
 

MAJOR/MINOR ASSESSMENT INSTRUCTIONS 
 

Each academic department (major and stand-alone minor) will submit annual reports 
on student learning. The Division Chair is responsible for assigning responsibilities 
for reporting. Submit reports to the Director of Academic Assessment no later 
than May 15 each year.  
 
The report should include the following sections: 
 
1. Profile 
 
2. Program Objectives matrix 
 
3. Assessment of Major/Minor—a template is included for you to complete the 

assessment in chart form. The five categories listed in the chart are required. 
You may add additional categories as needed to assist with decision making. 

 
4. Program Changes Based on Assessment—This section should be used to “close 

the loop” in your assessment processes. You will need to compare the 
previous year(s) with the current year to determine whether changes in the 
program improved student learning. 

 
5. Additional information as determined by the division (optional) 
 
 



 

Psychology  
Annual Assessment Report 

May 15, 2013 
 

PROFILE 
 

Number of majors:  31   

 

 

Number of faculty: 2 full-time   0    part-time 
 

During the 2011-2012 academic year, we had the largest number of students declared as 

psychology majors in the last three decades. It assumed that this number has increased as a result 

of fewer students changing their major after their first semester in psychology because of 

structural changes that have been made in the department. There have also been a significant 

number of students who have switched their majors to psychology after completing several 

psychology courses.  

 

PROGRAM OBJECTIVES 
 

Upon completion of the program, the student will 
 

1. Demonstrate familiarity with the major concepts, theoretical perspectives, empirical 

findings, and historical trends in psychology. 

 

2. Demonstrate understanding and application of basic research methodologies, including 

design and data analysis. 

 

3. Demonstrate the ability to use critical thinking skills, skeptical inquiry and the scientific 

approach to solve problems related to behavior and mental processes. 

 

4. Demonstrate ability to apply psychological principles to personal, 

social, and organization issues.



 

COURSE MATRIX 
 

Course  

 

Obj.1 Obj.2 Obj.3 Obj.4 

Psy 101 General I X X X X 

Psy 102 General II X  X X 

PSY 209 Child Development & 
Behavior 

X  X  

PSY 221 Educational Psychology X  X X 

PSY 310 Social Psychology X X X X 

PSY 313 Research Method X X   

PSY 316 Adolescent Psychology X  X X 

PSY 411 Abnormal Psychology X  X  

PSY 450 Psychology Seminar X X X X 

 
Psychology MAJOR/MINOR ASSESSMENT 

Date 
 

Program Outcome or Objective Method of Measurement Criteria for and Threshold 

Level of Success 

Data/Results Collected  

 

Program Changes Based on 

Assessment Data  

(Empirical & Non-Empirical) 

(DO NOT fill in for EVERY 

objective---please provide an 

overview). 

Include objective or learning 

outcome. 

 

 

 

 

The method or instrument of 

measurement can be developed 

by you such as a rubric that 

measures the components in a 

portfolio or a student 

presentation, or the instrument 

can be national standardized 
exams such as PRAXIS or ETS.  

Ideally, you will have multiple 

methods of measurement. 

 

 The instrument needs to be 

specific to the objective.   Thus, 

an exam question(s) that 

addresses the objective may be 

used.  However, a course grade 

At what level should students be 

operating for you to be satisfied 

with your program’s success? 

 

For example, to measure the 

objective, you create a 4 point 

rubric for an essay that students 
are assigned to write for a 

required course.  You think the 

program is successful when 80% 

of the sophomores score a 2.5; 

80% of the juniors score a 3.0; 

and 80% of the seniors score a 

3.5 on the criteria measuring the 

objective. 

 

If you have a large enough 

sample of students, indicating the 

range, mean, and mode of the 

scores may help you better 

understand where the students 

performed in relation to the 

benchmark you set.   
 

Using the examples to the left, 

the outcome for the rubric was 

“60% of the sophomores scored a 

2.5 or higher; 60% of the juniors 

scored a 3.0 or higher; and 90% 

of the seniors scored a 3.5 or 

higher. 

 

Based on the results of data 

collection, what changes have 

you made to the curriculum? 

 

What needs to be done to 

improve student learning?  

 
What is the deadline for the 

change?  

 

Who is responsible for making 

the change? 

 

If you have made changes to the 

curriculum outside data 

collection, what were they and 



 

has too many variables to be an 

acceptable method of 

measurement for a program 

objective, i.e., more than one 

program objective, course 

objectives, attendance, etc.  You 
need to know how your students 

did on each, individual objective. 

