

Annual Assessment Report 
Assessment 

Component 

Assessment 

Reflects Best 

Practices 

Assessment Meets 

the Expectations of 

the University 

Assessment 

Needs 

Development 

Assessment 

is Inadequate 

Comments: 

Learning 

Outcomes 

 Posted 

measurable 

program 

learning 

outcomes 

(objectives)  

 All outcomes 

are developed 

and include a 

mix of 

assessment 

measures. 

 Measurable 

program learning 

outcomes.  

 Learning 

outcomes are 

clearly articulated.  

 Program 

learning 

outcomes 

have been 

identified 

and are 

somewhat 

measurable 

 

 Program 

learning 

outcomes 

are not clear 

or 

measurable 

  

Assessment 

Measures 

 Multiple 

measures are 

used to assess 

a student-

learning 

outcomes. 

 Rubrics or 

guides used 

are provided.  

 All 

measurements 

are clearly 

described. 

 Specific measures 

are clearly 

identified 

 Measures relate to 

program learning 

outcomes.  

 Measures can 

provide useful 

information about 

student learning.  

 

 Some 

measurement

s are 

described, 

but need 

further 

description. 

 Assessment 

measures 

do not 

connect to 

learning 

outcomes 

(objectives).  

 Assessment 

measures 

are not 

clear. 

 No 

assessment 

measures 

are 

established. 

  



   

  

Assessment 

Results 

 All learning 

outcomes are 

assessed 

annually; or a 

rotation 

schedule is 

provided. 

 Data are 

collected and 

analyzed to 

evaluate prior 

actions to 

improve 

student 

learning.  

 Standards for 

performance 

and gaps in 

student 

learning are 

clearly 

identified. 

 A majority of 

learning outcomes 

assessed annually. 

 Data collected and 

aggregated are 

linked to specific 

learning 

outcome(s). 

 Data are 

aggregated in a 

meaningful way 

that the average 

reader can 

understand. 

 Standards for 

student 

performance and 

gaps in student 

learning are 

recognized. 

 Data 

collected and 

aggregated 

for at least 

one learning 

outcome 

(objectives). 

 Data 

collection is 

incomplete  

 Standards for 

student 

performance 

and gaps in 

student 

learning are 

not 

identified. 

 Learning 

outcomes 

are not 

routinely 

assessed. 

 Routine 

data is not 

collected. 

 N/A 

Program is 

too new to 

have 

collected 

assessment 

data. 

Attached at the 

end of the 

report not 

within the 

report 

document 

 

 

 

Assessment 

Component 

 

 

 

Assessment 

Reflects Best 

Practices 

 

 

 

Assessment meets 

the expectations of 

the University 

 

 

 

Assessment 

needs 

Development 

 

 

 

Assessment 

is Inadequate 

 

 

 

Comments: 

Faculty 

Analysis and 

Conclusions 

 All faculty 

within the 

program 

synthesize the 

results from 

various 

assessment 

measures to 

form 

conclusions 

about each 

learning 

outcome. 

 Includes input 

 Program faculty 

receive annual 

assessment results 

and meet to 

discuss 

assessment 

results.  

 Specific 

conclusions about 

student learning 

are made based 

on the available 

assessment 

results. 

 Some 

program 

faculty 

receive 

annual 

assessment 

results 

 Faculty input 

about results 

is sought 

 Faculty 

input is not 

sought. 

 Conclusions 

about 

student 

learning are 

not 

identified. 

 N/A 

Program 

recently 

started or 

too few 

 Is a program of 

1 faculty, but 

used student 

focus group 

discussions and 

peer faculty 

feedback. 



   

  

from adjunct 

faculty. 

 Includes input 

from outside 

consultant. 

graduates 

to suggest 

any 

changes. 

Actions to 

Improve 

Learning and 

Assessment 

 A 

comprehensiv

e 

understanding 

of the 

program’s 

assessment 

plan and 

suggestions 

for 

improvement. 

 Clearly stated 

adjustments in 

curriculum as 

a result of 

assessment 

data.  

 Description of the 

action to improve 

learning or 

assessment is 

specific and 

relates directly to 

faculty 

conclusions about 

areas for 

improvement.  

 Description of 

action includes a 

timetable for 

implementation 

and identifies 

who is responsible 

for action 

 Actions are 

realistic, with a 

good probability 

of improving 

learning or 

assessment. 

 At least one 

action to 

improve 

learning or 

improve 

assessment is 

identified. 

 Adjustments 

to the 

assessment 

plan are 

proposed but 

not clearly 

connected to 

data 

 Minimal 

discussion of 

the 

effectiveness 

of the 

assessment 

plan; 

minimal 

discussion of 

changes, if 

needed. 

 No actions 

are taken to 

improve 

student 

learning. 

 Actions 

discussed 

are not 

connected 

to data 

results or 

analysis. 

 N/A 

Program 

recently 

started or 

too few 

graduates 

to suggest 

any 

changes. 

Adjustments 

were made last 

academic year 

and so the 

program is 

holding 

modifications 

to see what 

changes 

happen over 

time. 

 

 

Additional Comments:  

 

Most of the assessment is from assessment day activities, which is beneficial but could be supported 

with input form course assignments as well. The matrix shows that the objectives are being assessed in 

courses as well as so the data needs to reflect that assessment as well. The data is at the end of the 

report and not within the charts making it hard to follow each objective clearly. Also the description of 



   

  

the data seemed to be a summary perspective instead of objective by objective. It is not clear what is 

used for assessment in Table 2?  Realizing that there is some redundancy in the report but it does assist 

in ensuring that an objective is not overlooked when the charts are filled out in their entirety. 

 

 

 