Or, during assessment day you 

have juniors complete an exam 

that has them apply theory to a 

case study.  You believe your 

program is successful when 70% 

of the students select the 
appropriate theory and apply it to 

the case study components. 

For the exam that juniors sat, 

only 72% successfully selected 

and applied the appropriate 

theory. 

 

Your results take you to the 
column on the right. 

 

why were they made (based on 

what)? 

 

What information from Student 

Performance Days or Senior 

Achievement Days have you 
reviewed for any changes to the 

program? (Keep in mind:  

Student Performance Days or 

Senior Achievement Days should 

contribute to what we know and 

how students’ are doing in our 

programs). 

1. Demonstrate familiarity 

with the major concepts, 

theoretical perspectives, 

empirical findings, and 

historical trends in 

psychology. 
 

1. Major Field Test 

2. Senior Presentation 

3. PSY 101- Critical 

Thinking Assignment 

4. PSY 102- Critical 

Thinking Assignment 
5. PSY 209- Article 

Summary and 

presentation 

6. PSY 310- Article 

Review #4 

7. PSY 411- Exam #2 

8. PSY 450- Student 

Presentation 

9. PSY 221- Homework 

Assignments 

10. PSY 316- Final Paper 

1. 80% of students over 

50% 

2. 80% of students over 

80% on the presentation 

rubric 

3. 80% of students scored 
over 80% on the rubric 

4. 80% of students scored 

over 80% on the rubric 

5. 80% of students scored 

over 80% on the rubric 

6. 80% of students scored 

over 80% on the rubric 

7. 80% of students scored 

over 80% on the rubric 

8. 80% of students scored 

over 80% on the rubric 
9. 80% of students scored 

over 80% on the rubric 

10. 80% of students scored 

over 80% on the rubric 

1. 50% of students over 

50% 

2. 87.5% of students over 

80% on the presentation 

rubric 

3. 70% of students scored 
over 80% on the rubric 

(7 out of 10 in class) 

4. 84% of students scored 

over 80% on the rubric 

(36 out of 43 in all 

classes)   

5. 81% of students scored 

over 80% on the rubric 

6. 83% of students scored 

over 80% on the rubric 

7. 75% of students scored 
over 80% on the rubric 

8. 100% of students scored 

over 80% on the rubric 

9. 87.5% of students 

scored over 80% on the 

rubric (21 out of 24) 

10. 91.6% of students 

scored over 80% on the 

rubric. (22 out 24) 

1. Added a research 

component to more 

courses.  

2. Added a presentation 

component to more 

courses.  
3. Started a chapter of Psi 

Chi, the international 

Psychology honor 

society. 

4. Additional requirement 

of a course in cognitive 

psychology to raise 

MTF scores. 

5. To re-evaluate our goals 

on the MFT. While we 

have improved again for 
the third year in a row in 

comparison to other 

psychology schools in 

the country, our 

individual student goals 

might be too high. We 

might need to compare 

the whole program 

rather than individuals.  

2. Demonstrate 

understanding and 

application of basic 

research methodologies, 

including design and data 

1. Major Field Test 

2. Senior Presentation 

3. PSY 101- Exam #1 
4. PSY 310- Article Review #4 

5. PSY 450- Student 

Presentations 

1. 80% of students over 

50% 

2. 80% of students over 
80% on the presentation 

rubric 

3. 80% of students over 

1. 50% of students over 

50% 

2. 87.5% of students over 
80% on the presentation 

rubric 

3. 70% of students scored 

 



 

analysis. 75% 

4. 80% of students scored 

over 80% on the rubric 

5. 80% of students scored 

over 80% on the rubric 

over 80% on the rubric 

(7 out of 10 in class) 

4. 83% of students scored 

over 80% on the rubric 

5. 100% of students scored 

over 80% on the rubric 

3. Demonstrate the ability 

to use critical thinking 

skills, skeptical inquiry and 

the scientific approach to 

solve problems related to 

behavior and mental 

processes. 

1. Major Field Test 
2. Senior Presentation 

3. PSY 101- Critical 

Thinking 

4. PSY 102- Critical 

Thinking 

5. PSY 209- Article 

Summary & Presentation 

6. PSY 310- Article 

Summary #4 

7. PSY 411- Paper & 

Presentation 

8. PSY 221- Writing 
Assignment #4 

9. PSY 316- In-Class 

Assignment #16 

10. PSY 450- Final Exam  

 

1. 80% of students over 
50% 

2. 80% of students over 

80% on presentation 

rubric 

3. 80% of students scored 

over 80% on the rubric 

4. 80% of students scored 

over 80% on the rubric 

5. 80% of students scored 

over 80% on the rubric 

6. 80% of students scored 

over 80% on the rubric 
7. 80% of students scored 

over 80% on the rubric 

8. 80% of students scored 

over 80% on the rubric 

9. 80% of students scored 

over 80% on the rubric 

10. 80% of students scored 

over 80% on the rubric 

1. 50% of students over 
50% 

2. 87.5% of students over 

80% on the presentation 

rubric 

3. 70% of students scored 

over 80% on the rubric 

(7 out of 10 in class) 

4. 84% of students scored 

over 80% on the rubric 

(36 out of 43 in all 

classes)   

5. 81% of students scored 
over 80% on the rubric 

6. 83% of students scored 

over 80% on the rubric 

7. 100% of students scored 

over 80% on the rubric 

8. 83% of students scored 

over 80% on the rubric 

9. 80 of students scored 

over 80% on the rubric 

10. 80% of students scored 

over 80% on the rubric 

 

4. Demonstrate ability to 

apply psychological 

principles to personal, 

social, and organization 

issues. 

1. Major Field Test 
2. Senior Presentation 

3. PSY 101- Critical Thinking 

Assignment 

4. PSY 102- Critical Thinking 

Assignment 

5. PSY 310- LEAD Presentation 

6. PSY 316- Final Paper 

7. PSY 221- Transfer Application 

& Creative Project 

8. PSY 450- Final Paper 

1. 80% of students over 50% 
2. 80% of students over 80% on 

presentation rubric 

3. 80% of students scored over 

80% on the rubric 

4. 80% of students scored over 

80% on the rubric 

5. 80% of students scored over 

80% on the rubric 

6. 80% of students scored over 

80% on the rubric 

7. 80% of students scored over 
80% on the rubric 

8. 80% of students scored over 

80% on the rubric 

1. 50% of students over 
50% (4 out of 8) 

2. 87.5% of students over 

80% on the presentation 

rubric 

3. 70% of students scored 

over 80% on the rubric 

(7 out of 10 in class) 

4. 84 of students scored 

over 80% on the rubric 

(36 out of 43 in all 

classes) 
5. 100% of students scored 

over 80% on the rubric 

6. 91.6% of students 

 



 

scored over 80% on the 

rubric 

7. 83% of students scored 

over 80% on the rubric 

8. 80% of students scored 

over 80% on the rubric 

 



 

Program Changes Based on Assessment 
(Closing the Loop) 

 

Improvements in the Assessment Process 
 

All seniors are administered the Major Field test at the end of the spring semester. These subtest 

scores are then analyzed by Dr. Jones, Dr. Hertzog and Dr. Boyer to determine areas for 

improvement in the curriculum. In order to determine how our students compare to other 

psychology students nationally, students’ scores are compared to national averages.  

 

During Student Performance Days we host a “Town Hall Meeting” where students can voice 

their concerns about the department and make suggestions for changes they would like to see in 

terms of course offerings, curricular changes, etc. These suggestions are recorded for later 

discussion between Dr. Hertzog and Dr. Boyer to determine which changes and feasible and 

which should be implemented.  

 

During Student Performance Days students attended a workshop on using APA format and were 

then given an activity to assess their understanding. 

 

During Student Performance Days students attended presentations that discussed historical 

studies in psychology and then were assessed on their ability to apply the findings of the 

psychological concepts that were discovered through these studies.  

 

Dr. Hertzog and Dr. Boyer meet periodically to discuss concerns of the department, especially 

curricular changes that need to be made.  

 

Every five years an outside reviewer is invited to campus to review the department structure, 

including the curriculum, resources, and student performance.  

 

Each course includes assignments that allow for assessment of student performance.  

 

Dr. Hertzog and Dr. Boyer met to discuss the program review recommendations of the Academic 

Counsel.  

 

Program Changes Based on Assessment Data (Empirical & 
Non-Empirical) 
 

2012-2013 Recommendations for Action 

1. Purchase software for the Psychology Computer lab and require homework assignments 

that utilize this software.  

2. Continue working with Dr. Jones on making the assessment process more effective.  

3. Continue to utilize various platforms (e.g. Facebook, bulletin boards, Psychology t-shirts) 

in order to increase campus awareness of the psychology department.  

4. Offer online courses in psychology in order to make taking courses in psychology more 

flexible and to increase the number of students we are reaching with our courses.  



 

5. Continue to make adjustments to the curriculum in order to strengthen it as well as to add 

flexibility for students transferring in to the major.  

6. Keep using ETS’ field test in psychology to compare to national norms.  

 

Changes based on 2010-2011 Recommendations for Action 

1. SPSS, Sniffy the Virtual Rat and an iPad mini were purchased for the psychology lab.  

2. Dr. Boyer and Dr. Hertzog met with Dr. Jones periodically to discuss student assessment 

including the Major Field test. 

3. We have continued to use Facebook as a platform for post job announcements, 

psychology research and department happenings. The psychology club hosted 

approximately 2 LEAD events a month discussing psychological concepts. The 

psychology club purchased t-shirts. The psychology bulletin was utilized for increase 

public awareness of psychological concepts and information pertinent to psychology 

majors.  

4. Offered PSY 101, PSY 102, and PSY 209 online through the Learning House.  

5. Changed the catalog requirement so that students who transfer in as psychology majors 

do not need to take PSY 101 and PSY 102 if they have previously taken a General 

Psychology course, but can take an PSY elective in its place to make it easier for transfer 

students to become psychology majors.  

6. Continued to use ETS as a nationally normed indicator of students’ mastery of 

psychological concepts.  

 

2013-2014 Recommendations for Action 

1. Purchase software for the Psychology Computer lab and require homework assignments 

that utilize this software.  

2. Continue working with Dr. Jones on making the assessment process more effective.  

3. Continue to utilize various platforms (e.g. Facebook, bulletin boards, Psychology t-shirts) 

in order to increase campus awareness of the psychology department.  

4. Offer online courses in psychology in order to make taking courses in psychology more 

flexible and to increase the number of students we are reaching with our courses.  

5. Keep using ETS’ field test in psychology to compare to national norms.  

6. Continue to grow the department both in terms of students and faculty in order to offer a 

more diverse and comprehensive program for students.  

 

 
Additional Information 
The psychology computer lab has been continually utilized by students. 

 

Based on the feedback given by the psychology majors during the yearly town hall meeting, Dr. 

Boyer worked with students to establish a chapter of Psi Chi, the international psychology honor 

society.  

 

The psychology club has continued to be active on campus through LEAD events and business 

meetings.  

 

Dr. Hertzog has worked with numerous students on obtaining internships in the community.  



 

 

Dr. Boyer has worked with students on individual research projects and presentations at national 

psychological conferences.   

 

The rubric that was developed last year for use during senior presentations last year was 

continued to be used as an assessment tool and allowed for the comparison of students across 

years.  

 

Based on the data that was accumulated during senior presentations a presentation component 

was added to several psychology courses.  

 

Dr. Hertzog and Dr. Boyer are both responsible for implementing these changes.  

 

In order to continue to increase student learning we are going to continue to implement student 

assessment procedures and make changes based on the data collected. We are also going to 

continue to seek feedback from the students, academic council, and outside reviewers and use 

this feedback to make systematic changes in the department. Dr. Hertzog and Dr. Boyer will also 

continue to meet on a regular basis, as well as meet with Dr. Jones on a regular basis in order to 

stay up to date on departmental happenings and discuss departmental changes.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Assessment Rubric 

Annual Assessment Report 
Assessment 

Component 

Assessment 

Reflects Best 

Practices 

Assessment meets 

the expectations of 

the University 

Assessment needs 

Development 

Assessment is 

Inadequate 

Learning outcomes  Posted measurable 

program learning 
outcomes 

(objectives) are 

routinely shared 
with students and 

faculty 

 Measurable 

program learning 
outcomes 

(objectives).  

 Learning outcomes 
are posted on the 

program website.  

 Program learning 

outcomes 
(objectives) have 

been identified and 

are generally 
measurable 

 

 Program learning 

outcomes 
(objectives) are 

not clear or 

measurable 

Assessment 

Measures 

 Multiple measures 

are used to assess a 
student-learning 

outcome 

(objectives).  
 Emphasis on 

specific direct 

measures.  

 Rubrics or guides 
are used for the 

measures.  

 Measures are 
created to assess 

the impact on 

student 
performance. 

 All measurements 

are clearly 

described. 

 Specific measures 

are clearly 
identified 

 Measures relate to 

the program 
learning outcomes 

(objectives).  

 Measures can 

provide useful 
information about 

student learning.  

 

 General measures 

are identified (e.g. 
student written 

assignment) 

 Some 
measurements are 

described, but need 

further description. 

 Assessment 

measures do not 
connect to 

learning outcomes 

(objectives).  
 Assessment 

measures are not 

clear. 

 No assessment 
measures are 

established. 

Assessment Results  If not all learning 

outcomes 

(objectives) are 

assessed annually; 
a rotation schedule 

is established to 

assess all learning 
outcomes within a 

reasonable 

timeframe. 
 Data are 

aggregated and 

analyzed in a 

systematic manner 
 Data are collected 

 A majority of 

learning outcomes 

(objectives) 

assessed annually. 
 Data collected and 

aggregated are 

linked to specific 
learning 

outcome(s). 

 Data are 
aggregated in a 

meaningful way 

that the average 

reader can 
understand. 

 Data collected and 

aggregated for at 

least one learning 

outcome 
(objectives). 

 Data collection is 

incomplete  
 Standards for 

student 

performance and 
gaps in student 

learning are not 

identified. 

 Learning 

outcomes 

(objectives) are 

not routinely 
assessed. 

 Routine data is not 

collected. 
 N/A Program is 

too new to have 

collected 
assessment data. 



 

and analyzed to 

evaluate prior 
actions to improve 

student learning.  

 Standards for 

performance and 
gaps in student 

learning are clearly 

identified. 

 

 

Assessment 

Component 

 

 

Assessment 

Reflects Best 

Practices 

 

 

Assessment meets 

the expectations of 

the University 

 

 

 

Assessment needs 

Development 

 

 

Assessment is 

Inadequate 

Faculty Analysis 

and Conclusions 

 All faculty within 
the program 

synthesize the 

results from 
various assessment 

measures to form 

specific 
conclusions about 

each performance 

indicator for a 

learning outcome 
(objectives). 

 Includes input 

from adjunct 
faculty. 

 Includes input 

from outside 

consultant. 

 All program 
faculty receive 

annual assessment 

results and 
designate program 

or department 

faculty to meet to 
discuss assessment 

results in depth.  

 Specific 

conclusions about 
student learning 

are made based on 

the available 
assessment results. 

 Some program 
faculty receive 

annual assessment 

results 
 Faculty input about 

results is sought 

 Annual 
assessment results 

are viewed only 

by the faculty who 
authored the 

report.  

 Faculty input is 
not sought. 

 Conclusions about 

student learning 

are not identified. 
 N/A Program 

recently started or 

too few graduates 
to suggest any 

changes. 

Actions to Improve 

Learning and 

Assessment 

 All assessment 

methods, timetable 

for assessing, and 
evaluating the 

effectiveness of 

action plans are 

included. 
 A comprehensive 

understanding of 

the program’s 
assessment plan 

and suggestions, if 

needed, for altering 
assessment 

practices is 

articulated.  

 Description of the 

action to improve 

learning or 
assessment is 

specific and relates 

directly to faculty 

conclusions about 
areas for 

improvement.  

 Description of 
action includes a 

timetable for 

implementation 
and identifies who 

is responsible for 

action 

 Actions are 

 At least one action 

to improve 

learning or 
improve 

assessment is 

identified. 

 The proposed 
action(s) relates to 

faculty conclusions 

about areas for 
improvement. 

 Adjustments to the 

assessment plan 
are proposed but 

not clearly 

connected to data 

 Minimal 

 No actions are 

taken to improve 

student learning. 
 Actions discussed 

are not connected 

to data results or 

analysis. 
 N/A Program 

recently started or 

too few graduates 
to suggest any 

changes. 



 

realistic, with a 

good probability of 
improving learning 

or assessment. 

discussion of the 

effectiveness of the 
assessment plan; 

minimal discussion 

of changes, if 

needed. 

 

 

Additional Comments:  

 

 

You can put an “A” in the course where the objective will actually be assessed for learning.  It 

helps organizationally for some to have the objectives as they are and then specifically articulate 

which courses will have assignments that speak directly to the assessment of one or more 

objectives.  

 

In the template, you can delete the directions that are in there.   

 

The campus as a whole needs to work on identifying multiple forms of assessment, the 

Psychology program has a lot more than the 2 artifact minimum. I am not sure that the current 

number of artifacts is manageable in the long term when more classes become on line and on 

ground. You are certainly more than welcome to keep all the data in there, it is an impressive 

number of artifacts with strong data that lead to the changes that are happening to the program.  I 

like how the 101 and 102 course artifacts use a critical thinking assignment in stead of a general 

social science piece, the problem with using classes like 101 and 102 is that the majority of the 

students in there are not majors of the program.  

 

Results from the “Town Hall” meeting on assessment day could be included on the assessment 

data if specific questions were asked about content of one of the program objectives.  It would be 

helpful to know how many students showed up for the Town Hall meetings. As well as how our 

program scored nationally on the ETS exam. What percentage of students participate in 

internship?  

 

Are there any specific things the program needs? Curriculum, technology, and catalog changes… 

what is the expectation of growth and how many additional students can the program handle with 

just the two faculty on campus.  

  

 


